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consistency, the Governor shall pre-
scribe standards for audit resolution 
and debt collection policies and proce-
dures that shall be included in each job 
training plan in accordance with sec-
tion 104(b)(12) of the Act. 

(2) The Governor shall prescribe an 
appeals procedure for audit resolution 
disputes which, at a minimum, pro-
vides for: 

(i) The period of time, not less than 
15 days nor more than 30 days, after the 
issuance of the final determination in 
which an appeal may be filed; 

(ii) The rules of procedure; 
(iii) Timely submission of evidence; 
(iv) The timing of decisions; and 
(v) Further appeal rights, if any.

§ 627.485 Closeout. 
(a) General. The Grant Officer shall 

close out each annual JTPA grant 
agreement within a timely period after 
the funding period covered by the 
award has expired. 

(b) Revisions to the reported expendi-
tures for a program year of funds may 
be made until 90 days after the time 
limitation for expenditure of JTPA 
funds, as set forth in section 161(b) of 
the Act, has expired. The Grant Officer 
may extend this deadline if the recipi-
ent submits a written request with jus-
tification. After that time, the Grant 
Officer shall consider all reports re-
ceived as final and no additional revi-
sions may be made. 

(c) When closing out a JTPA grant, 
the Grant Officer shall notify the re-
cipient, by certified mail, that, since 
the time limitation for expenditure of 
funds covered by the grant award has 
expired, it is the Department of La-
bor’s intent to close the annual grant 
as follows: 

(1) Cost adjustment. Based on receipt 
of reports in paragraph (b) of this sec-
tion, the Grant Officer shall make up-
ward or downward adjustments to the 
allowable costs; and 

(2) Cash adjustment. DOL shall make 
prompt payment to the recipient for al-
lowable reimbursable costs; the recipi-
ent shall promptly refund to DOL any 
balance of cash advanced that is in ex-
cess of allowable costs for the grant 
award being closed. 

(d) The recipient shall have an addi-
tional 60 days after the date of the no-

tice described in paragraph (c) of this 
section in which to provide the Grant 
Officer with information as to the rea-
son(s) why closeout should not occur. 

(e) At the end of the 60-day period de-
scribed in paragraph (d) of this section, 
the Grant Officer shall notify the re-
cipient that closeout has occurred, un-
less information provided by the recipi-
ent, pursuant to paragraph (d) of this 
section, indicates otherwise.

§ 627.490 Later disallowances and ad-
justments after closeout. 

The closeout of a grant does not af-
fect: 

(a) The Grant Officer’s right to dis-
allow costs and recover funds on the 
basis of a later audit or other review; 

(b) The recipient’s obligation to re-
turn any funds due as a result of later 
refunds, corrections, subrecipient audit 
disallowances, or other transactions; 

(c) Records retention requirements in 
§ 627.460 of this part, Requirements for 
records, and § 627.463 of this part, Pub-
lic access to records; 

(d) Property management require-
ments in § 627.465 of this part, Property 
management standards; and 

(e) Audit and audit resolution re-
quirements in § 627.480 of this part, Au-
dits and § 627.481 of this part, Audit res-
olution.

§ 627.495 Collection of amounts due. 
(a) Any funds paid to a recipient in 

excess of the amount to which the re-
cipient is finally determined to be enti-
tled under the terms of the grant con-
stitute a debt to the Federal Govern-
ment. If not paid within a reasonable 
period after demand, the Secretary 
may take any actions permitted by law 
to recover the funds. 

(b) The Secretary shall charge inter-
est on an overdue debt in accordance 
with the Federal Claims Collection 
Standards (4 CFR ch. II).

Subpart E—Grievances Proce-
dures at the State and Local 
Level

§ 627.500 Scope and purpose. 
(a) General. This subpart establishes 

the procedures which apply to the han-
dling of noncriminal complaints under 
the Act at the Governor, the SDA, and 
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the SSG levels. Nothing contained in 
this subpart shall be deemed to preju-
dice the separate exercise of other 
legal rights in pursuit of remedies and 
sanctions available outside the Act. 

(b) Handling of discrimination com-
plaints. Complaints of discrimination 
pursuant to section 167(a) of the Act 
shall be handled under 29 CFR part 34. 

(c) Complaints and reports of criminal 
fraud, waste, and abuse. Information 
and complaints involving criminal 
fraud, waste, abuse or other criminal 
activity shall be reported through the 
Department’s Incident Reporting Sys-
tem, directly and immediately to the 
DOL Office of Inspector General, Office 
of Investigations, 200 Constitution Ave-
nue NW., Room S5514, Washington, DC 
20210, or to the corresponding Regional 
Inspector General for Investigations, 
with a copy simultaneously provided to 
the Employment and Training Admin-
istration. The Hotline number is 1–800–
347–3756. Other complaints of a non-
criminal nature will continue to be 
handled under the procedures set forth 
in this part, subparts E and F, and 
through the Department’s Incident Re-
porting System. 

(d) Non-JTPA remedies. Whenever any 
person, organization, or agency be-
lieves that a recipient, an SDA, an 
SSG, or other subrecipient has engaged 
in conduct that violates the Act and 
that such conduct also violates a Fed-
eral statute other than JTPA, or a 
State or local law, that person, organi-
zation, or agency may, with respect to 
the non-JTPA cause of action, insti-
tute a civil action or pursue other rem-
edies authorized under such other Fed-
eral, State, or local law against the re-
cipient, the SDA, the SSG, or other 
subrecipient, without first exhausting 
the remedies in this subpart. Nothing 
in the Act or this chapter shall: 

(1) Allow any person or organization 
to file a suit which alleges a violation 
of JTPA or regulations promulgated 
thereunder without first exhausting 
the administrative remedies described 
in this subpart; or 

(2) Be construed to create a private 
right of action with respect to alleged 
violations of JTPA or the regulations 
promulgated thereunder.

§ 627.501 State grievance and hearing 
procedures for noncriminal com-
plaints at the recipient level. 

(a)(1) Each recipient shall maintain a 
recipient-level grievance procedure and 
shall ensure the establishment of pro-
cedures at the SDA level and the SSG 
level for resolving any complaint alleg-
ing a violation of the Act, regulations 
promulgated thereunder, grants, or 
other agreements under the Act. The 
procedures shall include procedures for 
handling complaints and grievances 
arising in connection with JTPA pro-
grams operated by each SDA, SSG, and 
subrecipient under the Act (section 
144(a)). 

(2) The procedures described in para-
graph (a)(1) of this section shall also 
provide for resolution of complaints 
arising from actions taken by the re-
cipient with respect to investigations 
or monitoring reports. 

(b) The recipient’s grievance hearing 
procedure shall require written notice 
to interested parties of the date, time, 
and place of the hearing; an oppor-
tunity to present evidence; and a writ-
ten decision. For matters under para-
graph (a)(2) of this section, the notice 
of hearing shall indicate the nature of 
the violation(s) which the hearing cov-
ers.

§ 627.502 Grievance and hearing proce-
dures for noncriminal complaints at 
the SDA and SSG levels. 

(a) Each SDA and SSG, pursuant to 
guidelines established by the recipient, 
shall establish procedures for resolving 
complaints and grievances arising in 
connection with JTPA programs oper-
ated by the SDA, the SSG, and other 
subrecipients under the Act. The proce-
dures also shall provide for resolution 
of complaints arising from actions 
taken by the SDA or the SSG with re-
spect to investigations or monitoring 
reports of their subgrantees, contrac-
tors, and other subrecipients (section 
144(a)). 

(b) Each SDA and SSG grievance 
hearing procedure shall include written 
notice of the date, time, and place of 
the hearing; an opportunity to present 
evidence; a written decision; and a no-
tice of appeal rights. 
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