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(e) In order to meet the basic skills
and training needs of eligible appli-
cants who do not meet the enrollment
requirements of a particular program
or who cannot be served by the pro-
gram, each eligible youth provider
must ensure that these youth are re-
ferred:

(1) For further assessment, as nec-
essary, and

(2) To appropriate programs, in ac-
cordance with paragraph (d)(2) of this
section.

(f) Local Boards must ensure that
parents, youth participants, and other
members of the community with expe-
rience relating to youth programs are
involved in both the design and imple-
mentation of its youth programs.

(g) The objective assessment required
under paragraph (a)(1) of this section
or the individual service strategy re-
quired under paragraph (a)(2) of this
section is not required if the program
provider determines that it is appro-
priate to use a recent objective assess-
ment or individual service strategy
that was developed under another edu-
cation or training program. (WIA sec-
tion 129(c)(1).)

§664.410 Must local programs include
each of the ten program elements
listed in WIA section 129(c)(2) as op-
tions available to youth partici-
pants?

(a) Yes, local programs must make
the following services available to
youth participants:

(1) Tutoring, study skills training,
and instruction leading to secondary
school completion, including dropout
prevention strategies;

(2) Alternative secondary school of-
ferings;

(3) Summer employment opportuni-
ties directly linked to academic and
occupational learning;

(4) Paid and unpaid work experiences,

including internships and job shad-
owing, as provided in §§664.460 and
664.470;

(5) Occupational skill training;

(6) Leadership development opportu-
nities, which include community serv-
ice and peer-centered activities encour-
aging responsibility and other positive
social behaviors;

(7) Supportive services, which may
include the services listed in §664.440;

§664.430

(8) Adult mentoring for a duration of
at least twelve (12) months, that may
occur both during and after program
participation;

(9) Followup services, as provided in
§664.450; and

(10) Comprehensive guidance and
counseling, including drug and alcohol
abuse counseling, as well as referrals to
counseling, as appropriate to the needs
of the individual youth.

(b) Local programs have the discre-
tion to determine what specific pro-
gram services will be provided to a
youth participant, based on each par-
ticipant’s objective assessment and in-
dividual service strategy. (WIA sec.
129(c)(2).)

§664.420 What are leadership develop-
ment opportunities?

Leadership development opportuni-
ties are opportunities that encourage
responsibility, employability, and
other positive social behaviors such as:

(a) Exposure to postsecondary edu-
cational opportunities;

(b) Community and service learning
projects;

(c) Peer-centered activities, includ-
ing peer mentoring and tutoring;

(d) Organizational and team work
training, including team leadership
training;

(e) Training in decision-making, in-
cluding determining priorities; and

(f) Citizenship training, including life
skills training such as parenting, work
behavior training, and budgeting of re-
sources. (WIA sec. 129(c)(2)(F').)

§664.430 What are positive social be-
haviors?

Positive social behaviors are out-
comes of leadership opportunities,
often referred to as soft skills, which
are incorporated by many local pro-
grams as part of their menu of services.
Positive social behaviors focus on areas
that may include the following:

(a) Positive attitudinal development;

(b) Self esteem building;

(c) Openness to working with individ-
uals from diverse racial and ethnic
backgrounds;

(d) Maintaining healthy lifestyles,
including being alcohol and drug free;

(e) Maintaining positive relation-
ships with responsible adults and peers,
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§664.440

and contributing to the well being of
one’s community, including voting;

(f) Maintaining a commitment to
learning and academic success;

(g) Avoiding delinquency;

(h) Postponed and responsible par-
enting; and

(i) Positive job attitudes and work
skills. (WIA sec. 129(c)(2)(F).)

§664.440 What are supportive services
for youth?

Supportive services for youth, as de-
fined in WIA section 101(46), may in-
clude the following:

(a) Linkages to community services;

(b) Assistance with transportation;

(c) Assistance with child care and de-
pendent care;

(d) Assistance with housing;

(e) Referrals to medical services; and

(f) Assistance with uniforms or other
appropriate work attire and work-re-
lated tools, including such items as eye
glasses and protective eye gear. (WIA
sec. 129(¢c)(2)(G).)

§664.450 What are follow-up services
for youth?

(a) Follow-up services for youth may
include:

(1) The leadership development and
supportive service activities listed in
§§664.420 and 664.440;

(2) Regular contact with a youth par-
ticipant’s employer, including assist-
ance in addressing work-related prob-
lems that arise;

(3) Assistance in securing better pay-
ing jobs, career development and fur-
ther education;

(4) Work-related peer support groups;

(5) Adult mentoring; and

(6) Tracking the progress of youth in
employment after training.

(b) All youth participants must re-
ceive some form of follow-up services
for a minimum duration of 12 months.
Follow-up services may be provided be-
yond twelve (12) months at the State or
Local Board’s discretion. The types of
services provided and the duration of
services must be determined based on
the needs of the individual. The scope
of these follow-up services may be less
intensive for youth who have only par-
ticipated in summer youth employ-
ment opportunities. (WIA sec.
129(c)(2)(D).)
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§664.460 What are work experiences
for youth?

(a) Work experiences are planned,
structured learning experiences that
take place in a workplace for a limited
period of time. As provided in WIA sec-
tion 129(c)(2)(D) and §664.470, work ex-
periences may be paid or unpaid.

(b) Work experience workplaces may
be in the private, for-profit sector; the
non-profit sector; or the public sector.

(c) Work experiences are designed to
enable youth to gain exposure to the
working world and its requirements.
Work experiences are appropriate and
desirable activities for many youth
throughout the year. Work experiences
should help youth acquire the personal
attributes, knowledge, and skills need-
ed to obtain a job and advance in em-
ployment. The purpose is to provide
the youth participant with the oppor-
tunities for career exploration and
skill development and is not to benefit
the employer, although the employer
may, in fact, benefit from the activi-
ties performed by the youth. Work ex-
periences may be subsidized or unsub-
sidized and may include the following
elements:

(1) Instruction in employability
skills or generic workplace skills such
as those identified by the Secretary’s
Commission on Achieving Necessary
Skills (SCANS);

(2) Exposure to various aspects of an
industry;

(3) Progressively more
tasks;

(4) Internships and job shadowing;

(5) The integration of basic academic
skills into work activities;

(6) Supported work, work adjust-
ment, and other transition activities;

(7) Entrepreneurship;

(8) Service learning;

(9) Paid and unpaid community serv-
ice; and

(10) Other elements designed to
achieve the goals of work experiences.

(d) In most cases, on-the-job training
is not an appropriate work experiences
activity for youth participants under
age 18. Local program operators may
choose, however, to use this service
strategy for eligible youth when it is
appropriate based on the needs identi-
fied by the objective assessment of an
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