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manufacturer as non-spillable as pro-
vided in 49 CFR 173.159(d)(2), or if a bat-
tery-powered wheelchair with a spill-
able battery is loaded, stored, secured 
and unloaded in an upright position, 
the carrier shall not require the bat-
tery to be removed and separately 
packaged. Notwithstanding this re-
quirement, carriers may remove and 
package separately any battery that 
appears to be damaged or leaking. 

(3) When it is necessary to detach the 
battery from the wheelchair, carriers 
shall, upon request, provide packaging 
for the battery meeting the require-
ments of 49 CFR 175.10(a)(19) and (20) 
and package the battery. Carriers may 
refuse to use packaging materials or 
devices other than those they normally 
use for this purpose. 

(4) Carriers shall not drain batteries. 
(5) At the request of a passenger, a 

carrier shall stow a folding, break-
down or collapsible battery-powered 
wheelchair in the passenger cabin 
stowage area as provided in paragraph 
(e) of this section. If the wheelchair 
can be stowed in the cabin without re-
moving the battery, the carrier shall 
not remove the battery. If the wheel-
chair cannot be stowed in the cabin 
without removing the battery, the car-
rier shall remove the battery and stow 
it in the baggage compartment as pro-
vided in paragraph (g)(3) of this sec-
tion. In this case, the carrier shall per-
mit the wheelchair, with battery re-
moved, to be stowed in the cabin. 

(h) Individuals with disabilities shall 
be permitted to provide written direc-
tions concerning the disassembly and 
reassembly of their wheelchairs. 

[55 FR 8046, Mar. 6, 1990, as amended by Doc. 
No. OST –96–1880, 63 FR 10536, Mar. 4, 1998]

§ 382.43 Treatment of mobility aids 
and assistive devices. 

(a) When wheelchairs or other assist-
ive devices are disassembled by the 
carrier for stowage, the carrier shall 
reassemble them and ensure their 
prompt return to the individual with a 
disability. Wheelchairs and other as-
sistive devices shall be returned to the 
passenger in the condition received by 
the carrier. 

(b) With respect to domestic trans-
portation, the baggage liability limits 
of 14 CFR part 254 do not apply to li-

ability for loss, damage, or delay con-
cerning wheelchairs or other assistive 
devices. The criterion for calculating 
the compensation for a lost, damaged, 
or destroyed wheelchair or other as-
sistive device shall be the original pur-
chase price of the device. 

(c) Carriers shall not require quali-
fied individuals with a disability to 
sign waivers of liability for damage to 
or loss of wheelchairs or other assistive 
devices. 

[55 FR 8046, Mar. 6, 1990, as amended at 55 FR 
12342, Apr. 3, 1990; 64 FR 41783, Aug. 2, 1999]

§ 382.45 Passenger information. 

(a) A carrier shall make available, on 
request, the following information con-
cerning facilities and services related 
to the provision of air transportation 
to qualified individuals with a dis-
ability. This information shall pertain 
to the type of aircraft and, where fea-
sible, the specific aircraft scheduled for 
a specific flight: 

(1) The location of seats, if any, with 
movable armrests and any seats which 
the carrier, consistent with this part, 
does not make available to qualified 
individuals with a disability; 

(2) Any limitations on the ability of 
the aircraft to accommodate qualified 
individuals with disabilities, including 
limitations on the availability of 
boarding assistance to the aircraft, 
with respect to the departure and des-
tination points and any intermediate 
stops. The carrier shall provide this in-
formation to any passenger who states 
that he or she uses a wheelchair for 
boarding, even if the passenger does 
not explicitly request the information. 

(3) Any limitations on the avail-
ability of storage facilities, in the 
cabin or in the cargo bay, for mobility 
aids or other equipment commonly 
used by individuals with a disability; 

(4) Whether the aircraft has an acces-
sible lavatory. 

(b) The following provisions govern 
the provision of individual safety brief-
ings to qualified individuals with a dis-
ability: 

(1) Individual safety briefings shall 
be conducted for any passenger where 
required by 14 CFR 121.571 (a)(3) and 
(a)(4) or 14 CFR 135.117(b);
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