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(b) A mammal or bird requiring 
drinking water shall have 
uncontaminated water suitable for 
drinking made available to it at all 
times prior to commencement of trans-
port to the United States, during inter-
mediate stopovers, and upon arrival in 
the United States, or as directed by the 
shipper’s written instructions. 

(c) A mammal or bird that obtains 
moisture from fruits or other food shall 
be provided such food prior to com-
mencement of transport to the United 
States, during stopovers, and upon ar-
rival in the United States, or as di-
rected by the shipper’s written instruc-
tions. 

(d) During a stopover or while still in 
the custody of the carrier after arrival 
in the United States, a mammal or bird 
in transit shall be observed no less fre-
quently than once every four hours and 
given food and water according to the 
instructions required by § 14.108(a). 

(e) Suitable and sufficient food shall 
be made available during transport. 

(f) Additional requirements for feed-
ing and watering particular kinds of 
animals are found below in the speci-
fications for the various groups.

§ 14.109 Care in transit. 
(a) During transportation to the 

United States, including any stopovers 
during transport, the carrier shall vis-
ually inspect each primary enclosure 
not less than once every 4 hours, or in 
the case of air transport, every 4 hours 
whenever the cargo hold is accessible. 
During such inspections, the carrier 
shall verify that the ambient air tem-
perature is within allowable limits (see 
§ 14.109(b)), that enclosures have not 
been damaged, that adequate ventila-
tion is being provided, and when trans-
port is by air, that air pressure suit-
able to support live animals is main-
tained within the cargo area (pressure 
equivalent to a maximum altitude of 
8000 feet). During these observations 
the carrier shall also determine wheth-
er any animals are in obvious distress 
as described in documents attached to 
the enclosure. The absence of such a 
document or the absence of informa-
tion as to signs of distress shall not re-
move this responsibility. The carrier 
shall attempt to correct any condition 
causing distress and shall consult the 

shipper concerning any possible need 
for veterinary care if no veterinary at-
tendant is traveling with the shipment; 
if the shipper cannot be reached in the 
case of an emergency, qualified veteri-
nary care should be provided. A veteri-
narian or qualified attendant traveling 
with the shipment shall be provided ac-
cess to the animal. 

(b) Unless otherwise specified in writ-
ing by the examining veterinarian the 
ambient air temperature in a holding 
area, transporting device, conveyance 
or terminal facility containing mam-
mals or birds shall not be allowed to 
fall below 12.8 degrees C (55 degrees F) 
nor to exceed 26.7 degrees C (80 degrees 
F). Auxiliary ventilation shall be pro-
vided when the ambient air tempera-
ture is 23.9 degrees C (75 degrees F) or 
higher. In the case of penguins and 
auks, the ambient air temperature 
shall not be allowed to exceed 18.3 de-
grees C (65 degrees F) at any time, and 
auxiliary ventilation shall be provided 
when the ambient air temperature ex-
ceeds 15.6 degrees C (60 degrees F). In 
the case of polar bears and sea otters, 
ambient air temperature shall not be 
allowed to exceed 10 degrees C (50 de-
grees F).

§ 14.110 Terminal facilities. 

(a) Any terminal facility used for 
wild mammal or bird transport in the 
country of export, stopover countries, 
or the United States shall contain an 
animal holding area or areas. No car-
rier or shipper shall co-mingle live ani-
mal shipments with inanimate cargo in 
an animal holding area. 

(b) A carrier or shipper holding any 
wild mammal or bird in a terminal fa-
cility shall provide the following: 

(1) A holding area cleaned and sani-
tized so as to destroy pathogenic 
agents, maintained so that there is no 
accumulation of debris or excreta, and 
in which vermin infestation is mini-
mized; 

(2) An effective program for the con-
trol of insects, ectoparasites, and pests 
of mammals or birds; 

(3) Sufficient fresh air to allow the 
animals to breathe normally with ven-
tilation maintained so as to minimize 
drafts, odors, and moisture condensa-
tion; 
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(4) Ambient air temperatures main-
tained within prescribed limits as spec-
ified in § 14.109(b).

§ 14.111 Handling. 

(a) Care shall be exercised to avoid 
handling the primary enclosure in a 
manner likely to cause physical or psy-
chological trauma to the mammal or 
bird. 

(b) A primary enclosure used to move 
any mammal or bird shall not be 
dropped, tipped excessively, or other-
wise mishandled, and shall not be 
stacked or placed in a manner that 
may reasonably be expected to result 
in its falling or being tipped. 

(c) Animals incompatible with one 
another shall not be crated together or 
held in close proximity. 

(d) Transport of mammals or birds to 
the United States shall be accom-
plished by the carrier in the most expe-
ditious manner, with the fewest stop-
overs possible, and without unneces-
sary delays. 

(e) Consistent with other procedures 
and requirements of the carrier, live 
wild mammals or birds shall be last 
loaded and first unloaded from a con-
veyance. 

(f) A carrier shall not allow mammals 
or birds to remain for extended periods 
of time outside a holding area and shall 
move them between a holding area and 
a conveyance as expeditiously as pos-
sible. A carrier or shipper maintaining 
mammals or birds in a holding area, or 
transporting them to or from a holding 
area or between a holding area and a 
conveyance, shall provide the fol-
lowing: 

(1) Shelter from sunlight. When sun-
light is likely to cause overheating or 
discomfort, sufficient shade shall be 
provided to protect animals from the 
direct rays of the sun. 

(2) Shelter from precipitation. Ani-
mals shall be provided protection so 
that they remain dry during rain, 
snow, or other forms of precipitation. 

(3) Shelter from cold. Animals shall 
be provided protection from cold. Pro-
tection shall include, but not be lim-
ited to, that provided by covering and/
or heating of transporting devices, 
holding areas, conveyances or terminal 
facilities. 

(4) Protection from harassment. Ani-
mals shall be protected from disturb-
ances, including, but not limited to, 
harassment by humans, other animals, 
or machinery that makes noise, emits 
fumes, heat, or light, or causes vibra-
tion.

§ 14.112 Other applicable provisions. 

In addition to the provisions of 
§§ 14.101–14.111, the requirements of 
§§ 14.121–14.172 applicable for particular 
groups of animals shall be met for all 
shipments of wild mammals and birds 
covered by this part.

SPECIFICATIONS FOR NONHUMAN 
PRIMATES

§ 14.121 Primary enclosures. 

(a) No more than one primate shall 
be transported in a primary enclosure. 
However, a mother and her nursing 
young being transported to the United 
States for medical treatment, an estab-
lished male-female pair, a family 
group, a pair of juvenile animals that 
have not reached puberty, or other 
pairs of animals that have been habit-
ually housed together may be shipped 
in the same primary enclosure. Pri-
mates of different species shall not be 
shipped together in the same enclosure. 

(b) A primary enclosure used to 
transport a primate shall be large 
enough to ensure that the animal has 
sufficient space to turn around freely 
in a normal manner, lie down, stand up 
(as appropriate for the species), and sit 
in a normal upright position without 
its head touching the top of the enclo-
sure. However, a primate may be re-
stricted in its movements according to 
professionally accepted standards of 
care when greater freedom of move-
ment would constitute a danger to the 
primate or to its handler or other per-
sons. 

(c) Except as provided in § 14.106(j), 
ventilation openings must be located 
on at least two walls of a primary en-
closure. When the required ventilation 
openings are located on two opposite 
walls of the primary enclosure, these 
ventilation openings shall comprise at 
least 30 percent of the total surface 
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