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PROGRAM DESIRED OUTCOME MEASUREMENT TIMELINE RESPONSIBLE
PERFORMANCE PARTIES
GOAL
Increase the Polling places, throughout the state, that Number of complaints on polling place Continuous Local Election
accessibility of are freely accessible by all voters. accessibility. Officials
polling places to
persons with special
access needs
Increase the Grievances resolved within 5 business Comparison between Grievance Date and Continuous Secretary of State
timeliness of days. Resolution Date.
resolution of
grievances
Increase the Remove deceased voters from registration | Comparison between Date of Death and Status Continuous Secretary of State
timeliness and list within 60 days. Change Date on SWVR, and the Colorado
accuracy of removing Department of
a deceased voter from | Less than .5% error rate on matches (false | Number of erroneous matches / Total number of Public Health and
the voter registration | positives). matches. Environment,
rolls Vital Records
Division
Increase the Remove felon voters from registration list | Comparison between Date of Incarceration and Continuous Secretary of State,
timeliness and within 30 days. Status Change Date on SWVR. the Colorado
accuracy of removing Department of
convicted felons from | Less than .5% error rate on matches (false | Number of erroneous matches / Total number of Corrections, and
the voter registration | positives). matches. the U.S.
rolls Department of
Justice
Eliminate duplicate No duplicate registration records. Number of duplicate voter registration records. Continuous Secretary of State
voter registrations and Local Election
across counties Officials
within Colorado
Improve the Voter registration records entered within Comparison between Registration Date and Date of | Continuous Secretary of State
timeliness and one business day. Entry. and DMV
accuracy of Voter
registrations from
DMV.
34

PROGRAM DESIRED OUTCOME MEASUREMENT TIMELINE RESPONSIBLE
PERFORMANCE PARTIES
GOAL
Improve ID Valid Drivers License Numbers on all Continuous Secretary of State,
validation via Drivers | voter registration records. DMV and SSA
License and SSN
checks Valid Social Security Numbers on all voter

registration records.

March 2008 Update:

The State will adopt new goals and measures as necessary if new activities are implemented. For the activities for which the State will
expend the additional requirements payment, measures are incorporated into the contract with the vendor as required by the State’s

contracting process.
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