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the aggrieved person’s duty to assure
that the Department is informed im-
mediately if the aggrieved person re-
tains counsel or a representative and if
the aggrieved person changes address.

(g) EEO ADR Program’s relationship to
negotiated grievance, MSPB appeal and
administrative grievance procedures. Par-
ticipation in the EEO ADR program
does not preclude the aggrieved person
or Complainant from exercising rights
under any of the Department’s other
complaint or appeal procedures, when
no resolution is reached. When partici-
pation in ADR results in a settlement
agreement and the aggrieved person or
Complainant believes the Department
has failed to comply with its terms, the
aggrieved person or Complainant may
exercise the right of appeal pursuant to
29 CFR 1614.504.

RESPONSIBILITIES

§7.10 Responsibilities of the Director
of EEO.

The Director and Deputy Director of
EEO are responsible for:

(a) Advising the Secretary with re-
spect to the preparation of plans, pro-
cedures, regulations, reports, and other
matters pertaining to the Govern-
ment’s equal employment opportunity
policy and the Department’s EEO/ADR/
AE programs;

(b) Developing and maintaining
plans, procedures, and regulations nec-
essary to carry out the Department’s
EEO programs, including a Depart-
ment-wide program of affirmative em-
ployment developed in coordination
with other officials; and approving pro-
grams of affirmative employment es-
tablished by each EEO Officer or com-
parable organizational head;

(c) Evaluating, at least annually, the
sufficiency of each organizational
unit’s EEO/ADR/AE program and pro-
viding reports thereon to the Secretary
with recommendations as to any im-
provement or correction needed, in-
cluding remedial or disciplinary action
with respect to managerial or super-
visory employees who have failed in
their responsibility;

(d) Appraising the Department’s per-
sonnel operations at regular intervals
to ensure their conformity with the
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policies of the Government’s and the
Department’s EEO program;

(e) Making changes in programs and
procedures designed to eliminate dis-
criminatory practices and improve the
Department’s EEO/ADR/AE programs;

(f) Selecting EEO Counselors;

(g) Providing for counseling by an
EEO Counselor to a current or former
employee or applicant for employment
who believes that he or she has been
discriminated against because of race,
color, religion, sex, national origin,
age, disability, or in retaliation for
participation in protected EEO activ-
ity; or for opposing a policy or practice
illegal under EEO statutes;

(h) Providing for the prompt, fair and
impartial processing of individual com-
plaints involving claims of discrimina-
tion within the Department subject to
29 CFR part 1614;

(i) Making the final decision on dis-
crimination complaints and ordering
such corrective measures as may be
necessary, including disciplinary ac-
tion warranted in circumstances where
an employee has been found to have en-
gaged in a discriminatory practice.

(j) Executing settlement agreements
to resolve EEO complaints;

(k) Making available an ADR Pro-
gram for EEO matters at both the pre-
complaint and formal EEO complaint
stages of the EEO administrative proc-
ess;

(1) Developing and providing annual
mandatory EEO and ADR training for
EEO Counselors, and all supervisors
and managers in conjunction with HUD
Training Academy, Office of Human
Resources, and the Office of General
Counsel, other federal agencies and re-
sources with ADR information and ex-
pertise; and

(m) Publicizing to all employees and
posting at all times the names, busi-
ness telephone numbers and addresses
of the EEO Counselors, EEO Director,
EEO Officers, and Diversity Program
Managers, notice of EEO complaint
processing time limits and the require-
ments of contacting an EEO Counselor
and completing the counseling phase
before filing a complaint.

§7.11 Responsibilities of the EEO Offi-
cers.

Each EEO Officer is responsible for:
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