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(iii) Except as otherwise provided in 
this paragraph, submit a debt claim 
containing the information specified in 
paragraphs (a)(3) (i) and (ii) of this sec-
tion and an installment agreement (or 
other instruction on the payment 
schedule), if applicable, to the employ-
ee’s paying agency; 

(iv) If the employee is in the process 
of separating, the Department must 
submit its debt claim to the employ-
ee’s paying agency for collection as 
provided in § 5.12. The paying agency 
must certify the total amount of its 
collection and notify the creditor agen-
cy and the employee as provided in 
paragraph (b)(4) of this section. If the 
paying agency is aware that the em-
ployee is entitled to payments from the 
Civil Service Retirement Fund and Dis-
ability Fund, or other similar pay-
ments, it must provide written notifi-
cation to the agency responsible for 
making such payments that the debtor 
owes a debt (including the amount) and 
that the provisions of his section have 
been fully complied with. However, the 
Department must submit a properly 
certified claim to the agency respon-
sible for making such payments before 
the collection can be made. 

(v) If the employee is already sepa-
rated and all payments due from his or 
her former paying agency have been 
paid, the Department may request, un-
less otherwise prohibited, that money 
due and payable to the employee from 
the Civil Service Retirement Fund and 
Disability Fund (5 CFR 831.1801 et seq.) 
or other similar funds, be administra-
tively offset to collect the debt (See 31 
U.S.C. 3716 and the FCCS). 

(4) When an employee transfers to an-
other paying agency, the Department 
shall not repeat the due process proce-
dures described in 5 U.S.C. 5514 and this 
subpart to resume the collection. The 
Department must review the debt upon 
receiving the former paying agency’s 
notice of the employee’s transfer to 
make sure the collection is resumed by 
the paying agency. 

(b) Responsibility of the Department as 
the paying agency—(1) Complete claim. 
When the Department receives a cer-
tified claim from a creditor agency, de-
ductions should be scheduled to begin 
at the next officially established pay 
interval. The employee must receive 

written notice that the Department 
has received a certified debt claim 
from the creditor agency (including the 
amount) and written notice of the date 
salary offset will begin and the amount 
of such deductions. 

(2) Incomplete claim. When the Depart-
ment receives an incomplete certifi-
cation of debt from a creditor agency, 
the Department must return the debt 
claim with notice that procedures 
under 5 U.S.C. 551 and this subpart 
must be provided and a properly cer-
tified debt claim received before action 
will be taken to collect from the em-
ployee’s current pay account. 

(3) Review. The Department is not au-
thorized to review the merits of the 
creditor agency’s determination with 
respect to the amount or validity of 
the debt certified by the creditor agen-
cy. 

(4) Employees who transfer from one 
paying agency to another. If, after the 
creditor agency has submitted the debt 
claim to the Department, the employee 
transfers to a different agency before 
the debt is collected in full, the Depart-
ment must certify the total amount 
collected on the debt. One copy of the 
certification must be furnished to the 
employee and one copy to the creditor 
agency along with notice of the em-
ployee’s transfer.

§ 5.19 Interest, penalties and adminis-
trative costs. 

(a) The Department shall assess in-
terest, penalties and administrative 
costs on debts owed pursuant to 31 
U.S.C. 3717 and 4 CFR 101.1 et seq.

§ 5.20 Refunds. 

(a) In instances where the Depart-
ment is the creditor agency, it shall 
promptly refund any amount deducted 
under the authority of 5 U.S.C. 5514 
when: 

(1) The debt is waived or otherwise 
found not to be owing the United 
States; or 

(2) An administrative or judicial 
order directs the Department to make 
a refund. 

(b) Unless required or permitted by 
law or contract, refunds under this sub-
section shall not bear interest.
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