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substitution or delegation is specifi-
cally permitted under the power of at-
torney. Unless otherwise provided in 
the power of attorney, a recognized 
representative may make a substi-
tution or delegation without the con-
sent of any other recognized represent-
ative appointed to represent the tax-
payer in the same matter. A substi-
tution or delegation if effected by fil-
ing the following items with offices of 
the Internal Revenue Service where the 
power of attorney has been filed— 

(i) Notice of substitution or delegation. 
A Notice of Substitution or Delegation 
is a statement signed by the recognized 
representative appointed under the 
power of attorney. The statement must 
contain the name and mailing address 
of the new recognized representative 
and, if more than one individual is to 
represent the taxpayer in the matter, a 
designation of which recognized rep-
resentative is to receive notices and 
other written communications; 

(ii) Declaration of representative. A 
written declaration which is made by 
the new representative as required by 
§ 601.502(c); and 

(iii) Power of attorney. A power of at-
torney which specifically authorizes 
the substitution or delegation. 

An employee of a recognized represent-
ative may not be substituted for his/
her employer with respect to the rep-
resentation of a taxpayer before the In-
ternal Revenue Service unless the em-
ployee is a recognized representative in 
his/her own capacity under the provi-
sions of § 601.502(b). However, even if 
such employee is not a recognized rep-
resentative in his/her own capacity 
under the provisions of § 601.502(a), that 
individual may be authorized by the 
taxpayer under a tax information au-
thorization to receive and/or inspect 
confidential tax information under the 
provisions of section 6103 of the Inter-
nal Revenue Code and the regulations 
thereunder. 

[56 FR 24007, May 28, 1991, amended at 57 FR 
27356, June 19, 1992]

§ 601.506 Notices to be given to recog-
nized representative; direct contact 
with taxpayer; delivery of a check 
drawn on the United States Treas-
ury to recognized representative. 

(a) General. Any notice or other writ-
ten communication (or a copy thereof) 
required or permitted to be given to a 
taxpayer in any matter before the In-
ternal Revenue Service must be given 
to the taxpayer and, unless restricted 
by the taxpayer, to the representative 
according to the following procedures— 

(1) If the taxpayer designates more 
than one recognized representative to 
receive notices and other written com-
munications, it will be the practice of 
the Internal Revenue Service to give 
copies of such to two (but not more 
than two) individuals so designated. 

(2) In a case in which the taxpayer 
does not designate which recognized 
representative is to receive notices, it 
will be the practice of the Internal 
Revenue Service to give notices and 
other communications to the first rec-
ognized representative appointed on 
the power of attorney. 

(3) Failure to give notice or other 
written communication to the recog-
nized representative of a taxpayer will 
not affect the validity of any notice or 
other written communication delivered 
to a taxpayer. 

Unless otherwise indicated in the docu-
ment, a power of attorney other than 
form 2848 will be presumed to grant the 
authority to receive notices or other 
written communication (or a copy 
thereof) required or permitted to be 
given to a taxpayer in any matter(s) 
before the Internal Revenue Service to 
which the power of attorney pertains. 

(b) Cases where taxpayer may be con-
tacted directly. Where a recognized rep-
resentative has unreasonably delayed 
or hindered an examination, collection 
or investigation by failing to furnish, 
after repeated request, nonprivileged 
information necessary to the examina-
tion, collection or investigation, the 
Internal Revenue Service employee 
conducting the examination, collection 
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or investigation may request the per-
mission of his/her immediate super-
visor to contact the taxpayer directly 
for such information. 

(1) Procedure. If such permission is 
granted, the case file will be docu-
mented with sufficient facts to show 
how the examination, collection or in-
vestigation was being delayed or hin-
dered. Written notice of such permis-
sion, briefly stating the reason why it 
was granted, will be given to both the 
recognized representative and the tax-
payer together with a request of the 
taxpayer to supply such nonprivileged 
information. (See 7521(c) of the Inter-
nal Revenue Code and the regulations 
thereunder.) 

(2) Effect of direct notification. Permis-
sion to by-pass a recognized represent-
ative and contact a taxpayer directly 
does not automatically disqualify an 
individual to act as the recognized rep-
resentative of a taxpayer in a matter. 
However, such information may be re-
ferred to the Director of Practice for 
possible disciplinary proceedings under 
Circular No. 230, 31 CFR part 10. 

(c) Delivery of a check drawn on the 
United States Treasury—(1) General. A 
check drawn on the United States 
Treasury (e.g., a check in payment of 
refund of internal revenue taxes, pen-
alties, or interest, see § 601.504(a)(5)) 
will be mailed to the recognized rep-
resentative of a taxpayer provided that 
a power of attorney is filed containing 
specific authorization for this to be 
done. 

(2) Address of recognized representative. 
The check will be mailed to the address 
of the recognized representative listed 
on the power of attorney unless such 
recognized representative notifies the 
Internal Revenue Service in writing 
that his/her mailing address has been 
changed. 

(3) Authorization of more than one rec-
ognized representative. In the event a 
power of attorney authorizes more 
than one recognized representative to 
receive a check on the taxpayer’s be-
half, and such representatives have dif-
ferent addresses, the Internal Revenue 
Service will mail the check diretly to 
the taxpayer, unless a statement 
(signed by all of the recognized rep-
resentatives so authorized) is sub-

mitted which indicates the address to 
which the check is to be mailed. 

(4) Cases in litigation. The provisions 
of § 601.506(c) concerning the issuance of 
a tax refund do not apply to the 
issuance of a check in payment of 
claims which have been either reduced 
to judgment or settled in the course (or 
as a result) of litigation. 

(d) Centralized Authorization File 
(CAF) system—(1) Information recorded 
onto the CAF system. Information from 
both powers of attorney and tax infor-
mation authorizations is recorded onto 
the CAF system. Such information en-
ables Internal Revenue Service per-
sonnel who do not have access to the 
actual power of attorney or tax infor-
mation authorizations to— 

(i) Determine whether a recognized 
representative or an appointee is au-
thorized by a taxpayer to receive and/
or inspect confidential tax informa-
tion; 

(ii) Determine, in the case of a recog-
nized representative, whether that rep-
resentative is authorized to perform 
the acts set forth in § 601,504(a); and 

(iii) Send copies of computer gen-
erated notices and communications to 
an appointee or recognized representa-
tive so authorized by the taxpayer. 

(2) CAF number. A Centralized Au-
thorization File (CAF) number gen-
erally will be issued to— 

(i) A recognized representative who 
files a power of attorney and a written 
declaration of representative; or 

(ii) An appointee authorized under a 
tax information authorization. 
The issuance of a CAF number does not 
indicate that a person is either recog-
nized or authorized to practice before 
the Internal Revenue Service. Such de-
termination is made under the provi-
sions of Circular No. 230, 31 CFR part 
10. The purpose of the CAF number is 
to facilitate the processing of a power 
of attorney or a tax information au-
thorization submitted by a recognized 
representative or an appointee. A rec-
ognized representative or an appointee 
should include the same CAF number 
on every power of attorney or tax in-
formation authorization filed. How-
ever, because the CAF number is not a 
substantive requirement (i.e., as listed 
in § 601.503(a)), a tax information au-
thorization or power of attorney which 
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does not include such number will not 
be rejected based on the absence of a 
CAF number. 

(3) Tax matters recorded on CAF. Al-
though a power of attorney or tax in-
formation authorization may be filed 
in all matters under the jurisdiction of 
the Internal Revenue Service, only 
those documents which meet each of 
the following criteria will be recorded 
onto the CAF system— 

(i) Specific tax period. Only documents 
which concern a matter(s) relating to a 
specific tax period will be recorded 
onto the CAF system. A power of attor-
ney or tax information authorization 
filed in a matter unrelated to a specific 
period (e.g., the 100% penalty for fail-
ure to pay over withholding taxes im-
posed by section 6672 of the Internal 
Revenue Code, applications for an em-
ployer identification number, and re-
quests for a private letter ruling re-
quest pertaining to a proposed trans-
action) cannot be recorded onto the 
CAF system. 

(ii) Future three-year limitation. Only 
documents which concern a tax period 
that ends no later than three years 
after the date on a power of attorney is 
received by the Internal Revenue Serv-
ice will be recorded onto the CAF sys-
tem. For example, a power of attorney 
received by the Internal Revenue Serv-
ice on August 1, 1990, which indicates 
that the authorization applies to form 
941 for the quarters ended December 31, 
1990 through December 31, 2000, will be 
recorded onto the CAF system for the 
applicable tax periods which end no 
later than July 31, 1993 (i.e., three 
years after the date of receipt by the 
Internal Revenue Service). 

(iii) Documents for prior tax periods. 
Documents which concern any tax pe-
riod which has ended prior to the date 
on which a power of attorney is re-
ceived by the Internal Revenue Service 
will be recorded onto the CAF system 
provided that matters concerning such 
years are under consideration by the 
Internal Revenue Service. 

(iv) Limitation on representatives re-
corded onto the CAF system. No more 
than three representatives appointed 
under a power of attorney or three per-
sons designated under a tax informa-
tion authorization will be recorded 
onto the CAF system. If more than 

three representatives are appointed 
under a power of attorney or more than 
three persons designated under a tax 
information authorization, only the 
first three names will be recorded onto 
the CAF system. 

The fact that a power of attorney or 
tax information authorization cannot 
be recorded onto the CAF system is not 
determinative of the (current or fu-
ture) validity of such document. (For 
example, documents which concern tax 
periods that end more than three years 
from the date of receipt by the IRS are 
not invalid for the period(s) not re-
corded onto the CAF system, but can 
be resubmitted at a later date.) 

[56 FR 24008, May 28, 1991]

§ 601.507 Evidence required to sub-
stantiate facts alleged by a recog-
nized representative. 

The Internal Revenue Service may 
require a recognized representative to 
submit all evidence, except that of a 
supplementary or incidental character, 
over a declaration (signed under pen-
alty of perjury) that the recognized 
representative prepared such submis-
sion and that the facts contained 
therein are true. In any case in which 
a recognized representative is unable 
or unwilling to declare his/her own 
knowledge that the facts are true and 
correct, the Internal Revenue Service 
may require the taxpayer to make such 
a declaration under penalty of perjury. 

[56 FR 24009, May 28, 1991]

§ 601.508 Dispute between recognized 
representatives of a taxpayer. 

Where there is a dispute between two 
or more recognized representatives 
concerning who is entitled to represent 
a taxpayer in a matter pending before 
the Internal Revenue Service (or to re-
ceive a check drawn on the United 
States Treasury), the Internal Revenue 
Service will not recognize any party. 
However, if the contesting recognized 
representatives designate one or more 
of their number under the terms of an 
agreement signed by all, the Internal 
Revenue Service will recognize such 
designated recognized representatives 
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