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file on his or her own, or through an
authorized representative, a written
complaint alleging such discrimina-
tion. No particular form of complaint
is required. The written complaint
must be filed within 180 calendar days
from the date the person knew or rea-
sonably should have known of the al-
leged discrimination, unless the time is
extended for good cause by the Direc-
tor of the Office of Civil Rights or his
or her designee. Any person who com-
plains of discrimination under this part
in any fashion shall be advised of his or
her right to file a complaint as herein
provided.

(b) All complaints under this part
should be filed with the Director of the
Office of Civil Rights, United States
Department of Agriculture, Wash-
ington, D.C. 20250, who will investigate
the complaints. The Director of the Of-
fice of Civil Rights will make final de-
terminations as to the merits of com-
plaints under this part and as to the
corrective actions required to resolve
program complainants. The complaint
will be notified of the final determina-
tion on his or her complaint.

(c) Any complaint filed under this
part alleging discrimination on the
basis of disability will be processed
under 7 CFR part 15e.
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§ 15e.101 Purpose.
The purpose of this part is to effec-

tuate section 119 of the Rehabilitation,
Comprehensive Services, and Develop-
mental Disabilities Amendments of
1978, which amended section 504 of the
Rehabilitation Act of 1973 to prohibit
discrimination on the basis of handicap
in programs or activities conducted by
Executive agencies or the United
States Postal Service.

§ 15e.102 Application.
This part (§§ 15e.101—15e.170) applies

to all programs or activities conducted
by the agency, except for programs or
activities conducted outside the United
States that do not involve individuals
with handicaps in the United States.

§ 15e.103 Definitions.
For purposes of this part, the term—
Assistant Attorney General means the

Assistant Attorney General, Civil
Rights Division, United States Depart-
ment of Justice.

Auxiliary aids means services or de-
vices that enable persons with im-
paired sensory, manual, or speaking
skills to have an equal opportunity to
participate in, and enjoy the benefits
of, programs or activities conducted by
the agency. For example, auxiliary aids
useful for persons with impaired vision
include readers, Brailled materials,
audio recordings, and other similar
services and devices. Auxiliary aids
useful for persons with impaired hear-
ing include telephone handset ampli-
fiers, telephones compatible with hear-
ing aids, telecommunication devices
for deaf persons (TTD’s), interpreters,
notetakers, written materials, and
other similar services and devices.

Complete complaint means a written
statement that contains the complain-
ant’s name and address and describes
the agency’s alleged discriminatory ac-
tion in sufficient detail to inform the
agency of the nature and date of the al-
leged violation of section 504. It shall
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