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where information technology is inte-
gral to its operation, are not informa-
tion technology.

Information technology. Any equip-
ment or interconnected system or sub-
system of equipment, that is used in
the automatic acquisition, storage,
manipulation, management, move-
ment, control, display, switching,
interchange, transmission, or reception
of data or information. The term infor-
mation technology includes computers,
ancillary equipment, software,
firmware and similar procedures, serv-
ices (including support services), and
related resources.

Operable controls. A component of a
product that requires physical contact
for normal operation. Operable con-
trols include, but are not limited to,
mechanically operated controls, input
and output trays, card slots, key-
boards, or keypads.

Product. Electronic and information
technology.

Self Contained, Closed Products. Prod-
ucts that generally have embedded
software and are commonly designed in
such a fashion that a user cannot eas-
ily attach or install assistive tech-
nology. These products include, but are
not limited to, information kiosks and
information transaction machines,
copiers, printers, calculators, fax ma-
chines, and other similar types of prod-
ucts.

Telecommunications. The trans-
mission, between or among points spec-
ified by the user, of information of the
user’s choosing, without change in the
form or content of the information as
sent and received.

TTY. An abbreviation for teletype-
writer. Machinery or equipment that
employs interactive text based commu-
nications through the transmission of
coded signals across the telephone net-
work. TTYs may include, for example,
devices known as TDDs (telecommuni-
cation display devices or telecommuni-
cation devices for deaf persons) or com-
puters with special modems. TTYs are
also called text telephones.

Undue burden. Undue burden means
significant difficulty or expense. In de-
termining whether an action would re-
sult in an undue burden, an agency
shall consider all agency resources
available to the program or component

for which the product is being devel-
oped, procured, maintained, or used.

§ 1194.5 Equivalent facilitation.
Nothing in this part is intended to

prevent the use of designs or tech-
nologies as alternatives to those pre-
scribed in this part provided they re-
sult in substantially equivalent or
greater access to and use of a product
for people with disabilities.

Subpart B—Technical Standards
§ 1194.21 Software applications and

operating systems.
(a) When software is designed to run

on a system that has a keyboard, prod-
uct functions shall be executable from
a keyboard where the function itself or
the result of performing a function can
be discerned textually.

(b) Applications shall not disrupt or
disable activated features of other
products that are identified as accessi-
bility features, where those features
are developed and documented accord-
ing to industry standards. Applications
also shall not disrupt or disable acti-
vated features of any operating system
that are identified as accessibility fea-
tures where the application program-
ming interface for those accessibility
features has been documented by the
manufacturer of the operating system
and is available to the product devel-
oper.

(c) A well-defined on-screen indica-
tion of the current focus shall be pro-
vided that moves among interactive
interface elements as the input focus
changes. The focus shall be program-
matically exposed so that assistive
technology can track focus and focus
changes.

(d) Sufficient information about a
user interface element including the
identity, operation and state of the ele-
ment shall be available to assistive
technology. When an image represents
a program element, the information
conveyed by the image must also be
available in text.

(e) When bitmap images are used to
identify controls, status indicators, or
other programmatic elements, the
meaning assigned to those images shall
be consistent throughout an applica-
tion’s performance.
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