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complete the screening and provide any 
necessary stabilizing treatment at the 
off-campus department, or to arrange 
an appropriate transfer. 

(ii) If the off-campus department is a 
physical therapy, radiology, or other 
facility not routinely staffed with phy-
sicians, RNs, or LPNs, the depart-
ment’s personnel must be given proto-
cols that direct them to contact emer-
gency personnel at the main hospital 
campus for direction. Under this direc-
tion, and in accordance with protocols 
established in advance by the hospital, 
the personnel at the off-campus depart-
ment must describe patient appearance 
and report symptoms and, if appro-
priate, either arrange transportation of 
the individual to the main hospital 
campus in accordance with paragraph 
(i)(3)(i) of this section or assist in an 
appropriate transfer as described in 
paragraphs (i)(3)(ii) and (d)(2) of this 
section. 

(3) Movement or appropriate transfer 
from off-campus departments—(i) If the 
main hospital campus has the capa-
bility required by the individual and 
movement of the individual to the 
main campus would not significantly 
jeopardize the life or health of the indi-
vidual, the personnel at the off-campus 
department must assist in arranging 
this movement. Movement of the indi-
vidual to the main campus of the hos-
pital is not considered a transfer under 
this section, since the individual is 
simply being moved from one depart-
ment of a hospital to another depart-
ment or facility of the same hospital. 

(ii) If transfer of an individual with a 
potential emergency condition to a 
medical facility other than the main 
hospital campus is warranted, either 
because the main hospital campus does 
not have the specialized capability or 
facilities required by the individual, or 
because the individual’s condition is 
deteriorating so rapidly that taking 
the time needed to move the individual 
to the main hospital campus would sig-
nificantly jeopardize the life or health 
of the individual, personnel at the off-
campusdepartment must, in accord-
ance with protocols established in ad-
vance by the hospital, assist in arrang-
ing an appropriate transfer of the indi-
vidual to a medical facility other than 
the main hospital. The protocols must 

include procedures and agreements es-
tablished in advance with other hos-
pitals or medical facilities in the area 
of the off-campus department to facili-
tate these appropriate transfers. Such 
a transfer would require— 

(A) That there be either a request by 
or on behalf of the individual as de-
scribed in paragraph (d)(1)(ii)(A) of this 
section or a certification by a physi-
cian or a qualified medical person as 
described in paragraph (d)(1)(ii)(B) or 
(d)(1)(ii)(C) of this section; and 

(B) That the transfer comply with 
the requirements described in para-
graph (d)(2) of this section. 

(iii) If the individual is being appro-
priately transferred to another medical 
facility from the off-campus depart-
ment, the requirement for the provi-
sion of medical treatment in paragraph 
(d)(2)(i) of this section would be met by 
provision of medical treatment within 
the capability of the transferring off-
campus department. 

[59 FR 32120, June 22, 1994, as amended at 62 
FR 46037, Aug. 29, 1997; 65 FR 18548, Apr. 7, 
2000; 65 FR 59748, Oct. 6, 2000; 66 FR 1599, Jan. 
9, 2001; 66 FR 59923, Nov. 30, 2001]

EFFECTIVE DATE NOTE: At 59 FR 32120, June 
22, 1994, § 489.24 was added. Paragraphs (d) 
and (g) contain information collection and 
recordkeeping requirements and will not be-
come effective until approved by the Office 
of Management and Budget.

§ 489.25 Special requirements con-
cerning CHAMPUS and CHAMPVA 
programs. 

For inpatient services, a hospital 
that participates in the Medicare pro-
gram must participate in any health 
plan contracted under 10 U.S.C. 1079 or 
1086 (Civilian Health and Medical Pro-
gram of the Uniformed Services) and 
under 38 U.S.C. 613 (Civilian Health and 
Medical Program of the Veterans Ad-
ministration) and accept the 
CHAMPUS/CHAMPVA-determined al-
lowable amount as payment in full, 
less applicable deductible, patient cost-
share, and noncovered items. Hospitals 
must meet the requirements of 32 CFR 
part 199 concerning program benefits 
under the Department of Defense. This 
section applies to inpatient services 
furnished to beneficiaries admitted on 
or after January 1, 1987. 

[59 FR 32123, June 22, 1994]
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