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this section. The fraud detection func-
tion may be performed by persons not
employed by the State agency.

[Amdt. 132, 43 FR 47884, Oct. 17, 1978, as
amended by Amdt. 221, 47 FR 35168, Aug. 13,
1982; Amdt. 211, 47 FR 53315, Nov. 26, 1982;
Amdt. 237, 47 FR 57668, 57669, Dec. 28, 1982;
Amdt. 262, 49 FR 50597, Dec. 31, 1984; 54 FR
7003, Feb. 15, 1989; 54 FR 24527, June 7, 1989;
Amdt. 320, 55 FR 6238, Feb. 22, 1990; Amdt.
371, 61 FR 60010, Nov. 26, 1996]

EFFECTIVE DATE NOTE: By Amdt. 388, 65 FR
70192, Nov. 21, 2000, in § 272.4, paragraph (d)
was removed, paragraphs (e) through (h)
were redesignated as paragraphs (d) through
(g) and new paragraph (f) was revised, effec-
tive January 20, 2001. For the convenience of
the user, the revised text is set forth as fol-
lows:

§ 272.4 Program administration and per-
sonnel requirements.

* * * * *

(f) Hours of operation. State agencies are re-
sponsible for setting the hours of operation
for their food stamp offices. In doing so,
State agencies must take into account the
special needs of the populations they serve
including households containing a working
person.

* * * * *

§ 272.5 Program informational activi-
ties.

(a) Definition. ‘‘Program informa-
tional activities’’ are those activities
that convey information about the
Program, including household rights
and responsibilities, through means
such as publications, telephone hot-
lines, and face-to-face contacts.

(b) Minimum requirements. State agen-
cies shall comply with the following
minimum information requirements
for applicants and recipients.

(1) Nutrition information. (i) FNS will
supply State agencies with posters and
pamphlets containing information re-
garding foods with substantial
amounts of the recommended daily al-
lowances of protein, minerals, and vita-
mins; menus making use of these foods;
and the relationship between health
and diet;

(ii) Printed materials such as posters,
fliers, and pamphlets, that explain the
Special Supplemental Nutrition Pro-
gram for Women, Infants and Children

(WIC) and, where available, the Com-
modity Supplemental Food Program
(CSF) shall be supplied by agencies ad-
ministering the WIC and CSF programs
(where available);

(iii) State agencies shall display the
posters and make the pamphlets avail-
able at all food stamp and public as-
sistance offices.

(iv) State agencies shall encourage
program participants to participate in
the Expanded Food and Nutrition Edu-
cation Program (EFNEP) and, wher-
ever practicable, allow EFNEP per-
sonnel to come into food stamp offices
to distribute informational materials
and speak with food stamp recipients.

(2) Rights and responsibilities. State
agencies shall inform participant and
applicant households of their Program
rights and responsibilities. This infor-
mation may be provided through what-
ever means the State agencies deem
appropriate.

(3) All Program informational mate-
rial shall be available in languages
other than English as required in
§ 272.4(b) and shall include a statement
that the Program is available to all
without regard to race, color, sex, age,
handicap, religious creed, national ori-
gin or political belief.

(c) Program informational activities for
low-income households. At their option
State agencies may carry out and
claim associated costs for Program in-
formational activities designed to in-
form low-income households about the
availablity, eligibility requirements,
application procedures, and benefits of
the Food Stamp Program. Program in-
formational materials used in such ac-
tivities shall be subject to § 272.4(b),
which pertains to bilingual require-
ments. Before FNS considers costs for
such activities eligible for reimburse-
ment at the fifty percent rate under
part 277, State agencies shall obtain
FNS approval for the attachment to
their Plans of Operation as specified in
§ 272.2(d)(1)(ix). In such attachments,
State agencies shall describe the sub-
ject activities with respect to the
socio-economic and demographic char-
acteristics of the target population,
types of media used, geographic areas
warranting attention, and outside or-
ganizations which would be involved.
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State agencies shall update this at-
tachment to their Plans of Operation
when significant changes occur and re-
port projected costs for this Program
activity in accordance with § 272.2 (c),
(e), and (f).

[Amdt. 207, 47 FR 52334, Nov. 19, 1982. Redes-
ignated by Amdt. 211, 47 FR 53316, Nov. 26,
1982; Amdt. 262, 49 FR 50597, Dec. 31, 1984; 52
FR 36398, Sept. 29, 1987; 54 FR 24527, June 7,
1989; Amdt. 320, 55 FR 6239, Feb. 22, 1990]

EFFECTIVE DATE NOTE: By Amdt. 388, 65 FR
70192, Nov. 21, 2000, in § 272.5, paragraphs
(b)(1)(ii) and (iii) were removed, (b)(1)(i), (iv),
(2) and (3) were redesignated as (b)(1), (2), (3)
and (4) and the new paragraph (b)(1) was re-
vised, effective January 20, 2001. For the con-
venience of the user, the revised text is set
forth as follows:

§ 272.5 Program informational activities.

* * * * *

(b) * * *
(1) Nutrition information. FNS must encour-

age State agencies to develop Nutrition Edu-
cation Plans as specified at § 272.2(d)(2) to in-
form applicant and participant households
about the importance of a nutritious diet
and the relationship between diet and
health.

* * * * *

§ 272.6 Nondiscrimination compliance.
(a) Requirement. State agencies shall

not discriminate against any applicant
or participant in any aspect of program
administration, including, but not lim-
ited to, the certification of households,
the issuance of coupons, the conduct of
fair hearings, or the conduct of any
other program service for reasons of
age, race, color, sex, handicap, reli-
gious creed, national origin, or polit-
ical beliefs. Discrimination in any as-
pect of program administration is pro-
hibited by these regulations, the Food
Stamp Act, the Age Discrimination
Act of 1975 (Pub. L. 94–135), the Reha-
bilitation Act of 1973 (Pub. L. 93–112,
section 504), and title VI of the Civil
Rights Act of 1964 (42 U.S.C. 2000d). En-
forcement action may be brought
under any applicable Federal law. Title
VI complaints shall be processed in ac-
cord with 7 CFR part 15.

(b) Right to file a complaint. Individ-
uals who believe that they have been
subject to discrimination as specified

in paragraph (a) of this section may
file a written complaint with the Sec-
retary or the Administrator, FNS,
Washington, DC 20250, and/or with the
State agency, if the State agency has a
system for processing discrimination
complaints. The State agency shall ex-
plain both the FNS and, if applicable,
the State agency complaint system to
each individual who expresses an inter-
est in filing a discrimination complaint
and shall advise the individual of the
right to file a complaint in either or
both systems.

(c) FNS complaint requirements. (1)
Complaints shall contain the following
information to facilitate investiga-
tions:

(i) The name, address, and telephone
number or other means of contacting
the person alleging discrimination.

(ii) The location and name of the or-
ganization or office which is accused of
discriminatory practices.

(iii) The nature of the incident or ac-
tion or the aspect of program adminis-
tration that led the person to allege
discrimination.

(iv) The reason for the alleged dis-
crimination (age, race, color, sex,
handicap, religious creed, national ori-
gin, or political belief).

(v) The names, titles (if appropriate),
and addresses of persons who may have
knowledge of the alleged discrimina-
tory acts.

(vi) The date or dates on which the
alleged discriminatory actions oc-
curred.

(2) If a complainant makes allega-
tions verbally and is unable or is reluc-
tant to put the allegations in writing,
the FNS employee to whom the allega-
tions are made shall document the
complaint in writing. Every effort shall
be made by the individual accepting
the complaint to have the complainant
provide the information specified in
paragraph (c)(1) of this section.

(3) Complaints will be accepted by
the Secretary or the Administrator,
FNS, even if the information specified
in paragraph (c)(1) of this section is not
complete. However, investigations will
be conducted only if information con-
cerning paragraphs (c)(1) (ii), (iii) or
(iv) of this section is provided.
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