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(k) Secondary school. A ‘‘secondary 
school’’ is a non-profit institutional 
day or residential school that provides 
secondary education, as determined 
under state law. A secondary school 
does not offer education beyond grade 
12. 

(l) State telecommunications network. A 
‘‘state telecommunications network’’ 
is a state government entity that pro-
cures, among other things, tele-
communications offerings from mul-
tiple service providers and bundles 
such offerings into packages available 
to schools, libraries, or rural health 
care providers that are eligible for uni-
versal service support, or a state gov-
ernment entity that provides, using its 
own facilities, such telecommuni-
cations offerings to such schools, li-
braries, and rural health care pro-
viders. 

(m) Wide area network. For purposes 
of this subpart, a ‘‘wide area network’’ 
is a voice or data network that pro-
vides connections from one or more 
computers within an eligible school or 
library to one or more computers or 
networks that are external to such eli-
gible school or library. Excluded from 
this definition is a voice or data net-
work that provides connections be-
tween or among instructional buildings 
of a single school campus or between or 
among non-administrative buildings of 
a single library branch. 

[63 FR 2128, Jan. 13, 1998, as amended at 68 
FR 36942, June 20, 2003]

EFFECTIVE DATE NOTE: At 68 FR 36942, June 
20, 2003, § 54.500 was amended by redesig-
nating paragraphs (b) through (l) as para-
graphs (c) through (m), adding a new para-
graph (b) and revising newly redesignated 
paragraphs (c) and (k), effective July 21, 2003, 
except for paragraph (k) which is effective 
July 1, 2004. For the convenience of the user, 
the revised text of paragraph (k) is set forth 
as follows:

§ 54.500 Terms and definitions.

* * * * *

(k) Secondary school. A ‘‘secondary school’’ 
is a non-profit institutional day or residen-
tial school that provides secondary edu-
cation, including a public secondary charter 
school, as determined under state law. A sec-

ondary school does not offer education be-
yond grade 12.

* * * * *

§ 54.501 Eligibility for services pro-
vided by telecommunications car-
riers. 

(a) Telecommunications carriers 
shall be eligible for universal service 
support under this subpart for pro-
viding supported services to eligible 
schools, libraries, and consortia includ-
ing those entities. 

(b) Schools. (1) Only schools meeting 
the statutory definitions of ‘‘elemen-
tary school,’’ as defined in 20 U.S.C. 
7801(18), or ‘‘secondary school,’’ as de-
fined in 20 U.S.C. 7801(38), and not ex-
cluded under paragraphs (b)(2) or (b)(3) 
of this section shall be eligible for dis-
counts on telecommunications and 
other supported services under this 
subpart. 

(2) Schools operating as for-profit 
businesses shall not be eligible for dis-
counts under this subpart. 

(3) Schools with endowments exceed-
ing $50,000,000 shall not be eligible for 
discounts under this subpart. 

(c) Libraries. (1) Only libraries eligible 
for assistance from a State library ad-
ministrative agency under the Library 
Services and Technology Act (Public 
Law 104–208) and not excluded under 
paragraphs (c)(2) or (c)(3) of this sec-
tion shall be eligible for discounts 
under this subpart. 

(2) A library’s eligibility for uni-
versal service funding shall depend on 
its funding as an independent entity. 
Only libraries whose budgets are com-
pletely separate from any schools (in-
cluding, but not limited to, elementary 
and secondary schools, colleges, and 
universities) shall be eligible for dis-
counts as libraries under this subpart. 

(3) Libraries operating as for-profit 
businesses shall not be eligible for dis-
counts under this subpart. 

(d) Consortia. (1) For purposes of seek-
ing competitive bids for telecommuni-
cations services, schools and libraries 
eligible for support under this subpart 
may form consortia with other eligible 
schools and libraries, with health care 
providers eligible under subpart G, and 
with public sector (governmental) enti-
ties, including, but not limited to, 
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state colleges and state universities, 
state educational broadcasters, coun-
ties, and municipalities, when ordering 
telecommunications and other sup-
ported services under this subpart. 
With one exception, eligible schools 
and libraries participating in consortia 
with ineligible private sector members 
shall not be eligible for discounts for 
interstate services under this subpart. 
A consortium may include ineligible 
private sector entities if the pre-dis-
count prices of any services that such 
consortium receives from ILECs are 
generally tariffed rates. 

(2) For consortia, discounts under 
this subpart shall apply only to the 
portion of eligible telecommunications 
and other supported services used by 
eligible schools and libraries. 

(3) Service providers shall keep and 
retain records of rates charged to and 
discounts allowed for eligible schools 
and libraries—on their own or as part 
of a consortium. Such records shall be 
available for public inspection. 

[62 FR 32948, June 17, 1997, as amended at 63 
FR 2129, Jan. 13, 1998; 68 FR 36942, June 20, 
2003]

§ 54.502 Supported telecommuni-
cations services. 

For purposes of this subpart, sup-
ported telecommunications services 
provided by telecommunications car-
riers include all commercially avail-
able telecommunications services in 
addition to all reasonable charges that 
are incurred by taking such services, 
such as state and federal taxes. 
Charges for termination liability, pen-
alty surcharges, and other charges not 
included in the cost of taking such 
service shall not be covered by the uni-
versal service support mechanisms. 

[63 FR 2129, Jan. 13, 1998]

§ 54.503 Other supported special serv-
ices. 

For the purposes of this subpart, 
other supported special services pro-
vided by telecommunications carriers 
include Internet access and installa-
tion and maintenance of internal con-
nections in addition to all reasonable 
charges that are incurred by taking 
such services, such as state and federal 
taxes. Charges for termination liabil-
ity, penalty surcharges, and other 

charges not included in the cost of tak-
ing such services shall not be covered 
by the universal service support mech-
anisms. 

[63 FR 2129, Jan. 13, 1998]

EFFECTIVE DATE NOTE: At 68 FR 36942, June 
20, 2003, § 54.503 was revised, effective July 1, 
2004. For the convenience of the user, the re-
vised text is set forth as follows:

§ 54.503 Other supported special services. 
For the purposes of this subpart, other sup-

ported special services provided by tele-
communications carriers include voice mail, 
Internet access, and installation and mainte-
nance of internal connections in addition to 
all reasonable charges that are incurred by 
taking such services, such as state and fed-
eral taxes. Charges for termination liability, 
penalty surcharges, and other charges not 
included in the cost of taking such services 
shall not be covered by the universal service 
support mechanisms.

§ 54.504 Requests for services. 

(a) Competitive bid requirements. Ex-
cept as provided in § 54.511(c), an eligi-
ble school, library, or consortium that 
includes an eligible school or library 
shall seek competitive bids, pursuant 
to the requirements established in this 
subpart, for all services eligible for 
support under §§ 54.502 and 54.503. These 
competitive bid requirements apply in 
addition to state and local competitive 
bid requirements and are not intended 
to preempt such state or local require-
ments. 

(b) Posting of FCC Form 470. (1) An eli-
gible school, library, or consortium 
that includes an eligible school or li-
brary seeking to receive discounts for 
eligible services under this subpart, 
shall submit a completed FCC Form 470 
to the Administrator. FCC Form 470 
shall include, at a minimum, the fol-
lowing information, to the extent ap-
plicable with respect to the services re-
quested: 

(i) The computer equipment cur-
rently available or budgeted for pur-
chase for the current, next, or other fu-
ture academic years, as well as wheth-
er the computers have modems and, if 
so, what speed modems; 

(ii) The internal connections, if any, 
that the school or library has in place 
or has budgeted to install in the cur-
rent, next, or future academic years, or 
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