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§ 105–64.301–5 Appeal of denial of ac-
cess within GSA. 

(a) A requester who is denied access, 
in whole or in part, to records per-
taining to him or her may file an ad-
ministrative appeal. Appeals should be 
addressed to the GSA Privacy Act Offi-
cer, General Services Administration 
(ATRAI), Washington, DC 20405, regard-
less whether the denial was made by a 
Central Office or a regional official. 

(b) Each appeal to the Privacy Act 
Officer must be in writing. The appeal 
should be marked Privacy Act-Access 
Appeal, on the face of the letter and on 
the envelope. 

(c) On receiving an appeal, the Pri-
vacy Act Officer consults with the 
manager, the official who made the de-
nial, legal counsel, and other officials 
concerned. If the Privacy Act Officer, 
after consultation, decides to grant the 
request, he or she notifies the manager 
in writing to grant access to the record 
under § 105–64.301–3, or grants access 
himself or herself and notifies the re-
quester of that action. 

(d) If the Privacy Act Officer decides 
the appeal should be rejected, he or she 
sends the request file and any appeal, 
with a recommendation, to the Deputy 
Administrator for a final administra-
tive decision. 

(e) If the Deputy Administrator de-
cides to grant a request, he or she 
promptly instructs the system man-
ager in writing to grant access to the 
record under § 105–64.301–3. The Deputy 
Administrator sends a copy of the in-
structions to the Privacy Act Officer, 
who notifies the requester. 

(f) If the Deputy Administrator re-
jects an appeal, he or she should 
promptly notify the requester in writ-
ing. This action constitutes the final 
administrative decision on the request 
and should state: 

(1) The reason for rejecting the ap-
peal; and 

(2) That the requester has the right 
to have a court review the final deci-
sion under § 105–64.408. 

(g) The final decision must be made 
within 30 workdays from the date the 
appeal is received by the Privacy Act 
Officer. The Deputy Administrator 
may extend the time limit by notifying 
the requester in writing before the 30 
days are up. The Deputy Administra-

tor’s letter should explain why the 
time was extended.

§ 105–64.301–6 Geographic composi-
tion, addresses and telephone num-
bers of regional Administrative 
Services Division directors.

Region 1

Boston (includes Connecticut, Maine, Massa-
chusetts, New Hampshire, Rhode Island, 
and Vermont) Telephone: 617–223–5212

Director, Administrative Services Division, 
General Services Administration (1BR), 
John W. McCormack Post Office and 
Courthouse, Boston, MA 02109

Region 2

New York (includes New Jersey, New York, 
the Commonwealth of Puerto Rico, and the 
Virgin Islands) Telephone: 212–264–8262

Director, Administrative Services Division, 
General Services Administration (2BR), 26 
Federal Plaza, New York, NY 10278 

Region 3

Philadelphia (includes Delaware, Maryland, 
Pennsylvania, Virginia, and West Virginia 
with the exception of the National Capital 
Region) Telephone: 215–597–7926

Director, Administrative Services Division, 
General Services Administration (3BR), 
Ninth and Market Streets, Philadelphia, 
PA 19107

Region 4

Atlanta (includes Alabama, Florida, Georgia, 
Kentucky, Mississippi, North Carolina, 
South Carolina, and Tennessee) Telephone: 
404–221–3240

Director, Administrative Services Division, 
General Services Administration (4BR), 75 
Spring Street, SW, Atlanta, GA 30303

Region 5

Chicago (includes Illinois, Indiana, Michi-
gan, Ohio, Minnesota, and Wisconsin) Tele-
phone: 312–353–8421

Director, Administrative Services Division, 
General Services Administration (5BR), 230 
South Dearborn Street, Chicago, IL 60604

Region 6

Kansas City (includes Iowa, Kansas, Mis-
souri, and Nebraska) Telephone: 816–374–
7581

Director, Administrative Services Division, 
General Services Administration (6BR), 
1500 East Bannister Road, Kansas City, MO 
64131

Region 7

Fort Worth (includes Arkansas, Louisiana, 
New Mexico, Texas, and Oklahoma) Tele-
phone: 817–334–2350
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