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§ 2551.45 What cost reimbursements 
are provided to Senior Compan-
ions? 

Cost reimbursements include: 
(a) Stipend. Senior Companions who 

are income eligible will receive a sti-
pend in an amount determined by the 
Corporation and payable in regular in-
stallments, to enable them to serve 
without cost to themselves. The sti-
pend is paid for the time Senior Com-
panions spend with their assigned cli-
ents, for earned leave, and for attend-
ance at official project events. 

(b) Insurance. A Senior Companion is 
provided with the Corporation-speci-
fied minimum levels of insurance as 
follows: 

(1) Accident insurance. Accident insur-
ance covers Senior Companions for per-
sonal injury during travel between 
their homes and places of assignment, 
during their volunteer service, during 
meal periods while serving as a volun-
teer, and while attending project-spon-
sored activities. Protection shall be 
provided against claims in excess of 
any benefits or services for medical 
care or treatment available to the vol-
unteer from other sources. 

(2) Personal liability insurance. Protec-
tion is provided against claims in ex-
cess of protection provided by other in-
surance. It does not include profes-
sional liability coverage. 

(3) Excess automobile liability insur-
ance. (i) For Senior Companions who 
drive in connection with their service, 
protection is provided against claims 
in excess of the greater of either: 

(A) Liability insurance volunteers 
carry on their own automobiles; or 

(B) The limits of applicable state fi-
nancial responsibility law, or in its ab-
sence, levels of protection to be deter-
mined by the Corporation for each per-
son, each accident, and for property 
damage. 

(ii) Senior Companions who drive 
their personal vehicles to or on assign-
ments or project-related activities 
must maintain personal automobile li-
ability insurance equal to or exceeding 
the levels established by the Corpora-
tion. 

(c) Transportation. Senior Compan-
ions shall receive assistance with the 
cost of transportation to and from vol-
unteer assignments and official project 

activities, including orientation, train-
ing, and recognition events. 

(d) Physical examination. Senior Com-
panions are provided a physical exam-
ination prior to assignment and annu-
ally thereafter to ensure that they will 
be able to provide supportive service 
without injury to themselves or the 
clients served. 

(e) Meals and recognition. Senior Com-
panions shall be provided the following 
within limits of the project’s available 
resources: 

(1) Assistance with the cost of meals 
taken while on assignment; and 

(2) Recognition for their service. 
(f) Leadership incentive. Senior Com-

panions who serve as volunteer leaders, 
assisting new Senior Companions or co-
ordinating other Senior Companions in 
accordance with the Act, may be paid a 
monetary incentive. 

[64 FR 14115, Mar. 24, 1999, as amended at 67 
FR 60998, Sept. 27, 2002]

§ 2551.46 May the cost reimbursements 
of a Senior Companion be subject to 
any tax or charge, be treated as 
wages or compensation, or affect 
eligibility to receive assistance from 
other programs? 

No. Senior Companion’s cost reim-
bursements are not subject to any tax 
or charge or treated as wages or com-
pensation for the purposes of unem-
ployment insurance, worker’s com-
pensation, temporary disability, retire-
ment, public assistance, or similar ben-
efit payments or minimum wage laws. 
Cost reimbursements are not subject to 
garnishment and do not reduce or 
eliminate the level of, or eligibility for, 
assistance or services a Senior Com-
panion may be receiving under any 
governmental program.

Subpart E—Senior Companion 
Terms of Service 

§ 2551.51 What are the terms of service of a 
Senior Companion? 

A Senior Companion shall serve a 
minimum of 15 hours per week and a 
maximum of 40 hours per week. A Sen-
ior Companion shall not serve more 
than 2088 hours per year. Within these 
limitations, a sponsor may set service 
policies consistent with local needs. 

[67 FR 60998, Sept. 27, 2002]
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§ 2551.52 What factors are considered 
in determining a Senior Compan-
ion’s service schedule? 

(a) Travel time between the Senior 
Companion’s home and place of assign-
ment is not part of the service schedule 
and is not stipended. 

(b) Travel time between individual 
assignments is a part of the service 
schedule and is stipended. 

(c) Meal time may be part of the 
service schedule and is stipended only 
if it is specified in the goal statement 
as part of the service activity.

§ 2551.53 Under what circumstances 
may a Senior Companion’s service 
be terminated? 

(a) A sponsor may remove a Senior 
Companion from service for cause. 
Grounds for removal include but are 
not limited to: extensive and unauthor-
ized absences; misconduct; inability to 
perform assignments; and failure to ac-
cept supervision. A Senior Companion 
may also be removed from service for 
having income in excess of the eligi-
bility level. 

(b) The sponsor shall establish appro-
priate policies on service termination 
as well as procedures for appeal from 
such adverse action.

Subpart F—Responsibilities of a 
Volunteer Station

§ 2551.61 May a sponsor serve as a vol-
unteer station? 

Yes, a sponsor may serve as a volun-
teer station, provided this is part of 
the application workplan approved by 
the Corporation. 

[67 FR 60999, Sept. 27, 2002]

§ 2551.62 What are the responsibilities 
of a volunteer station? 

A volunteer station shall undertake 
the following responsibilities in sup-
port of Senior Companion volunteers: 

(a) Develop volunteer assignments 
that meet the requirements specified 
in §§ 2551.71 through 2551.72, and regu-
larly assess those assignments for con-
tinued appropriateness. 

(b) Select eligible clients for assigned 
volunteers. 

(c) Develop a written volunteer as-
signment plan for each client that 

identifies the role and activities of the 
Senior Companion and expected out-
comes for the client served. 

(d) Obtain a Letter of Agreement for 
Senior Companions assigned in-home. 
This letter must comply with all Fed-
eral, State and local regulations. 

(e) Provide Senior Companions serv-
ing the station with: 

(1) Orientation to the station and any 
in-service training necessary to en-
hance performance of assignments; 

(2) Resources required for perform-
ance of assignments including reason-
able accommodation; and 

(3) Appropriate recognition. 
(f) Designate a staff member to over-

see fulfillment of station responsibil-
ities and supervision of Senior Com-
panions while on assignment. 

(g) Keep records and prepare reports 
required by the sponsor. 

(h) Provide for the safety of Senior 
Companions assigned to it. 

(i) Comply with all applicable civil 
rights laws and regulations including 
reasonable accommodation for Senior 
Companions with disabilities. 

(j) Undertake such other responsibil-
ities as may be necessary to the suc-
cessful performance of Senior Compan-
ions in their assignments or as agreed 
to in the Memorandum of Under-
standing.

Subpart G—Senior Companion 
Placements and Assignments

§ 2551.71 What requirements govern 
the assignment of Senior Compan-
ions? 

(a) Senior Companion assignments 
shall provide for Senior Companions to 
give direct services to one or more eli-
gible adults that: 

(1) Result in person-to-person sup-
portive relationships with each client 
served. 

(2) Support the achievement and 
maintenance of the highest level of 
independent living for their clients. 

(3) Are meaningful to the Senior 
Companion. 

(4) Are supported by appropriate ori-
entation, training, and supervision. 

(b) Senior Companions may serve as 
volunteer leaders, and in this capacity 
may provide indirect services. Senior 
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