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The statement of charges for excess 
value declaration shall be clear, and 
any other pertinent provisions may be 
added at the bottom in clear and read-
able print. 

(c) The notice referred to in para-
graphs (a) and (b) of this section shall 
be (1) placed in a position near the 
ticket seller, sufficiently conspicuous 
to apprise the public of its provisions, 
(2) placed on a form to be attached to 
each ticket issued (and the ticket sell-
er shall, where possible, provide oral 
notice to each ticket purchaser to read 
the form attached to the ticket), (3) 
placed in a position at or near any lo-
cation where baggage may be checked, 
sufficiently conspicuous to apprise 
each passenger checking baggage of its 
provisions, and (4) placed in a position 
at each boarding point or waiting area 
used by the carrier at facilities main-
tained by the carrier or its agents, suf-
ficiently conspicuous to apprise each 
boarding passenger of the provisions of 
the said notice. 

[40 FR 1249, Jan. 7, 1975, as amended at 62 FR 
15423, Apr. 1, 1997]

§ 374.405 Baggage excess value dec-
laration procedures. 

All motor common carriers of pas-
sengers and baggage subject to 49 
U.S.C. subtitle IV, part B, which pro-
vide in their tariffs for the declaration 
of baggage value in excess of a free 
baggage allowance limitation, shall 
provide for the declaration of excess 
value on baggage at any time or place 
where provision is made for baggage 
checking, including (a) at a baggage 
checking counter until 15 minutes be-
fore scheduled boarding time, and (b) 
at the side of the bus or at a baggage 
checking counter in reasonable prox-
imity to the boarding area during 
boarding at a terminal or any author-
ized service point. 

[40 FR 1249, Jan. 7, 1975, as amended at 62 FR 
15423, Apr. 1, 1997]

Subpart E—Incidental Charter 
Rights

AUTHORITY: 5 U.S.C. 553 and 559 and 49 
U.S.C. 10321, 10922, and 10932.

SOURCE: 54 FR 46619, Nov. 6, 1989, unless 
otherwise noted. Redesignated at 61 FR 54709, 
Oct. 21, 1996.

§ 374.501 Applicability. 
The regulations in this part apply to 

incidental charter rights authorized 
under 49 U.S.C. 13506 [49 U.S.C. 
10932(c)]. These regulations do not 
apply to interpreting authority con-
tained in a certificate to transport pas-
sengers in special and/or charter oper-
ations. 

[54 FR 46619, Nov. 6, 1989. Redesignated at 61 
FR 54709, Oct. 21, 1996, as amended at 62 FR 
15423, Apr. 1, 1997]

§ 374.503 Authority. 
Motor carriers transporting pas-

sengers, in interstate or foreign com-
merce, over regular routes authorized 
in a certificate issued as a result of an 
application filed before January 2, 1967, 
may transport special or chartered par-
ties, in interstate or foreign commerce, 
between any points and places in the 
United States (including Alaska and 
Hawaii). The term ‘‘special or char-
tered party’’ means a group of pas-
sengers who, with a common purpose 
and under a single contract, and at a 
fixed charge for the vehicle in accord-
ance with the carrier’s tariff, have ac-
quired the exclusive use of a passenger-
carrying motor vehicle to travel to-
gether as a group to a specified des-
tination or for a particular itinerary.

§ 374.505 Exceptions. 
(a) Incidental charter rights do not 

authorize the transportation of pas-
sengers to whom the carrier has sold 
individual tickets or with whom the 
carrier has made separate and indi-
vidual transportation arrangements. 

(b) Service provided under incidental 
charter rights may not be operated be-
tween the same points or over the same 
route so frequently as to constitute a 
regular-route service. 

(c) Passenger transportation within 
the Washington Metropolitan Area 
Transit District (as defined in the 
Washington Metropolitan Area Trans-
portation Regulation Compact, Pub. L. 
No. 86–794, 74 Stat. 1031 (1960), as 
amended by Pub. L. No. 87–767, 76 Stat. 
(1962) is not authorized by these regula-
tions, but is subject to the jurisdiction 
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and regulations of the Washington 
Metropolitan Area Transportation 
Commission. 

(d) A private or public recipient of 
governmental assistance (within the 
meaning of 49 U.S.C. 13902(b)(8)) may 
provide service under incidental char-
ter rights only for special or chartered 
parties originating in the area in which 
the private or public recipient provides 
regularly scheduled mass transpor-
tation services under the specific quali-
fying certificate that confers its inci-
dental charter rights. 

[54 FR 46619, Nov. 6, 1989. Redesignated at 61 
FR 54709, Oct. 21, 1996, as amended at 62 FR 
15423, Apr. 1, 1997]

PART 375—TRANSPORTATION OF 
HOUSEHOLD GOODS IN INTER-
STATE OR FOREIGN COMMERCE

Sec.
375.1 Applicability and definitions. 
375.2 Information for shippers. 
375.3 Estimates of charges. 
375.4 Final charges on shipments subject to 

minimum weight or volume provisions. 
375.5 Order for service. 
375.6 Receipt or bill of lading. 
375.7 Determination of weights. 
375.8 Reasonable dispatch. 
375.9 Notification of charges. 
375.10 Signed receipt for shipment-release 

prohibited. 
375.11 Selling of insurance to shippers. 
375.12 Liability of carriers. 
375.13 Complaint and inquiry handling. 
375.14 Agency agreements. 
375.15 Collection of freight charges on 

household goods shipments involving loss 
or destruction in transit. 

375.16 Collection of freight charges on ship-
ments transported on more than one ve-
hicle. 

375.17 Advertising by motor common car-
riers of household goods. 

375.18 Preparation and filing of annual per-
formance report. 

375.19 Use of charge card plans.

AUTHORITY: 5 U.S.C. 553; 49 U.S.C. 13301 and 
14104; and 49 CFR 1.73.

SOURCE: 46 FR 16218, Mar. 11, 1981, unless 
otherwise noted. Redesignated at 61 FR 54707, 
Oct. 21, 1996.

EDITORIAL NOTE: Nomenclature changes to 
part 375 appear at 66 FR 49871, Oct. 1, 2001.

§ 375.1 Applicability and definitions. 
(a) The regulations in this part are 

applicable to the operations of motor 

carriers engaged in the transportation 
of household goods as defined in para-
graph (b)(1) of this section in interstate 
or foreign commerce. 

(b) Definitions. As used in this part: 
(1) Household goods. The term 

‘‘household goods’’ means personal ef-
fects and property used or to be used in 
a dwelling when a part of the equip-
ment or supply of such dwelling and 
such other similar property as the 
FMCSA may provide by regulation; ex-
cept that this definition shall not in-
clude property moving from a factory 
or store, other than property that the 
householder has purchased with the in-
tent to use in his or her dwelling and is 
transported at the request of, and the 
transportation charges are paid to the 
carrier by the householder. 

(2) Reasonable dispatch. The term 
‘‘reasonable dispatch’’ means the per-
formance of transportation, excluding 
transportation provided under tariff 
provisions requiring guaranteed service 
dates, on the dates or during the period 
of time agreed upon by the carrier and 
the shipper and shown on the Order For 
Service/Bill of Lading, Provided, That 
the defenses of force majeure as con-
strued by the courts shall not be denied 
the carrier. 

(3) Advertisement. The term 
‘‘advertisement’’ means any commu-
nication to the public in connection 
with an offer or sale of any interstate 
or foreign transportation service, but 
shall not be construed to include a list-
ing of a carrier name, address, and tele-
phone number in a telephone directory 
or similar publication. 

(4) Certified Scales. As used in this 
part, a certified scale is any scale de-
signed for weighing motor vehicles, in-
cluding trailers or semi-trailers not at-
tached to a tractor, and certified by an 
authorized scale inspection and licens-
ing authority. A certified scale may 
also be a platform or warehouse type 
scale properly inspected and certified. 

(5) Individual Shipper. As used in this 
part, ‘‘individual shipper’’ refers to any 
person who is the consignor or con-
signee of a household goods shipment 
and is identified as such in the bill of 
lading contract and owns the goods 
being transported. 

(6) Commercial Shipper. As used in this 
part, ‘‘commercial shipper’’ refers to 
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