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(6) The carrier’s shipment registra-
tion or Bill of Lading number. 

(7) The original weight ticket or tick-
ets relating to the determination of the 
weight of a shipment must be retained 
by the carrier as part of the file on the 
shipment. All freight bills presented to 
collect any shipment charges depend-
ent on the weight transported must be 
accompanied by true copies of all 
weight tickets obtained in the deter-
mination of the shipment weight. 

(c) Reweighing of shipments. Before 
the actual commencement of the un-
loading of a shipment weighed at origin 
and after the shipper is informed of the 
billing weight and total charges, the 
shipper may request a reweigh. The 
charges shall be based on the reweigh 
weight. 

[46 FR 16218, Mar. 11, 1981. Redesignated at 61 
FR 54707, Oct. 21, 1996; 62 FR 49941, Sept. 24, 
1997]

§ 375.8 Reasonable dispatch. 
(a) Unless accepted for transpor-

tation on the basis of guaranteed pick-
up and delivery dates: 

(1) Reasonable dispatch required. Each 
motor common carrier accepting ship-
ments of household goods as defined in 
§ 375.1(b)(1) for transportation for the 
account of individual shippers shall 
cause such shipments to be transported 
with reasonable dispatch as defined in 
§ 375.1(b)(2). 

(2) Notification of delay in providing 
service with reasonable dispatch. When-
ever a carrier is unable to perform ei-
ther or both the pickup and delivery of 
a shipment on the dates or during the 
periods of time specified in the order 
for service, the carrier shall notify the 
shipper by telephone, telegram or in 
person, at the carrier’s expense, of the 
delay. Such notification shall be given 
as soon as it becomes apparent to the 
carrier that it will be unable to provide 
the service in compliance with the 
terms of the order for service. 

(3) Carrier notification of delay. At the 
time of notification of delay the car-
rier shall advise the shipper of the 
dates or periods of time that pickup 
and/or delivery can be made, which 
considers the needs of the shipper. If 
the notification of delay occurs prior 
to the pickup of the shipment, the 
amendment shall be in writing as re-

quired by § 375.5(b). If the notification 
of delay occurs subsequent to the pick-
up of the shipment, the carrier rep-
resentative notifying the shipper of the 
delay shall prepare a written record of 
the date, time and manner of notifica-
tion and the amended date or period of 
time for delivery by the carrier which 
record shall be retained by the carrier 
as part of its file on the shipment and 
a true copy thereof shall be furnished, 
by first class mail or in person, to the 
shipper. 

(b) Tendering for delivery. Except upon 
the request or concurrence of the ship-
per, a shipment being transported for 
an individual shipper shall not be ten-
dered for delivery prior to the agreed 
delivery date or period of time speci-
fied on the bill of lading: Provided, That 
whenever a carrier is able to tender 
such a shipment for final delivery more 
than 24 hours prior to such specified 
date or the first day of such specified 
period of time, and the shipper has not 
requested or concurred in such early 
delivery, the carrier may, at its option, 
place the shipment in storage for its 
own account and at its own expense in 
a warehouse located in proximity to 
the destination of the shipment. When-
ever a carrier shall exercise such op-
tion it shall immediately notify the 
shipper of the name and address of the 
warehouse in which the shipment has 
been placed, and shall make and keep a 
record of such notification as a part of 
its record of shipment. The carrier’s re-
sponsibility for the shipment under the 
terms and conditions of the bill of lad-
ing and its responsibility for the 
charges for redelivery, handling and 
storage thereof shall continue until 
final delivery: Provided, that the car-
rier’s responsibility under the bill of 
lading shall not extend beyond the 
agreed delivery date or the first day of 
the period within which delivery was to 
have been accomplished as specified in 
the bill of lading. 

[46 FR 16220, Mar. 11, 1981; 46 FR 22594, Apr. 
20, 1981, as amended at 62 FR 49941, Sept. 24, 
1997]

§ 375.9 Notification of charges. 
(a) Whenever an individual shipper of 

a shipment being transported on a col-
lect on delivery basis specifically re-
quests notification of the actual weight 
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