§64.2500

in service provider, including identi-
fication of charges from any new serv-
ice provider. For purpose of this sub-
paragraph ‘‘new service provider”
means a service provider that did not
bill the subscriber for service during
the service provider’s last billing cycle.
This definition shall include only pro-
viders that have continuing relation-
ships with the subscriber that will re-
sult in periodic charges on the sub-
scriber’s bill, unless the service is sub-
sequently canceled.

(b) Descriptions of billed charges.
Charges contained on telephone bills
must be accompanied by a brief, clear,
non-misleading, plain language de-
scription of the service or services ren-
dered. The description must be suffi-
ciently clear in presentation and spe-
cific enough in content so that cus-
tomers can accurately assess that the
services for which they are billed cor-
respond to those that they have re-
quested and received, and that the
costs assessed for those services con-
form to their understanding of the
price charged.

(c) “‘Deniable”” and ‘‘Non-Deniable”
Charges. Where a bill contains charges
for basic local service, in addition to
other charges, the bill must distinguish
between charges for which non-pay-
ment will result in disconnection of
basic, local service, and charges for
which non-payment will not result in
such disconnection. The carrier must
explain this distinction to the cus-
tomer, and must clearly and conspicu-
ously identify on the bill those charges
for which non-payment will not result
in disconnection of basic, local service.
Carriers may also elect to devise other
methods of informing consumers on the
bill that they may contest charges
prior to payment.

(d) Clear and conspicuous disclosure of
inquiry contacts. Telephone bills must
contain clear and conspicuous disclo-
sure of any information that the sub-
scriber may need to make inquiries
about, or contest, charges on the bill.
Common carriers must prominently
display on each bill a toll-free number
or numbers by which subscribers may
inquire or dispute any charges on the
bill. A carrier may list a toll-free num-
ber for a billing agent, clearinghouse,
or other third party, provided such
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party possesses sufficient information
to answer questions concerning the
subscriber’s account and is fully au-
thorized to resolve the consumer’s
complaints on the -carrier’s behalf.
Where the subscriber does not receive a
paper copy of his or her telephone bill,
but instead accesses that bill only by e-
mail or internet, the carrier may com-
ply with this requirement by providing
on the bill an e-mail or web site ad-
dress. Each carrier must make a busi-
ness address available upon request
from a consumer.

(e) Definition of clear and conspicuous.
For purposes of this section, ““clear and
conspicuous’ means notice that would
be apparent to the reasonable con-
sumer.

NOTE TO §64.2401: The following provisions,
for which compliance would have been re-
quired as of April 1, 2000, have been stayed
until such time as the amendments to
§64.2401(a), (d), and (e) become effective (fol-
lowing their approval by the Office of Man-
agement and Budget and the publication by
the Commission of a document in the FED-
ERAL REGISTER announcing the effective date
of these amended rules) and will be
superceded by the amended rules: (1) That
portion of §64.2401(a)(2) that requires that
each carrier’s ‘“‘telephone bill must provide
clear and conspicuous notification of any
change in service provider, including notifi-
cation to the customer that a new provider
has begun providing service,” 2
§64.2401(a)(2)(ii), and (3) §64.2401(d).

[64 FR 34497, June 25, 1999, as amended at 65
FR 43258, July 13, 2000]

Subpart Z—Prohibition on Exclu-
sive Telecommunications
Contracts

SOURCE: 66 FR 2334, Jan. 11, 2001, unless
otherwise noted.

§64.2500 Prohibited agreements.

No common carrier shall enter into
any contract, written or oral, that
would in any way restrict the right of
any commercial multiunit premises
owner, or any agent or representative
thereof, to permit any other common
carrier to access and serve commercial
tenants on that premises.

§64.2501 Scope of limitation.

For the purposes of this subpart, a
multiunit premises is any contiguous
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area under common ownership or con-
trol that contains two or more distinct
units. A commercial multiunit prem-
ises is any multiunit premises that is
predominantly used for non-residential
purposes, including for-profit, non-
profit, and governmental uses. Nothing
in this subpart shall be construed to
forbid a common carrier from entering
into an exclusive contract to serve

only residential customers on any

premises.

§64.2502 Effect of state law or regula-
tion.

This subpart shall not preempt any
state law or state regulation that re-
quires a governmental entity to enter
into a contract or understanding with
a common carrier which would restrict
such governmental entity’s right to ob-
tain telecommunications service from
another common carrier.

Subpart AA—Universal Emergency
Telephone Number

SOURCE: 67 FR 1649, Jan. 14, 2002, unless
otherwise noted.

AUTHORITY: 47 U.S.C. 151, 154(i), 154(j), 157,
160, 210, 202, 208, 214, 251(e), 301, 303, 308, 309(j),
and 310.

§64.3000 Definitions.

(a) 911 calls. Any call initiated by an
end user by dialing 911 for the purpose
of accessing an emergency service pro-
vider. For wireless carriers, all 911 calls
include those they are required to
transmit pursuant to §20.18 of the Com-
mission’s rules.

(b) Appropriate local emergency author-
ity. An emergency answering point that
has not been officially designated as a
Public Safety Answering Point (PSAP),
but has the capability of receiving 911
calls and either dispatching emergency
services personnel or, if necessary, re-
laying the call to another emergency
service provider. An appropriate local
emergency authority may include, but
is not limited to, an existing local law
enforcement authority, such as the po-
lice, county sheriff, local emergency
medical services provider, or fire de-
partment.

(c) Public Safety Answering Point
(PSAP). A facility that has been des-

§64.3002

ignated to receive 911 calls and route
them to emergency services personnel.

(d) Statewide default answering point.
An emergency answering point des-
ignated by the State to receive 911
calls for either the entire State or
those portions of the State not other-
wise served by a local PSAP.

§64.3001 Obligation to transmit 911
calls.

All telecommunications  carriers
shall transmit all 911 calls to a PSAP,
to a designated statewide default an-
swering point, or to an appropriate
local emergency authority as set forth
in §64.3002.

§64.3002 Transition to 911 as the uni-
versal emergency telephone num-
ber.

As of December 11, 2001, except where
911 is already established as the exclu-
sive emergency number to reach a
PSAP within a given jurisdiction, tele-
communications carriers shall comply
with the following transition periods:

(@) Where a PSAP has been des-
ignated, telecommunications carriers
shall complete all translation and rout-
ing necessary to deliver 911 calls to a
PSAP no later than September 11, 2002.

(b) Where no PSAP has been des-
ignated, telecommunications carriers
shall complete all translation and rout-
ing necessary to deliver 911 calls to the
statewide default answering point no
later than September 11, 2002.

(¢) Where neither a PSAP nor a
statewide default answering point has
been designated, telecommunications
carriers shall complete the translation
and routing necessary to deliver 911
calls to an appropriate local emergency
authority, within nine months of a re-
quest by the State or locality.

(d) Where no PSAP nor statewide de-
fault answering point has been des-
ignated, and no appropriate local emer-
gency authority has been selected by

an authorized state or local entity,
telecommunications carriers  shall
identify an appropriate local emer-

gency authority, based on the exercise
of reasonable judgment, and complete
all translation and routing necessary
to deliver 911 calls to such appropriate
local emergency authority no later
than September 11, 2002.
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