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and take actions on claims as specified in
§273.18 of this chapter.

(4) State agencies must use appropriate
procedures to monitor the timeliness re-
quirements in paragraph (c)(2) of this sec-
tion.

(5) Except for the claims actions specified
in paragraph (c)(3) of this section, State
agencies may exclude from the actions re-
quired in paragraph (c) of this section infor-
mation items pertaining to household mem-
bers who are participating in one of the
other programs listed in paragraph (a)(2) of
this section.

(d) IEVS information and quality control. The
requirements of this section do not relieve
the State agency of its responsibility for de-
termining erroneous payments and/or its li-
ability for such payments as specified in part
275 of this chapter (which pertains to quality
control) and in guidelines on quality control
established under that part.

(e) Documentation. The State agency must
document, as required by §273.2(f)(6) of this
chapter, information obtained through the
IEVS both when an adverse action is and is
not instituted.

§272.9 Approval of homeless meal pro-
viders.

The State food stamp agency, or an-
other appropriate State or local gov-
ernmental agency identified by the
State food stamp agency, shall approve
establishments serving the homeless
upon sufficient evidence, as determined
by the agency, that the establishment
does in fact serve meals to homeless
persons. Where the State food stamp
agency identifies another appropriate
State or local agency for the purpose of
approving establishments serving the
homeless, the State food stamp agency
will remain responsible for insuring
that the provisions of the preceding
sentence are effectively carried out.
The State food stamp agency, or an-
other appropriate State or local gov-
ernmental agency identified by the
State food stamp agency or private
nonprofit organization under contract
with the State food stamp agency shall
execute contracts with restaurants
wishing to sell meals in exchange for
food stamp benefits to homeless food
stamp households. Such contracts shall
specify that such meals are to be sold
at ‘‘concessional’” (low or reduced)
prices and shall also specify the ap-
proximate prices which will be

§272.10

charged, or the amount and type of
price reduction.

[56 FR 547177, Oct. 23, 1991; 61 FR 53600, Oct. 15,
1996]

§272.10 ADP/CIS Model Plan.

(a) General purpose and content—(1)
Purpose. All State agencies are re-
quired to sufficiently automate their
food stamp program operations and
computerize their systems for obtain-
ing, maintaining, utilizing and trans-
mitting information concerning the
food stamp program. Sufficient auto-
mation levels are those which result in
effective programs or in cost effective
reductions in errors and improvements
in management efficiency, such as de-
creases in program administrative
costs. Thus, for those State agencies
which operate exceptionally efficient
and effective programs, a lesser degree
of automation may be considered suffi-
cient than in other State agencies. In
order to determine a sufficient level of
automation in each State, each State
agency shall develop an ADP/CIS plan.
FNS may withhold State agency funds
under §276.4(a) for failure to submit an
ADP/CIS plan in accordance with the
deadlines for submission, for failure to
make appropriate changes in their
ADP/CIS plan within 60 days of their
receipt of FNS comments, or for failure
to implement the approved ADP/CIS
plan in accordance with the dates spec-
ified therein, unless extensions of time
or deviations from the plan or sched-
ules have been approved by FNS.

(2) Content. In developing their ADP/
CIS plans, State agencies shall use one
of the following three formats:

(i) State agencies which are suffi-
ciently automated in each area speci-
fied in §272.10(b) may provide a single
certification statement that they are
sufficiently automated in each area.

(ii) State agencies which are suffi-
ciently automated in some, but not all,
areas specified in §272.10(b) shall sub-
mit an ADP/CIS plan which consists of
two parts. The first part would be the
State agency’s certification as to the
areas in which they are sufficiently
automated. The second part would de-
scribe the areas of §272.10(b) which the
State agency has not automated or, in
its opinion, has not automated suffi-
ciently and include the State agency’s
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