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§ 95.143 Managing a GMRS system in 
an emergency. 

(a) The stations in a GMRS system 
must cease transmitting when the sta-
tion operator of any station on the 
same channel is communicating an 
emergency message (concerning the im-
mediate protection of property or the 
safety of someone’s life). 

(b) If necessary to communicate an 
emergency message from a station in a 
GMRS system, the licensee may per-
mit: 

(1) Anyone to be the station operator 
(see § 95.179); and 

(2) The station operator to commu-
nicate the emergency message to any 
radio station.

§ 95.171 Station operator duties. 
When a GMRS station is transmit-

ting, it must have a station operator. 
The station operator must be at the 
control point for that station. The 
same person may be the operator for 
more than one station at the same 
time. The station operator commu-
nicates messages and controls the sta-
tion. The station operator must also 
cooperate in sharing each channel with 
station operators of other stations. 

[63 FR 68976, Dec. 14, 1998]

§ 95.179 Individuals who may be sta-
tion operators. 

(a) An individual GMRS system li-
censee may permit immediate family 
members to be station operators in his 
or her GMRS system. Immediate fam-
ily members are the: 

(1) Licensee; 
(2) Licensee’s spouse; 
(3) Licensee’s children, grand-

children, stepchildren; 
(4) Licensee’s parents, grandparents, 

stepparents; 
(5) Licensee’s brothers, sisters; 
(6) Licensee’s aunts, uncles, nieces, 

nephews; and 
(7) Licensee’s in-laws. 
(b) Only the following persons may be 

permitted to operate under the author-
ity of a GMRS system licensed to a 
non-individual:

(1) If the GMRS system 
licensee is: 

These persons may be station op-
erators: 

(i) A partnership ........... Licensee’s partners and employ-
ees. 

(1) If the GMRS system 
licensee is: 

These persons may be station op-
erators: 

(ii) A corporation .......... Licensee’s officers, directors, mem-
bers and employees. 

(iii) An association ........ Licensee’s members and employ-
ees. 

(iv) A governmental unit Licensee’s employees. 

(2) These persons may only commu-
nicate messages about the licensee’s 
business activities. Employees of the 
licensee may communicate messages 
while acting within the scope of their 
employment, and only about the li-
censee’s business activities. 

(c) The licensee may permit a tele-
phone answering service employee to 
be a station operator if: 

(1) That employee only commu-
nicates messages received for the li-
censee to the licensee; 

(2) The station equipment at the tele-
phone answering point is not shared in 
any other GMRS system; and 

(3) The station at the telephone an-
swering service point is not inter-
connected to the public switched tele-
phone network. 

(d) The station operator of a GMRS 
system licensed to an individual may 
be a station operator in any other 
GMRS system if he/she has permission 
from the licensee of the other GMRS 
system. 

(e) The provisions of § 95.33 regarding 
cooperative use do not apply to or gov-
ern the authority of a GMRS licensee 
to designate station operators in ac-
cordance with the provisions of this 
section. 

[48 FR 35237, Aug. 3, 1983, as amended at 53 
FR 47717, Nov. 25, 1988; 53 FR 51625, Dec. 22, 
1988; 63 FR 68976, Dec. 14, 1998]

§ 95.181 Permissible communications. 
(a) A station operator for an indi-

vidual who is licensed in the GMRS 
(other than an employee of that indi-
vidual) may communicate two-way 
voice messages concerning the licens-
ee’s personal or business activities (see 
§ 95.179). 

(b) [Reserved] 
(c) A station operator for any entity 

other than an individual licensed in the 
GMRS may communicate two-way 
voice messages concerning the licens-
ee’s business activities (see § 95.179). An 
employee for an entity other than an 
individual licensed in the GMRS may, 
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as a station operator, communicate 
two-way voice messages while acting 
within the scope of his/her employ-
ment. 

(d) A station operator for any GMRS 
licensee may communicate two-way 
voice messages concerning: 

(1) Emergencies (see § 95.143); 
(2) Rendering assistance to a motor-

ist; and 
(3) Civil defense drills, if the respon-

sible agency requests assistance. 
(e) All messages must be in plain lan-

guage (without codes or hidden mean-
ings). They may be in a foreign lan-
guage, except for call signs (see 
§ 95.119). 

(f) A station operator may commu-
nicate tone messages for purposes of 
identification or transmitter control in 
a control link. 

(g) A station operator may commu-
nicate a selective calling tone or tone 
operated squelch only in conjunction 
with a voice communication. If the 
tone is subaudible (300 Hertz or less) it 
may be communicated during the en-
tire voice message. If the tone is audi-
ble (more than 300 Hertz) it may be 
communicated for no more than 15 sec-
onds at a time. 

(h) A station operator may commu-
nicate a one-way voice page to a paging 
receiver. A selective calling tone or 
tone operated squelch may be used in 
conjunction with a voice page, as pre-
scribed in paragraph (g) of this section. 
A station operator may not commu-
nicate a tone-only page (tones commu-
nicated in order to find, summon or no-
tify someone). 

[48 FR 35237, Aug. 3, 1983, as amended at 49 
FR 4003, Feb. 1, 1984; 56 FR 13289, Apr. 1, 1991; 
63 FR 68976, Dec. 14, 1998]

§ 95.183 Prohibited communications. 
(a) A station operator must not com-

municate: 
(1) Messages for hire, whether the re-

muneration received is direct or indi-
rect; 

(2) Messages in connection with any 
activity which is against Federal, 
State, or local law; 

(3) False or deceptive messages; 
(4) Coded messages or messages with 

hidden meanings (‘‘10 codes’’ are per-
missible); 

(5) Intentional interference; 

(6) Music, whistling, sound effects or 
material to amuse or entertain; 

(7) Obscene, profane or indecent 
words, language or meaning; 

(8) Advertisements or offers for the 
sale of goods or services; 

(9) Advertisements for a political 
candidate or political campaign (mes-
sages about the campaign business may 
be communicated); 

(10) International distress signals, 
such as the word ‘‘Mayday’’ (except 
when on a ship, aircraft or other vehi-
cle in immediate danger to ask for 
help); 

(11) Programs (live or delayed) in-
tended for radio or television station 
broadcast; 

(12) Messages which are both con-
veyed by a wireline control link and 
transmitted by a GMRS station; 

(13) Messages (except emergency mes-
sages) to any station in the Amateur 
Radio Service, to any unauthorized 
station, or to any foreign station; 

(14) Continuous or uninterrupted 
transmissions, except for communica-
tions involving the immediate safety of 
life or property; 

(15) Messages for public address sys-
tems. 

(b) A station operator in a GMRS 
system licensed to a telephone answer-
ing service must not transmit any 
communications to customers of the 
telephone answering service. 

[63 FR 68976, Dec. 14, 1998]

APPENDIX A TO SUBPART A OF PART 95—
LOCATIONS WHERE GMRS IS REGU-
LATED BY THE FCC 

In ITU Region 2, the GMRS is regulated by 
the Commission within the territorial limits 
of the 50 United States, District of Columbia, 
Caribbean Insular areas (Commonwealth of 
Puerto Rico, United States Virgin Islands (50 
islets and cays) and Navassa Island), and 
Johnston Island (Islets East, Johnston, 
North and Sand) and Midway Island (Islets 
Eastern and Sand) in the Pacific Insular 
areas. 

In ITU Region 3, the GMRS is regulated by 
the Commission within the Pacific Insular 
territorial limits of American Samoa (seven 
islands), Baker Island, Commonwealth of 
Northern Mariana Islands, Guam Island, 
Howland Island, Jarvis Island, Kingman 
Reef, Palmyra Island (more than 50 islets), 
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