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card clearinghouse until the purchased sup-
plies have been shipped or services per-
formed. Unless the cardholder requests cor-
rection or replacement of a defective or
faulty item under other contract require-
ments, the Contractor must immediately
credit a cardholder’s account for items re-
turned as defective or faulty.

(d) Payments made using the Government-
wide commercial purchase card are not eligi-
ble for any negotiated prompt payment dis-
count. Payment made using a Government
debit card will receive the applicable prompt
payment discount.

(End of clause)

* Enter amount not to exceed $100,000.

Alternate I (MAR 2000). For FSS
schedule solicitations and contracts,
replace paragraph (b) of the basic
clause and add paragraph (c) as follows.
Redesignate paragraphs (c¢) and (d) of
the basic clause as (d) and (e) respec-
tively.

(b) The Contractor must accept the Gov-
ernmentwide commercial purchase card for
payments equal to or less than the micro-
purchase threshold (see Federal Acquisition
Regulation 2.101) for oral or written orders
under this contract.

(c) The Contractor and the ordering agency
may agree to use the Governmentwide com-
mercial purchase card for dollar amounts
over the micro-purchase threshold, and the
Government encourages the Contractor to
accept payment by the purchase card. The
dollar value of a purchase card action must
not exceed the ordering agency’s established
limit. If the Contractor will not accept pay-
ment by the purchase card for an order ex-
ceeding the micro-purchase threshold, the
Contractor must so advise the ordering agen-
cy within 24 hours of receipt of the order.

[656 FR 11248, Mar. 2, 2000]

552.232-78 Payment Information.

As prescribed in 532.908(c), insert the
following information.

PAYMENT INFORMATION (JUN 2000)

The General Services Administration
(GSA) makes information on contract pay-
ments available electronically at http:/
www.finance.gsa.gov. The Contractor may
register at the site and review its record of
payments. This site provides information
only on payments made by GSA, not by
other agencies.

(End of clause)

[656 FR 41379, July 5, 2000]

48 CFR Ch. 5 (10-1-02 Edition)

552.233-70 Protests Filed Directly
With the General Services Adminis-
tration.

As prescribed in 533.103-72, insert the
following provisions:

PROTESTS FILED DIRECTLY WITH THE GEN-
ERAL SERVICES ADMINISTRATION (MAR 2000)

(a) The following definitions apply in this
provision:

‘“Agency Protest Official for GSA” means
the official in the Office of Acquisition Pol-
icy designated to review ad decide procure-
ment protests filed with GSA.

““Deciding official”’ means the person cho-
sen by the protester to decide the agency
protest. The deciding official may be either
the Contracting Officer or the Agency Pro-
test Official.

(b) The filing time frames in FAR 33.103(e)
apply. An agency protest is filed when the
protest complaint is received at the location
the solicitation designates for serving pro-
tests. GSA’s hours of operation are 8:00 a.m.
to 4:30 p.m. Protests delivered after 4:30 p.m.
will be considered received and filed the fol-
lowing business day.

(c) A protest filed directly with the Gen-
eral Services Administration (GSA) must:

(1) Indicate that it is a protest to the agen-
cy.

(2) Be filed with the Contracting Officer.

(3) State whether the protester chooses to
have the Contracting Officer or the Agency
Protest Official for GSA decide the protest.
If the protest is silent on this matter, the
Contracting Officer will decide the protest.

(4) Indicate whether the protester prefers
to make an oral presentation, a written pres-
entation, or an oral presentation confirmed
in writing, of arguments in support of the
protest to the deciding official.

(5) Include the information required by
FAR 33.103(d)(2):

(i) Name, address, fax number, and tele-
phone number of the protester.

(ii) Solicitation or contract number.

(iii) Detailed statement of the legal and
factual grounds for the protest, to include a
description of resulting prejudice to the pro-
tester.

(iv) Copies of relevant documents.

(v) Request for a ruling by the agency.

(vi) Statement as to the form of relief re-
quested.

(vii) All information establishing that the
protester is an interested party for the pur-
pose of filing a protest.

(viii) All information establishing the
timeliness of the protest (see paragraph (b)
of this provision).

(d) An interested party filing a protest
with GSA has the choice of requesting either
that the Contracting Officer or the Agency
Protest Official for GSA decide the protest.
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(e) The decision by the Agency Protest Of-
ficial for GSA is an alternative to a decision
by the Contracting Officer. The Agency Pro-
test Official for GSA will not consider ap-
peals from the Contracting Officer’s decision
on an agency protest.

(f) The deciding Official must conduct a
scheduling conference with the protester
within three (3) days after the protest is
filed. The scheduling conference will estab-
lish deadlines for oral or written arguments
in support of the agency protest and for
agency officials to present information in re-
sponse to the protest issues. The deciding of-
ficial may hear oral arguments in support of
the agency protest at the same time as the
scheduling conference, depending on avail-
ability of the necessary parties.

(g) Oral conferences may take place either
by telephone or in person. Other parties (e.g.,
representatives of the program office) may
attend at the discretion of the deciding offi-
cial.

(h) The following procedures apply to in-
formation submitted in support of or in re-
sponse to an agency protest:

(1) The protester and the agency have only
one opportunity to support or explain the
substance of the protest (either orally, in
writing, or orally confirmed in writing).

(2) GSA procedures do not provide for any
discovery.

(3) The deciding official has discretion to
request additional information from either
the agency or the protester. However, the de-
ciding official will normally decide protests
on the basis of information provided by the
protester and the agency.

(4) Except as provided in paragraph (5)(ii)
below, the parties are encouraged, but not
required, to exchange information submitted
to the Agency Protest Official for GSA.

(5) If the agency makes a written response
to the protest, the following filling require-
ments apply unless the deciding official ap-
proves other arrangements:

(i) The agency must file its response to the
protest with the deciding official within five
(5) days after the filing of the protest.

(ii) The agency must also provide the pro-
tester with a copy of the response on the
same day it files the response with the decid-
ing official. If the agency believes it needs to
redact or withhold any information in the
response from the protester, it must obtain
the approval of the deciding official.

(i) The deciding official will resolve the
protest through informal presentations or
meetings to the maximum extent prac-
ticable.

(j) An interested party may represent itself
or be represented by legal counsel. GSA will
not reimburse the party for any legal fees re-
lated to the agency protest.

(k) GSA will stay award or suspend con-
tract performance in accordance with FAR
33.103(f). The stay or suspension, unless over-

552.236-71

ridden, remains in effect until the protest is
decided, dismissed, or withdrawn.

(1) The deciding official will make a best
effort to issue a decision on the protest with-
in twenty-eight (28) days after the filing
date. The decision may be oral or written. If
the decision is communicated orally to the
protester, the deciding official will confirm
in writing within three (3) days after the de-
cision.

(m) GSA may dismiss or stay proceedings
on an agency protest if a protest on the same
or similar basis is filed with a protest forum
outside of GSA.

(End of provision)

[64 FR 37229, July 9, 1999, as amended at 65
FR 11248, Mar. 2, 2000]

552.236-70 Definitions.
As prescribed in 536.570-1, insert the
following clause:
DEFINITIONS (APR 1984)

The terms ‘‘Administration” and ‘‘Serv-
ice” as used in this contract shall mean the
General Services Administration (GSA) and
the Public Buildings Service (PBS), respec-
tively.

(End of clause)

552.236-71 Authorities
tions.

As prescribed in 536.570-2, insert the
following clause:

and Limita-

AUTHORITIES AND LIMITATIONS (APR 1984)

(a) All work shall be performed under the
general direction of the Contracting Officer,
who alone shall have the power to bind the
Government and to exercise the rights, re-
sponsibilities, authorities and functions
vested in him by the contract documents, ex-
cept that he shall have the right to designate
authorized representatives to act for him.
Wherever any provision in this contract
specifies an individual (such as, but not lim-
ited to, Construction Engineer, Resident En-
gineer, Inspector or Custodian) or organiza-
tion, whether governmental or private, to
perform any act on behalf of or in the inter-
ests of the Government, that individual or
organization shall be deemed to be the Con-
tracting Officer’s authorized representative
under this contract but only to the extent so
specified. The Contracting Officer may, at
any time during the performance of this con-
tract, vest in any such authorized represent-
atives additional power and authority to act
for him or designate additional representa-
tives, specifying the extent of their author-
ity to act for him; a copy of each document
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