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and development of the ISS may be
conducted by service providers.

(2) The SDA administrative entity
shall ensure that development of the
ISS and the services provided, respond
to the individual needs of the partici-
pant and that the combination of serv-
ices to the participant is indicated by
the results of the objective assessment.

(g) ISS record of decisions. The ISS
shall be used as the basic instrument
for the SDA to record the results of de-
cisions made about the combination
and sequence of services for the partic-
ipant based on the objective assess-
ment. Justification for decisions may
be referenced but need not be recorded
in the ISS. These decisions shall in-
clude, but are not limited to, the em-
ployment goal and/or career cluster; re-
ferrals to other programs for specified
activities; the provision and amount of
supportive services; and the delivery
agents and schedules for training and
supportive services activities. The de-
cisions for time and duration of OJT
(§627.240 of this chapter) shall be brief-
ly recorded in the ISS and may not ref-
erence other documents.

(h) The ISS is a customer-centered
case management tool and shall not be
used as a compliance document.

§628.525 Limitations.

Neither eligibility for nor participa-
tion in a JTPA program creates an en-
titlement to services, and nothing in
the Act or this part shall be construed
to establish a private right of action
for a participant to obtain services de-
scribed in the objective assessment or
ISS.

§628.530 Referrals of participants to
non-title II programs.

(a) When it is determined, through
the objective assessment and the ISS,
that a participant would be better
served by a program other than one
under title II (e.g., Job Corps, Voca-
tional Rehabilitation, State or local
education, substance abuse treatment
center, and/or dislocated worker pro-
grams), the participant shall be re-
ferred to the appropriate program.
Such referral shall be recorded in the
ISS.

(b) In cases where there will be a con-
tinuing relationship with a participant,

§628.535

a referral to another program(s) for
specific services will be part of the par-
ticipant’s title II program strategy and
will be recorded in the ISS.

(c) When there will not be a con-
tinuing relationship with a participant
as the result of a referral to a program
other than title II, and an assessment
but no training component has been
provided, the referral should be re-
corded in a partial ISS and the indi-
vidual shall not be counted for pur-
poses of calculating performance
against the SDA’s performance stand-
ards. Further tracking or follow-up of
referrals out of title II is not required.

§628.535 Limitations on job search as-
sistance.

(a) General. Job search assistance is
designed to give a participant skills in
acquiring full time employment. (See
§626.5 of this chapter, Definitions.)

(b) Conditions. Job search activities
may be conducted only:

(1) For participants when specified as
appropriate in the ISS; and

(2) When delivered in conjunction
with other training or educational
services designed to increase the par-
ticipant’s ability to acquire employ-
ment. Additional services which may
be provided in conjunction with job
search include the direct training serv-
ices listed in JTPA section 204(b)(1) of
the Act, excluding standalone skill as-
sessment, counseling, work experience
and case management and the direct
training services listed in 264(b) of the
Act excluding tutoring, standalone
skill assessment, counseling, work ex-
perience and case management. (See
§627.245 of this chapter, “Work Experi-
ence,” especially §627.245(d) regarding
combination of other services.)

(c) Exceptions. (1) Job search assist-
ance activities, including job search
skills, training, and job clubs may be
provided without the accompanying
services specified in paragraph (b) of
this section only when:

(i) The objective assessment and the
ISS indicate that the additional serv-
ices are not appropriate; and

(ii) The activities are not available
or accessible through other public
agencies, including the Employment
Service.
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(2) The exceptions in paragraph (c)(1)
of this section apply to Title II-A and
II-B and are not applicable to Title II-
C programs (see §628.804 (d) and (e)).

(d) Determination of job search avail-
ability. For purposes of this section, a
determination of the availability of the
job search assistance activity will be
made by the SDA, in consultation with
the employment service and docu-
mented in the local job training plan.

(e) Older individuals. For purposes of
this section, when an individual aged 55
or older indicates in the assessment a
preference for immediate job place-
ment, job search assistance may be
provided on a stand-alone basis. The in-
dividual’s preference shall be recorded
in the ISS.

§628.540 Volunteer program.

Pursuant to sections 204(c)(6) and
264(d)(7) of the Act, the SDA shall
make opportunities available for indi-
viduals who have successfully partici-
pated in programs under this part to
volunteer assistance, in the form of
mentoring, tutoring, and other activi-
ties.

§628.545 Linkages and coordination.

(a) General requirements. (1) To the ex-
tent practicable, and as permitted by
law and regulations, the Governor
shall, at the State level, facilitate co-
ordination among the programs set
forth at section 205(a) and 265(b) of the
Act, including, but not limited to, the
establishment of State-level coordina-
tion agreements. The Governor may
focus coordination through the SJTCC
or the HRIC.

(2) The SDA, in conducting programs
under this part, shall establish appro-
priate linkages and coordination proce-
dures with other Federal programs and
appropriate State and local edu-
cational, social service, and public
housing agencies, including with
CBO’s, business and labor organiza-
tions, volunteer groups and others,
such as women and older worker orga-
nizations, and with appropriate edu-
cation and training agencies, such as
local JOBS programs, Employment
Service offices which provide services
for JTPA participants, and the local
agencies on aging, to avoid duplication
and to enhance the delivery of services,
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which shall be described in the SDA job
training plan. Where a local agency de-
clines to complete such a linkage with
an SDA, the SDA shall reflect this in-
formation in its job training plan (sec-
tion 104(b)).

(b) SDA’s are encouraged to facilitate
effective ‘‘one stop shop career cen-
ters” and ‘‘single point of contact’ de-
livery systems which may include:

(1) The development of individual
service strategy plans and of a common
program application; and

(2) A unified job development effort
and comprehensive programmatic de-
sign (sections 104(b) (3) and (4), 205 (a)
and (b) and 265).

(c) Requirements for youth. For the
youth programs under this part, formal
agreements shall be established with
appropriate local educational agencies
which participate in JTPA programs
which, at a minimum, shall specify:

(1) The procedures for referring and
serving in-school youth;

(2) The methods of assessment of in-
school youth; and

(3) Procedures for notifying the SDA
when a youth drops out of the school
system.

(d) Schoolwide projects. (1) In con-
ducting a schoolwide project for low in-
come individuals under sections 263(g)
and 265(d) of the Act, the SDA shall es-
tablish a cooperative agreement with
the appropriate local educational agen-
cy.

(2) In addition to the requirements
listed in paragraphs (a) and (b) of this
section, the cooperative agreement
shall include:

(i) A description of the ways in which
the JTPA schoolwide project will sup-
plement the educational program of
the school;

(ii) Identification of measurable
goals to be achieved by the schoolwide
project and a provision for assessing
the extent to which such goals are met;

(iii) A description of the ways in
which the program will use available
JTPA and other education program re-
sources;

(iv) A description of the number of
individuals to be served by the
schoolwide project; and
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