§287.10

(3) Maintenance of records with re-
spect to the issuance of firearms and
ammunition; and

(4) Procedures for the proper care,
storage, and maintenance of firearms,
ammunition, and related equipment.

[59 FR 42420, Aug. 17, 1994]

§287.10 Expedited
process.

(a) Violations of standards for enforce-
ment activities. Alleged violations of the
standards for enforcement activities
established in accordance with the pro-
visions of §287.8 shall be investigated
expeditiously consistent with the poli-
cies and procedures of the Office of
Professional Responsibility and the Of-
fice of the Inspector General of the De-
partment of Justice and pursuant to
guidelines to be established by the At-
torney General. Within the Immigra-
tion and Naturalization Service, the
Office of Internal Audit is responsible
for coordinating the reporting and dis-
position of allegations.

(b) Complaints. Any persons wishing
to lodge a complaint pertaining to vio-
lations of enforcement standards con-
tained in §287.8 may contact the De-
partment of Justice, P.O. Box 27606,
Washington, DC, 20038-7606, or tele-
phone 1-800-869-4499.

(c) Expedited processing of complaints.
When an allegation or complaint of
violation of §287.8 is lodged against an
employee or officer of the Service, the
allegation or complaint shall be re-
ferred promptly for investigation in ac-
cordance with the policies and proce-
dures of the Department of Justice. At
the conclusion of an investigation of an
allegation or complaint of violation of
§287.8, the investigative report shall be
referred promptly for appropriate ac-
tion in accordance with the policies
and procedures of the Department of
Justice.

(d) Unsubstantiated complaints. When
an investigative report does not sup-
port the allegation, the employee or of-
ficer against whom the allegation was
made shall be informed in writing that
the matter has been closed as soon as
practicable. No reference to the allega-
tion shall be filed in the official’s or
employee’s official personnel file.

(e) Jurisdiction of other Department of
Justice organizations. Nothing in this
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section alters or limits, is intended to
alter or limit, or shall be construed to
alter or limit, the jurisdiction or au-
thority conferred upon the Office of the
Inspector General, the Office of Profes-
sional Responsibility, the Federal Bu-
reau of Investigation, the TUnited
States Attorneys, the Criminal Divi-
sion or the Civil Rights Division, or
any other component of the Depart-
ment of Justice, or any other order of
the Department of Justice establishing
policy or procedures for the adminis-
tration of standards of conduct within
the Department of Justice.

[59 FR 42420, Aug. 17, 1994]

§287.11 Pre-enrolled Access Lane.

(a) Pre-enrolled Access Lane (PAL). A
PAL is a designated traffic lane lo-
cated at a Service checkpoint, which,
when in operation, may be used exclu-
sively by enrolled participants and
their passengers in vehicles authorized
by the Service to pass through the
checkpoint.

(b) General requirements for Pre-en-
rolled Access Lane Program. (1) Partici-
pation in the Pre-enrolled Access Lane
program is wholly voluntary and fail-
ure to apply or denial of an application
does not prevent any person from pass-
ing through the checkpoint in the reg-
ular traffic lanes.

(2) Only United States citizens and
members of the classes of aliens which
the Commissioner of the Service or her
delegates determine to be eligible may
enroll in the PAL program. To partici-
pate in the PAL program, an applicant
must have a permanent or temporary
residence in the United States, and
must agree to furnish all information
requested on the application.

(3) The applicant must agree to all
terms and conditions required for use
of a Pre-enrolled Access Lane. Immi-
gration, criminal justice information,
and law enforcement records and data-
bases will be checked to assist in deter-
mining the applicant’s eligibility. The
Service may require applicants to sub-
mit fingerprints, and the Service may
provide those fingerprints to Federal,
State, and local government agencies
for the purpose of determining eligi-
bility to participate in the PAL pro-
gram.
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