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is used, the carrier accepts limited li-
ability for any loss or damage in ac-
cordance with HHG carrier tariffs. For 
transporting HHG by self drive equip-
ment for a do-it-yourself-move and for 
any loss or damage not covered by the 
HHG carrier, see part 302–11 of this 
chapter.

§ 302–7.19 Should I include items that 
are irreplaceable or of extremely 
high monetary or sentimental value 
in my HHG shipment? 

Generally no; items that are irre-
placeable or of extremely high mone-
tary or sentimental value should not 
be included in your HHG shipment. Ad-
ditional insurance may be purchased, 
at your expense, to cover any loss or 
damage, however, such items are not 
necessarily provided special security. 
Accordingly, it is advisable that you or 
an immediate family member(s) trans-
port such items personally.

Subpart B—Commuted Rate

§ 302–7.100 How are the charges of 
transporting HHG, and temporary 
storage calculated? 

The charges for transporting HHG, 
and temporary storage are computed 
by multiplying the number of pounds 
shipped divided by 100 (within the 18,000 
maximum limitation) by the applicable 
rate per one-hundred pounds for the 
distance transported. This includes, 
but is not limited to packing/unpack-
ing, crating/uncrating, drayage, weigh-
ing, pickup/delivery, line-haul, accesso-
rial charges, and temporary storage 
charges, including but not limited to 
handling in/out, etc. However, your re-
imbursement may not fully cover your 
total out-of-pocket expenses. In deter-
mining the distance shipped you may 
use the Household Goods Carriers Mile-
age Guide (issued by the Household 
Goods Carriers’ Bureau, 1611 Duke 
Street, Alexandria, VA 22314–3482), tar-
iffs filed with GSA travel management 
centers, or any other mileage guide au-
thorized by your agency. If the exact 
mileage is not shown, the next higher 
mileage distance applies. If there is a 
minimum weight charge above the ac-
tual weight under applicable tariffs, re-
imbursement will be based on the min-

imum weight charge instead of the ac-
tual weight.

§ 302–7.101 Where can the commuted 
rate schedules for the transpor-
tation of HHG, and temporary stor-
age be found? 

The charges for the line-haul trans-
portation, packing, crating, unpacking, 
drayage incident to transportation, 
and other accessorial charges for HHG, 
and temporary storage can be found in 
the Household Goods Carrier Bureau 
tariff (issued by the Household Goods 
Carriers’ Bureau, 1611 Duke Street, Al-
exandria, VA 22314–3482) or by con-
tacting the GSA travel management 
center or the appropriate office des-
ignated in your agency.

§ 302–7.102 How is the mileage dis-
tance determined under the com-
muted rate method? 

To determine the distance from the 
authorized origin to the authorized 
destination, the Household Goods Car-
riers Standard Mileage Guide, or a 
standard road atlas issued by The 
Household Goods Carrier’s Bureau, or 
any other mileage guide authorized by 
your agency.

NOTE TO §§ 302–7.100 AND 302–7.102. Any sub-
stantial deviation from the distances shown 
in the authorized mileage guides must be ex-
plained on the travel claim.

§ 302–7.103 How are the charges cal-
culated when a carrier charges a 
minimum weight, but the actual 
weight of HHG, PBP&E and tem-
porary storage is less than the min-
imum weight charged? 

Charges for HHG, PBP&E and tem-
porary storage are calculated based on 
the minimum weight charged by the 
carrier, but not to exceed 18,000 pounds.

§ 302–7.104 What documentation must 
be provided for reimbursement? 

When claiming reimbursement under 
the commuted rate, you must provide: 

(a) A receipted copy of the bill of lad-
ing (reproduced copies are acceptable) 
including any attached weight certifi-
cate copies if issued; or 

(b) Other evidence showing points of 
origin and destination and the weight 
of your HHG, if no bill of lading was 
issued, or 
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