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provision for carrying out an inde-
pendent on-site investigation, if nec-
essary.

(b) An extension of the time limit
under paragraph (a) of this section only
if exceptional circumstances exist with
respect to a particular complaint.

(c) The right for the complainant to
request the Secretary to review the
final decision of the SEA, at the Sec-
retary’s discretion. In matters involv-
ing violations of section 14503 (partici-
pation of private school children), the
Secretary will follow the procedures in
section 14505(b).

(Approved by the Office of Management and
Budget under OMB control number 1810-0591)

(d) A requirement for LEAs to dis-
seminate, free of charge, adequate in-
formation about the complaint proce-
dures to parents of students, and ap-

§299.12

propriate private school officials or
representatives.

(Authority: 20 U.S.C. 1221e-3(a)(1), 8895)

§299.12 How does an organization or
individual file a complaint?

An organization or individual may
file a written signed complaint with an
SEA. The complaint must be in writing
and signed by the complainant, and in-
clude—

(a) A statement that the SEA or an
agency or consortium of agencies has
violated a requirement of a Federal
statute or regulation that applies to an
applicable program; and

(b) The facts on which the statement
is based and the specific requirement
allegedly violated.

(Approved by the Office of Management and
Budget under OMB control number 1810-0591)

(Authority: 20 U.S.C. 1221e-3(a)(1), 8895)
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