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baggage liability to be at least $2500 
per passenger.’’

[ER–1374, 49 FR 5071, Feb. 10, 1984, as amend-
ed at 64 FR 70575, Dec. 17, 1999]

§ 254.6 Periodic adjustments. 
The Department of Transportation 

will review the minimum limit of li-
ability prescribed in this part every 
two years. The Department will use the 
Consumer Price Index for All Urban 
Consumers as of July of each review 
year to calculate the revised minimum 
liability amount. The Department will 
use the following formula:

$2500 × (a/b) rounded to the nearest $100 
where: 
a = July CPI–U of year of current ad-
justment 
b = Most current CPI–U figure when 
final rule is issued. 

[64 FR 70575, Dec. 17, 1999]
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AUTHORITY: 49 U.S.C. 40101, 40102, 40105, 
40113, 41712.

SOURCE: Amdt. 255–9, 57 FR 43834, Sept. 22, 
1992, unless otherwise noted.

EFFECTIVE DATE NOTE: At 57 FR 43834, 
Sept. 22, 1992, part 255 was revised, effective 
December 7, 1992 and will terminate Decem-
ber 31, 1997. At 62 FR 66274, Dec. 18, 1997, the 
effectiveness of part 255 was extended until 
Mar. 31, 1999. At 64 FR 15129, Mar. 30, 1999, 
the effectiveness of part 255 was extended 
until Mar. 31, 2000. At 65 FR 16811, Mar. 30, 
2000, the effectiveness of part 255 was ex-
tended until Mar. 31, 2001. By Doc. No. OST–
2001–9054, 66 FR 17352, Mar. 30, 2001, the effec-
tiveness of part 255 was extended until Mar. 
31, 2002. By Doc. No. OST–2002–11577, 67 FR 
14847, Mar. 28, 2002, the effectiveness of part 
255 was further extended until Mar. 31, 2003.

§ 255.1 Purpose. 
(a) The purpose of this part is to set 

forth requirements for the operation by 
air carriers and their affiliates of com-
puter reservations systems used by 
travel agents so as to prevent unfair, 
deceptive, predatory, and anticompeti-
tive practices in air transportation. 

(b) Nothing in this part operates to 
exempt any person from the operation 
of the antitrust laws set forth in sub-
section (a) of the first section of the 
Clayton Act (15 U.S.C. 12).

§ 255.2 Applicability. 
This rule applies to air carriers and 

foreign air carriers that themselves or 
through an affiliate own, control, oper-
ate, or market computerized reserva-
tions systems for travel agents in the 
United States, and to the sale in the 
United States of interstate, overseas, 
and foreign air transportation and of 
other airline services through such sys-
tems. Each carrier that owns, controls, 
operates, or markets a system shall en-
sure that the system’s operations com-
ply with the requirements of this part.

§ 255.3 Definitions. 
Affiliate means any person control-

ling, owned by, controlled by, or under 
common control with a carrier. 

Availability means information pro-
vided in displays with respect to the 
seats carrier holds out as available for 
sale on a particular flight. 

Carrier means any air carrier, any 
foreign air carrier, and any commuter 
air carrier, as defined in 49 U.S.C. 
1301(3), 49 U.S.C. 1301(22), and 14 CFR 
298.2(f), respectively, that is engaged 
directly in the operation of aircraft in 
passenger air transportation. 

Discriminate, discrimination, and dis-
criminatory mean, respectively, to dis-
criminate unjustly, unjust discrimina-
tion, and unjustly discriminatory. 

Display means that system’s presen-
tation of carrier schedules, fares, rules 
or availability to a subscriber by 
means of a computer terminal. 

Integrated display means any display 
that includes the schedules, fares, 
rules, or availability of all or a signifi-
cant proportion of the system’s partici-
pating carriers. 

On-time performance code means a sin-
gle-character code supplied by a carrier
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to the vendor in accordance with the 
provisions of 14 CFR part 234 that re-
flects the monthly on-time perform-
ance history of a nonstop flight or one-
stop or multi-stop single plane oper-
ation held out by the carrier in a CRS. 

Participating carrier means a carrier, 
including a system owner, that has an 
agreement with a system for display of 
its schedules, fares, or seat avail-
ability, or for the making of reserva-
tions or issuance of tickets through a 
system. 

Service enhancement means any prod-
uct or service offered to subscribers or 
participating carriers in conjunction 
with a system other than the basic dis-
play of information on schedules, fares, 
rules, and availability, and the basic 
ability to make reservations or issue 
tickets for air transportation. 

Subscriber means a ticket agent, as 
defined in 49 U.S.C. 1301(40), that holds 
itself out as a neutral source of infor-
mation about, or tickets for, the air 
transportation industry and that uses a 
system. 

System means a computerized res-
ervations system offered by a carrier or 
its affiliate to subscribers for use in 
the United States that contains infor-
mation about schedules, fares, rules or 
availability of other carriers and pro-
vides subscribers with the ability to 
make reservations and to issue tickets, 
if it charges any other carrier a fee for 
system services. 

System owner means a carrier that 
holds five percent or more of the equity 
of a system, that has one or more af-
filiates that hold such an equity inter-
est, or that together with affiliates 
holds such an interest.

§ 255.4 Display of information. 
(a) All systems shall provide at least 

one integrated display that includes 
the schedules, fares, rules and avail-
ability of all participating carriers in 
accordance with the provisions of this 
section. This display shall be at least 
as useful for subscribers, in terms of 
functions or enhancements offered and 
the ease with which such functions or 
enhancements can be performed or im-
plemented, as any other displays main-
tained by the system vendor. No sys-
tem shall make available to sub-
scribers any integrated display unless 

that display complies with the require-
ments of this section. 

(1) Each system must offer an inte-
grated display that uses the same edit-
ing and ranking criteria for both on-
line and interline connections and does 
not give on-line connections a system-
imposed preference over interline con-
nections. This display shall be at least 
as useful for subscribers, in terms of 
functions or enhancements offered and 
the ease with which such functions or 
enhancements can be performed or im-
plemented, as any other display main-
tained by the system vendor. 

(2) Each integrated display offered by 
a system must either use elapsed time 
as a significant factor in selecting 
service options from the database or 
give single-plane flights a preference 
over connecting services in ranking 
services in displays. 

(b) In ordering the information con-
tained in an integrated display, sys-
tems shall not use any factors directly 
or indirectly relating to carrier iden-
tity. 

(1) Systems may order the display of 
information on the basis of any service 
criteria that do not reflect carrier 
identity and that are consistently ap-
plied to all carriers, including each 
system owner, and to all markets. 

(2) When a flight involves a change of 
aircraft at a point before the final des-
tination, the display shall indicate 
that passengers on the flight will 
change from one aircraft to another. 

(3) Each system shall provide to any 
person upon request the current cri-
teria used in editing and ordering 
flights for the integrated displays and 
the weight given to each criterion and 
the specifications used by the system’s 
programmers in constructing the algo-
rithm. 

(c) Systems shall not use any factors 
directly or indirectly relating to car-
rier identity in constructing the dis-
play of connecting flights in an inte-
grated display. 

(1) Systems shall select the con-
necting points (and double connect 
points) to be used in the construction 
of connecting flights for each city pair 
on the basis of service criteria that do 
not reflect carrier identity and that 
are applied consistently to all carriers,
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