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Federal Communications Commission § 0.465

§ 0.463 Demand by competent author-
ity for the production of documents 
or testimony concerning informa-
tion contained therein. 

(a) In the event that a demand (sub-
poena, order or other demand) is made 
by a court or other competent author-
ity outside the Commission for the pro-
duction of records or files or for testi-
mony concerning information con-
tained therein, the Managing Director 
shall promptly be advised of such de-
mand, the nature of the papers or in-
formation sought, and all other rel-
evant facts and circumstances. The 
Commissioin will thereupon issue such 
instructions as it may deem advisable. 

(b) Unless specifically authorized to 
produce such records or files or to tes-
tify with respect thereto, any officer or 
employee of the Commission who is 
served with a demand for the produc-
tion of records or files or testimony 
concerning the same, shall appear in 
response to the demand and respect-
fully decline to produce such records or 
files or to testify concerning them, bas-
ing the refusal upon this rule. 

(Secs. 4(i), 303(n), Communications Act of 
1934, as amended, 47 U.S.C. 154(i) and 303(n); 
47 CFR 0.231(d)) 

[49 FR 13367, Apr. 4, 1984]

§ 0.465 Request for copies of materials 
which are available, or made avail-
able, for public inspection. 

(a) The Commission awards a con-
tract to a commercial duplication firm 
to make copies of Commission records 
and offer them for sale to the public. In 
addition to the charge for copying, the 
contractor may charge a search fee for 
extracting the requested documents 
from the Commission’s files.

NOTE TO PARAGRAPH (a): The name, ad-
dress, telephone number, and schedule of fees 
for the current duplication contractor are 
published at the time of contract award of 
renewal in a Public Notice and periodically 
thereafter. Questions regarding this informa-
tion should be directed to the Reference In-
formation Center of the Consumer and Gov-
ernmental Affairs Bureau.

(b) The Commission awards a con-
tract to a commercial firm to tran-
scribe Commission proceedings in 
which a verbatim record is kept and 
tooffer copies of the transcript for sale 
to the public. Except as authorized by 

the Commission, the firm is required to 
retain the capacity to furnish copies of 
the transcript for a period of 5 years, 
and may retain that capacity for a 
longer period, even though another 
firm is currently transcribing Commis-
sion proceedings. Requests for copies of 
the transcript of the current pro-
ceedings should be directed to the cur-
rent contractor. Requests for tran-
scripts of older proceedings will be for-
warded by the Commission to the firm 
which made the transcript in question; 
and the names of contracting firms for 
past years will be furnished upon re-
quest.

NOTE TO PARAGRAPH (b): The name, ad-
dress, telephone number, and schedule of fees 
for the current transcription contractor are 
maintained by the Office of the Secretary in 
the Managing Director’s Office.

(c)(1) Contractual arrangements 
which have been entered into with 
commercial firms, as described in this 
section, do not in any way limit the 
right of the public to inspect Commis-
sion records or to extract therefrom 
whatever information may be desired. 
Coin-operated and debit card copy ma-
chines are available for use by the pub-
lic. 

(2) The Commission has reserved the 
right to make copies of its records for 
its own use or for the use of other 
agencies of the U.S. Government. When 
it serves the regulatory or financial in-
terests of the U.S. Government, the 
Commission will make and furnish cop-
ies of its records free of charge. In 
other circumstances, however, if it 
should be necessary for the Commis-
sion to make and furnish copies of its 
records for the use of others, the fee for 
this service shall be 17 cents per page. 
For copies prepared with other media, 
such as computer tapes, microfiche or 
videotape, the charge will be the actual 
direct cost including operator time. 
Requests for copying should be accom-
panied by a statement specifying the 
maximum copying fee the person mak-
ing the request is prepared to pay. If 
the Commission estimates that copy-
ing charges are likely to exceed $25 or 
the amount which the requester has in-
dicated that he/she is prepared to pay, 
then it shall notify the requester of the 
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