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(2) Where any operable control is 10
inches or less behind the reference
plane, the height shall be 54 inches
maximum and 15 inches minimum
above the floor.

(3) Where any operable control is
more than 10 inches and not more than
24 inches behind the reference plane,
the height shall be 46 inches maximum
and 15 inches minimum above the floor.

(4) Operable controls shall not be
more than 24 inches behind the ref-
erence plane (see Figure 2 of this part).

§ 1194.26 Desktop and portable com-
puters.

(a) All mechanically operated con-
trols and keys shall comply with
§ 1194.23(k)(1) through (4).

(b) If a product utilizes touchscreens
or touch-operated controls, an input
method shall be provided that complies
with § 1194.23 (k) (1) through (4).

(c) When biometric forms of user
identification or control are used, an
alternative form of identification or
activation, which does not require the
user to possess particular biological
characteristics, shall also be provided.

(d) Where provided, at least one of
each type of expansion slots, ports and
connectors shall comply with publicly
available industry standards.

Subpart C—Functional
Performance Criteria

§ 1194.31 Functional performance cri-
teria.

(a) At least one mode of operation
and information retrieval that does not
require user vision shall be provided, or
support for assistive technology used
by people who are blind or visually im-
paired shall be provided.

(b) At least one mode of operation
and information retrieval that does not
require visual acuity greater than 20/70

shall be provided in audio and enlarged
print output working together or inde-
pendently, or support for assistive
technology used by people who are vis-
ually impaired shall be provided.

(c) At least one mode of operation
and information retrieval that does not
require user hearing shall be provided,
or support for assistive technology
used by people who are deaf or hard of
hearing shall be provided.

(d) Where audio information is im-
portant for the use of a product, at
least one mode of operation and infor-
mation retrieval shall be provided in
an enhanced auditory fashion, or sup-
port for assistive hearing devices shall
be provided.

(e) At least one mode of operation
and information retrieval that does not
require user speech shall be provided,
or support for assistive technology
used by people with disabilities shall
be provided.

(f) At least one mode of operation
and information retrieval that does not
require fine motor control or simulta-
neous actions and that is operable with
limited reach and strength shall be
provided.

Subpart D—Information,
Documentation, and Support

§ 1194.41 Information, documentation,
and support.

(a) Product support documentation
provided to end-users shall be made
available in alternate formats upon re-
quest, at no additional charge.

(b) End-users shall have access to a
description of the accessibility and
compatibility features of products in
alternate formats or alternate methods
upon request, at no additional charge.

(c) Support services for products
shall accommodate the communication
needs of end-users with disabilities.
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