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a disability to have a medical certifi-
cate as a condition for being provided 
transportation. 

(b)(1) A carrier may require a med-
ical certificate for a qualified indi-
vidual with a disability— 

(i) Who is traveling in a stretcher or 
incubator; 

(ii) Who needs medical oxygen during 
a flight, as provided in 14 CFR 121.574; 
or 

(iii) Whose medical condition is such 
that there is reasonable doubt that the 
individual can complete the flight safe-
ly, without requiring extraordinary 
medical assistance during the flight. 

(2) For purposes of this paragraph, a 
medical certificate is a written state-
ment from the passenger’s physician 
saying that the passenger is capable of 
completing a flight safely, without re-
quiring extraordinary medical assist-
ance during the flight. 

(c)(1) If a qualified individual with a 
disability has a communicable disease 
or infection of the kind described in 
§ 382.51(b), a carrier may require a med-
ical certificate. 

(2) For purposes of this paragraph, a 
medical certificate is a written state-
ment from the passenger’s physician 
saying that the disease or infection 
would not, under the present condi-
tions in the particular passenger’s 
case, be communicable to other persons 
during the normal course of a flight. 
The medical certificate shall state any 
conditions or precautions that would 
have to be observed to prevent the 
transmission of the disease or infection 
to other persons in the normal course 
of a flight. It shall be dated within ten 
days of the date of the flight for which 
it is presented.

§ 382.55 Miscellaneous provisions. 

(a) Carriers shall permit dogs and 
other service animals used by individ-
uals with a disability to accompany 
the persons on a flight. 

(1) Carriers shall accept as evidence 
that an animal is a service animal 
identification cards, other written doc-
umentation, presence of harnesses or 
markings on harnesses, tags, or the 
credible verbal assurances of the quali-
fied individual with a disability using 
the animal. 

(2) Carriers shall permit a service 
animal to accompany a qualified indi-
vidual with a disability in any seat in 
which the person sits, unless the ani-
mal obstructs an aisle or other area 
that must remain unobstructed in 
order to facilitate an emergency evacu-
ation. 

(3) In the event that special informa-
tion concerning the transportation of 
animals outside the continental United 
States is either required to be or is pro-
vided by the carrier, the information 
shall be provided to all passengers 
traveling with animals outside the con-
tinental United States with the car-
rier, including those traveling with 
service animals. 

(b) Carriers shall not require quali-
fied individuals with a disability to sit 
on blankets. 

(c) Carriers shall not restrict the 
movements of individuals with a dis-
ability in terminals or require them to 
remain in a holding area or other loca-
tion in order to be provided transpor-
tation, to receive assistance, or for 
other purposes, or otherwise mandate 
separate treatment for individuals with 
a disability, except as permitted or re-
quired in this part.

§ 382.57 Charges for accommodations 
prohibited. 

Carriers shall not impose charges for 
providing facilities, equipment, or 
services that are required by this part 
to be provided to qualified individuals 
with a disability.

§ 382.59 [Reserved]

Subpart D—Administrative 
Provisions

§ 382.61 Training. 
(a) Each carrier which operates air-

craft with more than 19 passenger seats 
shall provide training, meeting the re-
quirements of this paragraph, for all 
its personnel who deal with the trav-
eling public, as appropriate to the du-
ties of each employee. 

(1) The carrier shall ensure training 
to proficiency concerning: 

(i) The requirements of this part and 
other DOT or FAA regulations affect-
ing the provision of air travel to indi-
viduals with a disability; and
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(ii) The carrier’s procedures, con-
sistent with this part, concerning the 
provision of air travel to individuals 
with a disability, including the proper 
and safe operation of any equipment 
used to accommodate individuals with 
a disability. 

(2) The carrier shall also train such 
employees with respect to awareness 
and appropriate responses to individ-
uals with a disability, including per-
sons with physical, sensory, mental, 
and emotional disabilities, including 
how to distinguish among the differing 
abilities of individuals with a dis-
ability. 

(3) The carrier shall consult with or-
ganizations representing persons with 
disabilities in developing its training 
program and the policies and proce-
dures concerning which carrier per-
sonnel are trained. 

(4) The carrier shall ensure that per-
sonnel required to receive training 
shall complete the training by the fol-
lowing times: 

(i) For crewmembers subject to train-
ing required under 14 CFR part 121 or 
135, who are employed on the date the 
carrier’s program is established under 
§ 382.63, as part of their next scheduled 
recurrent training; 

(ii) For other personnel employed on 
the date the carrier’s program is estab-
lished under § 382.63, within 180 days of 
that date; 

(iii) For crewmembers subject to 
training requirements under 14 CFR 
part 121 or 135 whose employment in 
any given position commences after 
the date the carrier’s program is estab-
lished under § 382.63, before they as-
sume their duties; and 

(iv) For other personnel whose em-
ployment in any given position com-
mences after the date the carrier’s pro-
gram is established under § 382.63, with-
in 60 days of the date on which they as-
sume their duties. 

(5) Each carrier shall ensure that all 
personnel required to receive training 
receive refresher training on the mat-
ters covered by this section, as appro-
priate to the duties of each employee, 
as needed to maintain proficiency. 

(6) Each carrier shall provide, or re-
quire its contractors to provide, train-
ing to the contractors’ employees con-
cerning travel by individuals with a 

disability. This training is required 
only for those contractor employees 
who deal directly with the traveling 
public at airports, and it shall be tai-
lored to the employees’ functions. 
Training for contractor employees 
shall meet the requirements of para-
graphs (a)(1) through (a)(5) of this sec-
tion. 

(7) Current employees of each carrier 
designated as complaints resolution of-
ficials, for purposes of § 382.65 of this 
part, shall receive training concerning 
the requirements of this part and the 
duties of a complaints resolution offi-
cial within 60 days of the effective date 
of this part. Employees subsequently 
designated as complaints resolution of-
ficers shall receive this training before 
assuming their duties under § 382.65. All 
employees performing the complaints 
resolution official function shall re-
ceive annual refresher training con-
cerning their duties and the provisions 
of this regulation. 

(b) Each carrier operating only air-
craft with 19 or fewer passenger seats 
shall provide training for flight crew-
members and appropriate personnel to 
ensure that they are familiar with the 
matters listed in paragraphs (a)(1) and 
(a)(2) of this section and comply with 
the requirements of this part.

§ 382.63 Carrier programs. 
(a)(1) Each carrier that operates air-

craft with more than 19 passenger seats 
shall establish and implement, within 
180 days of the effective date of this 
part, a written program for carrying 
out the requirements of this part. 

(2) Carriers are not excused from 
compliance with the provisions of this 
part during the 180 days before carrier 
programs are required to be estab-
lished. 

(b) The program shall include the fol-
lowing elements: 

(1) The carrier’s schedule for training 
its personnel in compliance with 
§ 382.61; 

(2) The carrier’s policies and proce-
dures for accommodating individuals 
with a disability consistent with the 
requirements of this part. 

(c)(1) Major and National carriers (as 
defined in the DOT publication Air Car-
rier Traffic Statistics), and every U.S. 
carrier that shares the designator code
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