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EDITORIAL NOTE: Nomenclature changes to 
part 284 appear at 65 FR 10222, Feb. 25, 2000.

Subpart A—General Provisions 
and Conditions

§ 284.1 Definitions. 
(a) Transportation includes storage, 

exchange, backhaul, displacement, or 
other methods of transportation. 

(b) Appropriate state regulatory agency 
means a state agency which regulates 
intrastate pipelines and local distribu-
tion companies within such state. 
When used in reference to rates and 
charges, the term includes only those 
agencies which set rates and charges 
on a cost-of-service basis. 

(c) Market center means an area where 
gas purchases and sales occur at the 
intersection of different pipelines. 

[44 FR 52184, Sept. 7, 1989, as amended by 
Order 636, 57 FR 13315, Apr. 16, 1992]

§ 284.2 Refunds and interest. 
(a) Refunds. Any rate or charge col-

lected for any sale, transportation, or 
assignment conducted pursuant to this 
part which exceeds the rates or charges 
authorized by this part shall be re-
funded. 

(b) Interest. All refunds made pursu-
ant to this section must include inter-
est at an amount determined in accord-
ance with § 154.501(d) of this chapter. 

[44 FR 52184, Sept. 7, 1979, as amended at 44 
FR 53505, Sept. 14, 1979; Order 273, 48 FR 1288; 
Jan. 12, 1983; Order 581, 60 FR 53072, Oct. 11, 
1995]

§ 284.3 Jurisdiction under the Natural 
Gas Act. 

(a) For purposes of section 1(b) of the 
Natural Gas Act, the provisions of such 
Act and the jurisdiction of the Com-
mission under such Act shall not apply 
to any transportation or sale in inter-
state commerce of natural gas if such a 
transaction is authorized pursuant to 
section 311 or 312 of the NGPA. 

(b) For purposes of the Natural Gas 
Act, the term ‘‘natural gas company’’ 
(as defined by section 2(6) of such Act) 
shall not include any person by reason 
of, or with respect to, any transaction 
involving natural gas if the provisions 
of the Natural Gas Act do not apply to 
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such transaction by reason of para-
graph (a) of this section. 

(c) The Natural Gas Act shall not 
apply to facilities utilized solely for 
transportation authorized by section 
311(a) of the NGPA. 

[44 FR 52184, Sept. 7, 1979, as amended by 
Order 581, 60 FR 53072, Oct. 11, 1995]

§ 284.4 Reporting. 
(a) Reports in MMBtu. All reports 

filed pursuant to this part must indi-
cate quantities of natural gas in 
MMBtu’s. An MMBtu means a million 
British thermal units. A British ther-
mal unit or Btu means the quantity of 
heat required to raise the temperature 
of one pound avoirdupois of pure water 
from 58.5 degrees to 59.5 degrees Fahr-
enheit, determined in accordance with 
paragraphs (b) and (c) of this section. 

(b) Measurement. The Btu content of 
one cubic foot of natural gas under the 
standard conditions specified in para-
graph (c) of this section is the number 
of Btu’s produced by the complete com-
bustion of such cubic foot of gas, at 
constant pressure with air of the same 
temperature and pressure as the gas, 
when the products of combustion are 
cooled to the initial temperature of the 
gas and air and when the water formed 
by such combustion is condensed to a 
liquid state. 

(c) Standard conditions. The standard 
conditions for purposes of paragraph 
(b) of this section are as follows: The 
gas is saturated with water vapor at 60 
degrees Fahrenheit under a pressure 
equivalent to that of 30.00 inches of 
mercury at 32 degrees Fahrenheit, 
under standard gravitational force 
(980.665 centimeters per second 
squared). 

[Order 581, 60 FR 53072, Oct. 11, 1995]

§ 284.5 Further terms and conditions. 
The Commission may prospectively, 

by rule or order, impose such further 
terms and conditions as it deems ap-
propriate on transactions authorized 
by this part.

§ 284.6 Rate interpretations. 
(a) Procedure. A pipeline may obtain 

an interpretation pursuant to subpart 
L of part 385 of this chapter concerning 
whether particular rates and charges 

comply with the requirements of this 
part. 

(b) Address. Requests for interpreta-
tions should be addressed to: FERC 
Part 284 Interpretations, Office of Gen-
eral Counsel, Federal Energy Regu-
latory Commission, Washington, DC 
20426. 

[44 FR 66791, Nov. 21, 1979; 44 FR 75383, Dec. 
20, 1979, as amended by Order 225, 47 FR 19058, 
May 3, 1982; Order 581, 60 FR 53072, Oct. 11, 
1995]

§ 284.7 Firm transportation service. 

(a) Firm transportation availability. (1) 
An interstate pipeline that provides 
transportation service under subpart B 
or G or this part must offer such trans-
portation service on a firm basis and 
separately from any sales service. 

(2) An intrastate pipeline that pro-
vides transportation service under Sub-
part C may offer such transportation 
service on a firm basis. 

(3) Service on a firm basis means that 
the service is not subject to a prior 
claim by another customer or another 
class of service and receives the same 
priority as any other class of firm serv-
ice. 

(4) An interstate pipeline that pro-
vided a firm sales service on May 18, 
1992, and that offers transportation 
service on a firm basis under subpart B 
or G of this part, must offer a firm 
transportation service under which 
firm shippers may receive delivery up 
to their firm entitlements on a daily 
basis without penalty. 

(b) Non-discriminatory access. (1) An 
interstate pipeline or intrastate pipe-
line that offers transportation service 
on a firm basis under subpart B, C or G 
must provide such service without 
undue discrimination, or preference, 
including undue discrimination or pref-
erence in the quality of service pro-
vided, the duration of service, the cat-
egories, prices, or volumes of natural 
gas to be transported, customer classi-
fication, or undue discrimination or 
preference of any kind. 

(2) An interstate pipeline that offers 
transportation service on a firm basis 
under subpart B or G of this part must 
provide each service on a basis that is 
equal in quality for all gas supplies 
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