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disqualification or requalification 
under § 3282.356, and with respect to any 
changes which PIAs should make in 
their operations in order to continue to 
be approved. Based on this monitoring, 
the Secretary shall determine whether 
PIAs should continue to be approved 
under these regulations.

§ 3282.452 Participation in monitoring. 
(a) Joint monitoring teams. (1) The Sec-

retary or the Secretary’s agent shall 
develop and coordinate joint moni-
toring teams which shall be made up of 
qualified personnel provided by SAAs 
and by the Secretary or the Secretary’s 
agent. The Secretary or the Sec-
retary’s agent shall determine whether 
personnel are qualified based on edu-
cation or experience. 

(2) The joint monitoring teams will 
operate generally on a regional basis. 
To the extent possible, the teams shall 
be so scheduled that personnel provided 
by an SAA will be monitoring oper-
ations in manufactured home plants 
from which manufactured homes are 
shipped into their State. 

(3) Personnel from an SAA shall not 
participate on joint monitoring teams 
operating within their State. 

(4) States are encouraged but not re-
quired to participate on joint moni-
toring teams. 

(b) State monitoring. A State may 
carry out monitoring of IPIA functions 
at plant facilities within the State if 
the State is not acting as an IPIA. 
Where a State wishes to carry out 
monitoring activities it shall do so in 
coordination with the Secretary and 
the Secretary’s agent. To the extent 
that the State is performing adequate 
monitoring, the frequency of the joint 
team monitoring may be reduced to 
one visit per year consistent with the 
requirements of § 3282.453. 

(c) Review of staff capability. The mon-
itoring party shall review the capa-
bility of the PIA’s staff to perform the 
functions it is required to perform. 

(d) Review of interpretations. The mon-
itoring party shall review all records of 
interpretations of the standards made 
by the PIA to determine whether they 
are consistent and to determine wheth-
er there are any conflicts which should 
be referred to the Secretary for deter-
mination. 

(e) DAPIA. Monitoring parties shall 
review on a random basis at least 10 
percent of the design and quality assur-
ance manual approvals made by each 
DAPIA in each year. 

(f) IPIA. The monitoring parties shall 
assure that the IPIAs are carrying out 
all of the functions for which they have 
been accepted. In particular, they shall 
assure that the manufacturing process 
is as stated in the certification reports, 
that the IPIAs are carrying out the re-
quired number of inspections, that in-
spections are effective, and that the 
IPIAs are maintaining complete label 
control as required by § 3282.362. A mon-
itoring team shall monitor the IPIA’s 
office procedures, files, and label con-
trol and the monitoring team shall 
send copies of its report to the Sec-
retary or the Secretary’s agent, which 
shall send copies to all monitoring 
teams which monitor the operations of 
the subject IPIA. 

(g) Remedial actions. The monitoring 
parties shall review the remedial ac-
tion records of the manufacturers and 
of the primary inspection agencies 
closely to determine whether the pri-
mary inspection agencies have been 
carrying out their responsibilities with 
respect to remedial actions.

§ 3282.453 Frequency and extent of 
monitoring. 

(a) The actions of all primary inspec-
tion agencies shall be monitored at a 
frequency adequate to assure that they 
are performing consistently and ful-
filling their responsibilities under 
these regulations. Every aspect of the 
primary inspection agencies’ perform-
ance shall be monitored. 

(b) Frequency of monitoring. The 
performance of each primary inspec-
tion agency shall be monitored during 
its period of provisional acceptance by 
a complete review of its records and, in 
the case of IPAs, by a complete inspec-
tion of the operations of at least one 
manufacturing plant which it has ap-
proved or in which it is operating. 
After the initial inspection, the per-
formance of each primary inspection 
agency shall be monitored four times 
per year, except that the number of 
monitoring visits may be decreased to 
a minimum of one per year if the per-
formance of the primary inspection 

VerDate Jan<31>2003 09:58 Apr 25, 2003 Jkt 200079 PO 00000 Frm 00247 Fmt 8010 Sfmt 8010 Y:\SGML\200079T.XXX 200079T



248

24 CFR Ch. XX (4–1–03 Edition)§ 3282.501

agency is deemed by the Secretary or 
the Secretary’s agent to be superior, 
and it may be increased as necessary if 
performance is suspect. There shall be 
a minimum of one review per year of 
the records of each primary inspection 
agency, and there shall be more re-
views as needed.

Subpart K—Departmental 
Oversight

§ 3282.501 General. 

The Secretary shall oversee the per-
formance of SAAs, the Secretary’s 
agent, and primary inspection agencies 
as follows: 

(a) The Secretary shall review SAA 
reports to ensure that States are tak-
ing appropriate actions with regard to 
the enforcement of the standards and 
with respect to the functions for which 
they are approved under these regula-
tions. 

(b) The Secretary shall review moni-
toring reports submitted by the Sec-
retary’s agent to determine that it is 
performing in accordance with the con-
tract between it and the Secretary. 

(c) The Secretary shall review moni-
toring reports to determine whether 
PIAs are fulfilling their responsibil-
ities under these regulations. 

(d) The Secretary shall make random 
visits for the purpose of overseeing the 
activities of SAAs and the Secretary’s 
agent. 

(e) The Secretary shall take such 
other actions to oversee the system es-
tablished by these regulations as it 
deems appropriate. 

(f) All records maintained by all par-
ties acting under these regulations 
with respect to those actions shall be 
available to the Secretary, the Sec-
retary’s agent, and where appropriate, 
SAAs and PIAs for review at any rea-
sonable time.

§ 3282.502 Departmental implementa-
tion. 

To the extent that SAAs or any par-
ties contracting with the Secretary do 
not perform functions called for under 
these regulations, those functions shall 
be carried out by the Secretary with 
its own personnel or through other ap-
propriate parties.

§ 3282.503 Determinations and hear-
ings. 

The Secretary shall make all the de-
terminations and hold such hearings as 
are required by these regulations, and 
the Secretary shall resolve all disputes 
arising under these regulations.

Subpart L—Manufacturer, IPIA and 
SAA Reports

§ 3282.551 Scope and purpose. 
This subpart describes the reports 

which shall be submitted by manufac-
turers, PIAs and SAAs as part of the 
system of enforcement established 
under these regulations. Additional re-
ports described in subpart I are re-
quired when corrective actions are 
taken under that subpart.

§ 3282.552 Manufacturer reports for 
joint monitoring fees. 

For each month, the manufacturer 
shall submit to the IPIA in each of its 
manufacturing plants a report that in-
cludes the serial numbers of each man-
ufactured home manufactured at that 
plant during that preceding month, and 
the State of first location, after leav-
ing the manufacturing plant, of such 
manufactured homes. The State of first 
location for the purpose of this report 
is the State of the premises of the dis-
tributor, dealer or purchaser to whom 
the manufactured home is first 
shipped. The report for each month 
shall be submitted by the tenth day of 
the following month.

§ 3282.553 IPIA reports. 
Each IPIA shall submit by the twen-

tieth day of each month to each SAA, 
or if no SAA to the Secretary, in each 
state where it is engaged in the inspec-
tion of manufacturing plants, a report 
of the operations of each manufacturer 
in that State for the preceding month 
which includes the following informa-
tion: 

(a) The number of single-wide and 
double-wide manufactured homes la-
beled in the preceding month; 

(b) The number of inspection visits 
made to each manufacturing plant in 
the preceding month; and 

(c) The number of manufactured 
homes with a failure to conform to the 
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