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(c) The social services worker must 
not provide General Assistance pay-
ments for any period before the date of 
the application for assistance.

EMPLOYMENT REQUIREMENTS

§ 20.314 What is the policy on employ-
ment? 

(a) An applicant or recipient must: 
(1) Actively seek employment, in-

cluding the use of available state, trib-
al, county, local or Bureau-funded em-
ployment services; 

(2) Make satisfactory progress in an 
ISP; and 

(3) Accept local and seasonable em-
ployment when it is available. 

(b) A head of household who does not 
comply with this section will not be el-
igible for General Assistance for a pe-
riod of at least 60 days but not more 
than 90 days. This action must be docu-
mented in the case file. 

(c) The policy in this section does not 
apply to any person meeting the cri-
teria in § 20.315.

§ 20.315 Who is not covered by the em-
ployment policy? 

The employment policy in § 20.314 
does not apply to the persons shown in 
the following table.

The employment policy in §20.314 does 
not apply to . . . if . . . and . . . 

(a) Anyone younger than 16.

(b) A full-student under the age of 19 ....... He/she is attending an elementary or 
secondary school or a vocational or 
technical school equivalent to a sec-
ondary school.

He/she is making satisfactory progress. 

(c) A person enrolled at least half-time in 
a program of study under Section 5404 
of Pub. L. 100–297.

He/she is making satisfactory progress .. He/she was an active General Assist-
ance recipient for a minimum of 3 
months before determination/redeter-
mination of eligibility. 

(d) A person suffering from a temporary 
medical injury or illness.

It is documented in the case plan that 
the illness or injury is serious enough 
to temporarily prevent employment.

He/she must be referred to SSI if the 
disability status exceeds 3 months. 

(e) An incapacitated person who has not 
yet received Supplemental Security In-
come (SSI) assistance.

A physician, psychologist, or social serv-
ices worker certifies that a physical or 
mental impairment (either by itself, or 
in conjunction with age) prevents the 
individual from being employed.

The assessment is documented in the 
case plan. 

(f) A caretaker who is responsible for a 
person in the home who has a physical 
or mental impairment.

A physician or certified psychologist 
verifies the condition.

The case plan documents that: the con-
dition requires the caretaker to be 
home on a virtually continuous basis; 
and there is no other appropriate 
household member available to pro-
vide this care. 

(g) A parent or other individual who does 
not have access to child care.

He/she personally provides full-time care 
to a child under the age of 6.

(h) A person for whom employment is not 
accessible.

There is a minimum commuting time of 
one hour each way.

§ 20.316 What must a person covered 
by the employment policy do? 

(a) If you are covered by the employ-
ment policy in § 20.314, you must seek 
employment and provide evidence of 
your monthly efforts to obtain employ-
ment in accordance with your ISP. 

(b) If you do not seek and accept 
available local and seasonal employ-
ment, or you quit a job without good 

cause, you cannot receive General As-
sistance for a period of at least 60 days 
but not more than 90 days after you 
refuse or quit a job.

§ 20.317 How will the ineligibility pe-
riod be implemented? 

(a) If you refuse or quit a job, your 
ineligibility period will continue as 
provided in § 20.316(b) until you seek 
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and accept appropriate available local 
and seasonal employment and fulfill 
your obligations already agreed to in 
the ISP; 

(b) The Bureau will reduce your sus-
pension period by 30 days when you 
show that you have sought local and 
seasonal employment in accordance 
with the ISP; and 

(c) Your eligibility suspension will 
affect only you. The Bureau will not 
apply it to other eligible members of 
the household.

§ 20.318 What case management re-
sponsibilities does the social serv-
ices worker have? 

In working with each recipient, you, 
the social services worker must: 

(a) Assess the general employability 
of the recipient; 

(b) Assist the recipient in the devel-
opment of the ISP; 

(c) Sign the ISP; 
(d) Help the recipient identify the 

service(s) needed to meet the goals 
identified in their ISP; 

(e) Monitor recipient participation in 
work related training and other em-
ployment assistance programs; and 

(f) Document activities in the case 
file.

§ 20.319 What responsibilities does the 
general assistance recipient have? 

In working with the social services 
worker, you, the recipient, must: 

(a) Participate with the social serv-
ices worker in developing an ISP and 
sign the ISP; 

(b) Perform successfully in the work 
related activities, community service, 
training and/or other employment as-
sistance programs developed in the 
ISP; 

(c) Participate successfully in treat-
ment and counseling services identified 
in the ISP; 

(d) Participate in evaluations of job 
readiness and/or any other testing re-
quired for employment purposes; and 

(e) Demonstrate that you are ac-
tively seeking employment by pro-
viding the social services worker with 
evidence of job search activities as re-
quired in the ISP.

TRIBAL WORK EXPERIENCE PROGRAM 
(TWEP)

§ 20.320 What is TWEP? 
TWEP is a program that provides 

work experience and job skills to en-
hance potential job placement for the 
general assistance recipient. TWEP 
programs can be incorporated within 
Public Law 93–638 self-determination 
contracts, Public Law 102–477 grants, 
and Public Law 103–413 self-governance 
annual funding agreements at the re-
quest of the tribe.

§ 20.321 Does TWEP allow an incentive 
payment? 

Yes, incentive payments to partici-
pants are allowed under TWEP. 

(a) Incentive payments are separate. 
The Bureau will not consider incentive 
payments as wages or work related ex-
penses, but as grant assistance pay-
ments under §§ 20.320 through 20.323. 

(b) The approved payment will not 
exceed the Bureau maximum TWEP 
payment standard established by the 
Assistant Secretary.

§ 20.322 Who can receive a TWEP in-
centive payment? 

(a) The head of the family unit nor-
mally receives the TWEP assistance 
payment. 

(b) The social services worker can 
designate a spouse or other adult in the 
assistance group to receive the TWEP 
assistance payment. The social serv-
ices worker will do this only if: 

(1) The recognized head of the family 
unit is certified as unemployable; and 

(2) The designation is consistent with 
the ISP. 

(c) Where there are multiple family 
units in one household, one member of 
each family unit will be eligible to re-
ceive the TWEP incentive payment.

§ 20.323 Will the local TWEP be re-
quired to have written program 
procedures? 

Yes, the local TWEP must have spe-
cific written program procedures that 
cover hours of work, acceptable rea-
sons for granting leave from work, 
evaluation criteria and monitoring 
plans and ISP’s for participants. Work 
readiness progress must be documented 
in each ISP.
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