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§ 307.35 Federal financial participa-
tion at the applicable matching rate 
for computerized support enforce-
ment systems. 

Federal financial participation at the 
applicable matching rate is available 
only in computerized support enforce-
ment systems expenditures for: 

(a) The operation of a system that 
meets the requirements specified in 
§ 307.10, or § 307.11 if the conditions for 
APD approval in §§ 307.5 and 307.15 are 
met; or 

(b) Systems approved in accordance 
with part 95, subpart F of this title. 
This may include expenditures for a 
system which were disallowed by the 
Office because the system failed to 
comply substantially with an APD ap-
proved under § 307.15. 

[49 FR 33260, Aug. 22, 1984, as amended at 50 
FR 19658, May 9, 1985; 57 FR 47005, Oct. 14, 
1992; 63 FR 44817, Aug. 21, 1998]

§ 307.40 Suspension of approval of ad-
vance planning documents for com-
puterized support enforcement sys-
tems. 

(a) Suspension of approval. The Office 
will suspend approval of the APD for a 
computerized support enforcement sys-
tem approved and developed under 
§ 307.10, or § 307.11 as of the date that 
the system ceases to comply substan-
tially with the criteria, requirements, 
and other provisions in the APD, in-
cluding conditions in § 307.15(b) and the 
requirements in § 307.10 or § 307.11 of 
this part covered under a waiver grant-
ed in accordance with § 307.5. Federal 
funding will be disallowed as described 
in § 307.30(d) and § 307.31(d). 

(b) Duration of suspension. The sus-
pension of approval of an APD under 
paragraph (a) shall remain in effect 
until the Office determines that ac-
tions required for Federal funding in 
the future, as specified in the notice of 
suspension, have been taken and the 
Office so notifies the State. 

[49 FR 33260, Aug. 22, 1984, as amended at 57 
FR 47005, Oct. 14, 1992; 63 FR 44405, Aug. 19, 
1998; 63 FR 44817, Aug. 21, 1998]
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§ 308.0 Scope. 

This part establishes standards and 
criteria for the State self-assessment 
review and report process required 
under section 454(15)(A) of the Act.

§ 308.1 Self-assessment implementation 
methodology. 

(a) The IV–D agency must ensure the 
review meets Federal requirements and 
must maintain responsibility for and 
control of the results produced and 
contents of the annual report. 

(b) Sampling. A State must either re-
view all of its cases or conduct sam-
pling which meets the following condi-
tions: 

(1) The sampling methodology main-
tains a minimum confidence level of 90 
percent for each criterion; 

(2) The State selects statistically 
valid samples of cases from the IV–D 
program universe of cases; and 

(3) The State establishes a procedure 
for the design of samples and assures 
that no portions of the IV–D case uni-
verse are omitted from the sample se-
lection process. 

(c) Scope of review. A State must con-
duct an annual review covering all of 
the required criteria in Sec. 308.2. 

(d) Review period. Each review period 
must cover a 12-month period. The first 
review period shall begin no later than 
12 months after the effective date of 
the final rule and subsequent reviews 
shall each cover the same 12-month pe-
riod thereafter. 

(e) Reporting. (1) The State must pro-
vide a report of the results of the self-
assessment review to the appropriate 
OCSE Regional Office, with a copy to 
the Commissioner of OCSE, no later 
than 6 months after the end of the re-
view period. 

(2) The report must include, but is 
not limited to: 

(i) An executive summary, including 
a summary of the mandatory program 
criteria findings; 
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(ii) A description of optional program 
areas covered by the review; 

(iii) A description of sampling meth-
odology used, if applicable; 

(iv) The results of the self-assessment 
reviews; and 

(v) A description of the corrective ac-
tions proposed and/or taken.

§ 308.2 Required program compliance 
criteria. 

(a) Case closure. (1) The State must 
have and use procedures for case clo-
sure pursuant to Sec. 303.11 of this 
chapter in at least 90 percent of the 
closed cases reviewed. 

(2) If a IV–D case was closed during 
the review period, the State must de-
termine whether the case met require-
ments pursuant to § 303.11 of this chap-
ter. 

(b) Establishment of paternity and sup-
port order. The State must have and use 
procedures required in this paragraph 
in at least 75 percent of the cases re-
viewed. 

(1) If an order for support is required 
and established during the review pe-
riod, the case meets the requirements, 
notwithstanding the timeframes for: 
establishment of cases as specified in 
Sec. 303.2(b) of this chapter; provision 
of services in interstate IV–D cases per 
§ 303.7(a), (b), (c)(4) through (6), and (c) 
(8) and (9) of this chapter; and location 
and support order establishment under 
§§ 303.3(b)(3) and (5), and 303.4(d) of this 
chapter. 

(2) If an order was required, but not 
established during the review period, 
the State must determine the last re-
quired action and determine whether 
the action was taken within the appro-
priate timeframe. The following is a 
list of possible last actions: 

(i) Opening a case within 20 days pur-
suant to § 303.2(b) of this chapter; 

(ii) If location activities are nec-
essary, using all appropriate sources 
within 75 days pursuant to § 303.3(b)(3) 
of this chapter. This includes all the 
following locate sources as appropriate: 
custodial parent, Federal and State 
Parent Locator Services, U.S. Postal 
Service, State employment security 
agency, employment data, Department 
of Motor Vehicles, and credit bureaus; 

(iii) Repeating location attempts 
quarterly and when new information is 

received in accordance with § 303.3(b)(5) 
of this chapter; 

(iv) Establishing an order or com-
pleting service of process necessary to 
commence proceedings to establish a 
support order, or if applicable, pater-
nity, within 90 days of locating the 
non-custodial parent, or documenting 
unsuccessful attempts to serve process 
in accordance with the State’s guide-
lines defining diligent efforts pursuant 
to §§ 303.3(c) and 303.4(d) of this chapter. 

(c) Enforcement of orders. A State 
must have and use procedures required 
under this paragraph in at least 75 per-
cent of the cases reviewed. Enforce-
ment cases include cases in which on-
going income withholding is in place as 
well as cases in which new or repeated 
enforcement actions were required dur-
ing the review period. 

(1) If income withholding was appro-
priate and a withholding collection was 
received during the last quarter of the 
review period and the case was sub-
mitted for Federal and State income 
tax refund offset, if appropriate, the 
case meets the requirements of 
§ 303.6(c)(3) of this chapter, notwith-
standing the timeframes for: establish-
ment of cases in § 303.2(b) of this chap-
ter; provision of services in interstate 
IV–D cases under § 303.7(a), (b), (c)(4) 
through (6), and (c) (8) and (9) of this 
chapter; and location and income with-
holding in §§ 303.3(b)(3) and (5), and 
303.100 of this chapter. 

(2) If income withholding was not ap-
propriate, and a collection was re-
ceived during the review period, and 
the case was submitted for Federal and 
State income tax refund offset, if ap-
propriate, then the case meets the re-
quirements of § 303.6(c)(3) of this chap-
ter, notwithstanding the timeframes 
for: establishment of cases in § 303.2(b) 
of this chapter; provision of services in 
interstate IV–D cases under § 303.7(a), 
(b), (c)(4) through (6) and (c) (8) and (9) 
of this chapter; and location and en-
forcement of support obligations in 
§§ 303.3(b)(3) and (5), and 303.6 of this 
chapter. 

(3) If an order needed enforcement 
during the review period, but income 
was not withheld or other collections 
were not received (when income with-
holding could not be implemented), the 
State must determine the last required 
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