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taking other appropriate steps to cor-
roborate the identity of passengers,
such as requesting secondary informa-
tion.

(ii) Conducting a second check of pas-
senger documents, when necessary at
high-risk ports of embarkation, at the
time of boarding to verify that all pas-
sengers are properly documented con-
sistent with paragraph (b)(1) of this
section. This includes a recheck of doc-
uments at the final foreign port of em-
barkation for all passengers, including
those originally boarded at a prior stop
or who are being transported to the
United States under the Transit With-
out Visa (TWOV) or International-to-
International (ITI) Programs.

(iii) Providing a reasonable level of
security during the boarding process so
that passengers are unable to cir-
cumvent any carrier document checks.

§ 273.4 Demonstration by carrier that
screening requirements were met.

(a) To be eligible to apply for reduc-
tion, refund, or waiver of a fine, the
carrier shall provide evidence that it
screened all passengers on the convey-
ance for the instant flight or voyage in
accordance with the procedures listed
in § 273.3.

(b) The Service may, at any time,
conduct an inspection of a carrier’s
document screening procedures at
ports of embarkation to determine
compliance with the procedures listed
in § 273.3, to the extent permitted by
the local competent authority respon-
sible for port access or security. If nec-
essary, the carrier shall use its good of-
fices to obtain this permission from the
local authority. If the carrier’s port of
embarkation operation is found not to
be in compliance, the carrier will be
notified by the Service that it will not
be eligible for refund, reduction, or
waiver of fines under section 273(e) of
the Act unless the carrier can establish
that lack of compliance was beyond the
carrier’s control.

§ 273.5 General criteria used for reduc-
tion, refund, or waiver of fines.

(a) Upon application by the carrier,
the Service shall determine whether
circumstances exist which would jus-
tify a reduction, refund, or waiver of

fines pursuant to section 273(e) of the
Act.

(b) Applications for reduction, re-
fund, or waiver of fine under section
273(e) of the Act shall be made in ac-
cordance with the procedures outlined
in 8 CFR 280.12 and 8 CFR 280.51.

(c) In determining the amount of the
fine reduction, refund, or waiver, the
Service shall consider:

(1) The effectiveness of the carrier’s
screening procedures;

(2) The carrier’s history of fines vio-
lations, including fines, liquidated
damages, and user fee payment records;
and,

(3) The existence of any extenuating
circumstances.

§ 273.6 Memorandum of Under-
standing.

(a) Carriers may apply to enter into a
Memorandum of Understanding (MOU)
with the Service for an automatic re-
duction, refund, or waiver of fines im-
posed under section 273 of the Act.

(b) Carriers signatory to an MOU will
not be required to apply for reduction,
refund, or waiver of fines in accordance
with the procedures outlined in 8 CFR
280.12 and 8 CFR 280.51, but will follow
procedures as set forth in the MOU.

(c) Carriers signatory to an MOU will
have fines reduced, refunded, or waived
according to performance standards
enumerated in the MOU or as deter-
mined by the Service.

(d) Carriers signatory to an MOU are
not precluded from seeking additional
reduction, refund, or waiver of fines in
accordance with the procedures out-
lined in 8 CFR 280.12 and 8 CFR 280.51.
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