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102-193.15 What are the records manage-
ment responsibilities of the Adminis-
trator of General Services (the Adminis-
trator), the Archivist of the TUnited
States (the Archivist), and the heads of
Federal agencies?

102-193.20 What are the specific agency re-
sponsibilities for records management?

102-193.25 What type of records management
business process improvements should
my agency strive to achieve?
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§102-193.5 What does this part cover?

This part prescribes policies and pro-
cedures related to the General Service
Administration’s (GSA) role to provide
guidance on economic and effective
records management for the creation,
maintenance and use of Federal agen-
cies’ records. The National Archives
and Records Administration Act of 1984
(the Act) (44 U.S.C. chapter 29) amend-
ed the records management statutes to
divide records management respon-
sibilities between GSA and the Na-
tional Archives and Records Adminis-
tration (NARA). Under the Act, GSA is
responsible for economy and efficiency
in records management and NARA is
responsible for adequate documenta-
tion and records disposition. GSA regu-
lations are codified in this part and
NARA regulations are codified in 36
CFR Chapter XII. The policies and pro-
cedures of this part apply to all
records, regardless of medium (e.g.,
paper or electronic), unless otherwise
noted.

§102-193.10 What are the goals of the
Federal Records Management Pro-
gram?

The statutory goals of the Federal
Records Management Program are:

(a) Accurate and complete docu-
mentation of the policies and trans-
actions of the Federal Government.

(b) Control of the quantity and qual-
ity of records produced by the Federal
Government.

(c) Establishment and maintenance
of management controls that prevent
the creation of unnecessary records
and promote effective and economical
agency operations.
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(d) Simplification of the activities,
systems, and processes of records cre-
ation, maintenance, and use.

(e) Judicious preservation and dis-
posal of records.

(f) Direction of continuing attention
on records from initial creation to
final disposition, with particular em-
phasis on the prevention of unneces-
sary Federal paperwork.

§102-193.15 What are the records man-
agement responsibilities of the Ad-
ministrator of General Services (the
Administrator), the Archivist of the
United States (the Archivist), and
the Heads of Federal agencies?

(a) The Administrator of General
Services (the Administrator) provides
guidance and assistance to Federal
agencies to ensure economical and ef-
fective records management. Records
management policies and guidance es-
tablished by GSA are contained in this
part and in parts 102-194 and 102-195 of
this chapter, records management
handbooks, and other publications
issued by GSA.

(b) The Archivist of the United
States (the Archivist) provides guid-
ance and assistance to Federal agencies
to ensure adequate and proper docu-
mentation of the policies and trans-
actions of the Federal Government and
to ensure proper records disposition.
Records management policies and guid-
ance established by the Archivist are
contained in 36 CFR Chapter XII and in
bulletins and handbooks issued by the
National Archives and Records Admin-
istration (NARA).

(c) The Heads of Federal agencies
must comply with the policies and
guidance provided by the Adminis-
trator and the Archivist.

§102-193.20 What are the specific
agency responsibilities for records
management?

You must follow both GSA regula-
tions in this part and NARA regula-
tions in 36 CFR Chapter XII to carry
out your records management respon-
sibilities. To meet the requirements of
this part, you must take the following
actions to establish and maintain the
agency’s records management program:

(a) Assign specific responsibility to
develop and implement agencywide
records management programs to an
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