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§ 302–12.11 May we take title to an em-
ployee’s residence?

No, you may not take title to an em-
ployee’s residence except as specifi-
cally provided by statute. The statutes
which form the basis for the provisions
of this part do not provide such author-
ity.

§ 302–12.12 Under a homesale program,
may we establish a maximum home
value above which we will not pay
for homesale services?

Yes. If a home exceeding the max-
imum value is sold under your
homesale program, the employee will
be responsible for any additional costs.
You must establish a maximum
amount commensurate with your agen-
cy’s experience. You may consider,
among other factors, budgetary con-
straints, the value range of homes in
areas where you have offices, and the
value range of homes previously en-
tered in your program.

§ 302–12.13 Under a homesale program,
may we pay an employee for losses
he/she incurs on the sale of a resi-
dence?

No. But, this does not preclude your
reimbursing a relocation services com-
pany for losses incurred while the con-
tractor holds the property.

§ 302–12.14 Under a homesale program,
may we direct the relocation serv-
ices company to pay an employee
more than the fair market value of
his/her residence?

No. Under a homesale program you
may not direct the relocation services
company to pay an employee more
than the fair market value (as deter-
mined by the residence appraisal proc-
ess) of his/her home.

§ 302–12.15 May we use a relocation
services contract for services which
we are contractually bound to ob-
tain under another travel services
contract?

No. For example, you may not use a
relocation services contract to cir-
cumvent the travel and transportation
expense payment system contract if
you are a user of that contract.

Subpart B—Employee’s Use of a
Relocation Services Company

NOTE TO SUBPART B: Use of the pronouns
‘‘I’’ and ‘‘you’’ throughout this subpart re-
fers to the employee.

§ 302–12.100 Am I eligible to use a relo-
cation services company?

Yes, if you are an employee who is
authorized to transfer.

§ 302–12.101 Must my agency allow me
to use a relocation services com-
pany?

No. Your agency determines if you
may use a relocation services company.

§ 302–12.102 Under what conditions
may I use a relocation services com-
pany?

You may use a relocation services
company if:

(a) You meet all conditions required
for you to be eligible for an allowance
contained in this chapter for which a
service provided by the relocation serv-
ices company would serve as a sub-
stitute, and you are authorized to use a
specific relocation service provided by
the company as a substitute;

(b) You have signed a service agree-
ment; and

(c) You meet any specific conditions
your agency has established.

§ 302–12.103 For what relocation serv-
ices expenses will my agency pay?

Your agency will pay the relocation
services company s fees/expenses for
the services you are authorized to use.
If your agency pays the relocation
services company for actual expenses
the company incurs on your behalf,
payment to the company is limited to
what you would have received under
the direct reimbursement provisions of
this chapter.

§ 302–12.104 If I use a contracted-for
relocation service that is a sub-
stitute for reimbursable relocation
allowance, will I be reimbursed for
the relocation allowance as well?

No.
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