§210.13

§210.13 Notice to account owners.

Provision of notice by RDFI. Upon re-
ceipt by an RDFI of a notice of rec-
lamation, the RDFI immediately shall
mail to the last known address of the
account owner(s) or otherwise provide
to the account owner(s) a copy of any
notice required by the Service to be
provided to account owners as specified
in the Green Book. Proof that this no-
tice was sent may be required by the
Service.

§210.14 Erroneous death information.

(a) Notification of error to the agency.
If, after the RDFI responds fully to the
notice of reclamation, the RDFI learns
that the recipient or beneficiary is not
dead or legally incapacitated or that
the date of death is incorrect, the
RDFI shall inform the agency that cer-
tified the underlying payment(s) and
direct the Service to reclaim the funds
in dispute.

(b) Resolution of dispute. The agency
that certified the underlying pay-
ment(s) and directed the Service to re-
claim the funds will attempt to resolve
the dispute with the RDFI in a timely
manner. If the agency determines that
the reclamation was improper, in
whole or in part, the agency shall no-
tify the RDFI and shall return the
amount of the improperly reclaimed
funds to the RDFI. Upon certification
by the agency of an improper reclama-
tion, the Service may instruct the ap-
propriate Federal Reserve Bank to
credit the account utilized by the RDFI
at the Federal Reserve Bank in the
amount of the improperly reclaimed
funds.

APPENDIX A TO PART 210—STANDARD
DISCLOSURE FOR  POINT-OF-PUR-
CHASE CONVERSION—POSTED NOTICE

NOTICE TO CUSTOMERS PRESENTING CHECKS

Conversion of Checks—If you are presenting
a check to the cashier, your check will be
converted into an electronic fund transfer.
When you hand your completed, signed
check to the cashier, your check will be cop-
ied. The account information from your
check will be used to make an electronic
fund transfer from your account in the
amount of the check. The cashier will void
the check and return it to you.

Insufficient Funds—The electronic fund
transfer from your account will usually
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occur within 24 hours, which is faster than a
check is normally processed. Do not present
a check to the cashier unless there are suffi-
cient funds available in your checking ac-
count. If the electronic fund transfer cannot
be completed because of insufficient funds,
we may try to make the transfer up to two
more times [and we will charge you a one-
time fee of $ , which we will also col-
lect by electronic fund transfer].

Authorization—By reading this notice and
handing your check to the cashier, you au-
thorize the conversion of your check into an
electronic fund transfer. If the electronic
fund transfer cannot be processed for tech-
nical reasons, you authorize us to process
the copy of your original check.

More Information—A pamphlet with more
information about this process, including in-
formation about your rights under Federal
law, is available from the cashier. [You may
also call or visit our Internet site at

for detailed information.]

NoTE: This notice must be conspicuous.
This means that the notice should be printed
on a sign that is prominently posted at the
location where checks are presented to a
cashier, in such a way that it is clearly visi-
ble from several feet away to customers
waiting to present checks.

[67 FR 17903, Apr. 11, 2002]

APPENDIX B TO PART 210—STANDARD
DISCLOSURE FOR  POINT-OF-PUR-
CHASE CONVERSION—BROCHURE OR
PAMPHLET

What is point-of-purchase check conversion?
Point-of-purchase check conversion is the
process of converting checks that customers
present to cashiers into electronic fund
transfers. ‘‘Electronic fund transfer’ is the
term used to refer to the process in which we
electronically instruct your financial insti-
tution to transfer funds from your account
to our account, rather than processing your
check. When you hand a check to the cash-
ier, your check is copied and the account in-
formation from your check is used to make
an electronic fund transfer from your ac-
count. The cashier voids your check and re-
turns it to you. By presenting your check at
a location where a sign notifies you that
your check will be converted, you authorize
the conversion of your check into an elec-
tronic fund transfer in this manner.

How quickly will funds be transferred from
my account? The electronic fund transfer
from your account will usually occur within
24 hours, which is faster than a check is nor-
mally processed. Therefore, you should be
sure that there are sufficient funds available
in your checking account when you present
your check. If the electronic fund transfer
cannot be completed because there are insuf-
ficient funds in your account, we may try to
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make the transfer up to two more times [and
we will impose a one-time fee of $§
against your account, which we will also col-
lect by electronic fund transfer].

Will the electronic fund transfer appear on my
account statement? The electronic fund trans-
fer from your account will be on the account
statement that you receive from your finan-
cial institution. However, the transfer may
be in a different place on your statement
than the place where your checks normally
appear. For example, it may appear under
“other withdrawals” or ‘‘other trans-
actions.” The electronic fund transfer should
be identified on your statement as ‘‘[in-
sert].”

What if there is a problem with the electronic
fund transfer? You should contact your finan-
cial institution immediately if you believe
that the electronic fund transfer reported on
your account statement was not properly au-
thorized or is otherwise incorrect. Con-
sumers have protections under a Federal law
called the Electronic Fund Transfer Act for
an unauthorized or incorrect electronic fund
transfer.

What if the electronic fund transfer cannot be
processed? In rare instances, an electronic
fund transfer cannot be processed for reasons
other than insufficient funds. In these cases,
we will process the copy of your original
check. Different rights apply to the proc-
essing of the copy of the check than apply to
an electronic fund transfer.

[More detailed information about this
process is available on our Internet site at

or by calling ]

NOTE: This disclosure must be conspicuous.
This means that it should be printed in rea-
sonably large typeface. If this disclosure is
combined with other information, it should
be set off by contrasting color, by sur-
rounding it with a box, or by using other
means to ensure that it is prominently fea-
tured.

[67 FR 17903, Apr. 11, 2002]

APPENDIX C TO PART 210—STANDARD
DISCLOSURE FOR LOCKBOX CONVER-
SION—NOTICE

NOTICE TO CUSTOMERS MAKING PAYMENT BY
CHECK

Authorization to Convert Your Check—If you
send us a check to make your payment, your
check will be converted into an electronic
fund transfer. ‘‘Electronic fund transfer’ is
the term used to refer to the process in
which we electronically instruct your finan-
cial institution to transfer funds from your
account to our account, rather than proc-
essing your check. By sending your com-
pleted, signed check to us, you authorize us
to copy your check and to use the account
information from your check to make an
electronic fund transfer from your account
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for the same amount as the check. If the
electronic fund transfer cannot be processed
for technical reasons, you authorize us to
process the copy of your check.

Insufficient Funds—The electronic fund
transfer from your account will usually
occur within 24 hours, which is faster than a
check is mnormally processed. Therefore,
make sure there are sufficient funds avail-
able in your checking account when you send
us your check. If the electronic fund transfer
cannot be completed because of insufficient
funds, we may try to make the transfer up to
two times [and we will charge you a one-
time fee of § , which we will also collect
by electronic fund transfer].

Transaction Information—The electronic
fund transfer from your account will be on
the account statement you receive from your
financial institution. However, the transfer
may be in a different place on your state-
ment than the place where your checks nor-
mally appear. For example, it may appear
under ‘‘other withdrawals” or ‘‘other trans-
actions.” You will not receive your original
check back from your financial institution.
For security reasons, we will destroy your
original check, but we will keep a copy of
the check for recordkeeping purposes.

Your Rights—You should contact your fi-
nancial institution immediately if you be-
lieve that the electronic fund transfer re-
ported on your account statement was not
properly authorized or is otherwise incor-
rect. Consumers have protections under a
Federal law called the Electronic Fund
Transfer Act for an unauthorized or incor-
rect electronic fund transfer.

NoOTE: This disclosure must be conspicuous.
This means that it should be printed in rea-
sonably large typeface. If this disclosure is
combined with other information, it should
be set off by contrasting color, by sur-
rounding it with a box, or by using other
means to ensure that it is prominently fea-
tured.

[67 FR 17903, Apr. 11, 2002]
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