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Insurance carrier. An insurance com-
pany issuing insurance through an as-
sociation or reinsuring or coinsuring 
such insurance. 

Insurance product. A policy, annuity, 
or certificate of insurance issued by an 
insurer or evidence of insurance cov-
erage issued by a self-insured associa-
tion. 

Insurer. Any company or association 
engaged in the business of selling in-
surance policies to DoD personnel. 

Normal home enterprises. Sales or serv-
ices which are customarily conducted 
in a domestic setting and do not com-
pete with an installation’s officially 
sanctioned commerce. 

Securities. Mutual funds, stocks, 
bonds, or any product registered with 
the Securities and Exchange Commis-
sion except for any insurance or annu-
ity product issued by a corporation 
subject to supervision by State insur-
ance authorities. 

Solicitation. The conduct of any pri-
vate business, including the offering 
and sale of insurance on a military in-
stallation. Solicitation on installations 
is a privilege as distinguished from a 
right, and its control is a responsibility 
vested in the DoD installation com-
mander.

§ 43.4 Policy. 
It is the policy of the Department of 

Defense to safeguard and promote the 
welfare of DoD personnel as consumers 
by setting forth a uniform approach to 
the conduct of all personal commercial 
solicitation and sales to them by deal-
ers and their agents.

§ 43.5 Responsibilities. 
(a) The Assistant Secretary of Defense 

(Force Management and Personnel) 
(ASD(FM&P)) shall be responsible for 
developing policies and procedures gov-
erning personal commercial solicita-
tion activities conducted on DoD in-
stallations. 

(b) The Heads of DoD Components, or 
their designees, shall assure implemen-
tation of this Directive and compliance 
with its provisions.

§ 43.6 Procedures. 
(a) General. (1) No person has author-

ity to enter upon a DoD installation 
and transact personal commercial so-

licitation as a matter of rights. Per-
sonal commercial solicitation will be 
permitted only if the following require-
ments are met: 

(i) The solicitor is duly licensed 
under applicable Federal, State, or mu-
nicipal laws and has complied with in-
stallation regulations in accordance 
with paragraph (c) of this section. 

(ii) Personal commercial solicitation 
is permitted by the local installation 
commander. 

(iii) A specific appointment has been 
made with the individual concerned 
and conducted in family quarters or in 
other areas designated by the installa-
tion commander. 

(2) Those seeking to transact per-
sonal commercial solicitation on over-
seas installations shall be required to 
observe, in addition to the above, the 
applicable laws of the host country 
and, upon demand, present documen-
tary evidence to the installation com-
mander, or designee, that the company 
they represent, and its agents, meet 
the licensing requirements of the host 
country. 

(3) Organizations involved in sales 
are permitted to display literature on 
DoD installations in locations selected 
by the commander. 

(b) Life insurance products and securi-
ties. (1) Life insurance products and se-
curities offered and sold to DoD per-
sonnel must meet the prerequisites de-
scribed in Appendix A. 

(2) Insurers and their agents are au-
thorized to solicit on DoD installations 
provided they are licensed under the 
insurance laws of the State in which 
the installation is located. In overseas 
areas, DoD Components shall limit this 
authorization to those insurers accred-
ited under the provisions of Appendix 
B. 

(3) The conduct of all insurance busi-
ness on DoD installations shall be by 
specific appointment. When estab-
lishing the appointment, insurance 
agents must identify themselves to the 
prospective purchaser as an agent for a 
specific company. 

(4) Installation commanders shall 
designate areas where interviews by 
appointment may be conducted. Invita-
tions to conduct interviews shall be ex-
tended to all agents on an equitable 
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