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should give your evidence to the people 
at the Veterans Affairs Regional Office. 
Elsewhere outside the United States, 
you should give your evidence to the 
people at the nearest U.S. Social Secu-
rity office or a United States Foreign 
Service Office.

§ 408.404 What happens if you fail to 
give us the evidence we ask for? 

(a) You have not yet qualified for SVB. 
Generally, we will ask you to give us 
specific evidence or information by a 
certain date to prove that you qualify 
for SVB or to prove your foreign resi-
dence. If we do not receive the evidence 
or information by that date, we may 
decide that you do not qualify for SVB 
or may not receive SVB and deny your 
claim. 

(b) You have qualified for or become en-
titled to SVB. If you have already quali-
fied for or become entitled to SVB, we 
may ask you to give us information by 
a specific date to decide whether you 
should receive benefits or, if you are al-
ready receiving benefits, whether your 
benefits should be stopped or reduced. 
If you do not give us the requested evi-
dence or information by the date given, 
we may decide that you are no longer 
entitled to benefits or that your bene-
fits should be stopped or reduced. 

(c) If you need more time. You should 
let us know if you are unable to give us 
the evidence or information within the 
specified time and explain why there 
will be a delay. If this delay is due to 
illness, failure to receive timely evi-
dence you have asked for from another 
source, or a similar circumstance, we 
will give you additional time to give us 
the evidence.

§ 408.405 When do we require original 
records or copies as evidence? 

(a) General rule. To prove your quali-
fication for or continuing entitlement 
to SVB, you may be asked to show us 
an original document or record. These 
original documents or records will be 
returned to you after we have 
photocopied them. We will also accept 
copies of original records that are prop-
erly certified and some uncertified 
birth certifications. These types of 
records are described in paragraphs (b) 
and (c) of this section. 

(b) Certified copies of original records. 
You may give us copies of original 
records or extracts from records if they 
are certified as true and exact copies 
by: 

(1) The official custodian of the 
record; 

(2) A Social Security Administration 
employee authorized to certify copies; 

(3) A Veterans Affairs employee if the 
evidence was given to that agency to 
obtain veteran’s benefits; 

(4) An employee of the Veterans Af-
fairs Regional Office, Manila, Phil-
ippines who is authorized to certify 
copies; or 

(5) A U.S. Consular Officer or em-
ployee of the Department of State au-
thorized to certify evidence received 
outside the United States. 

(c) Uncertified copies of original birth 
records. You may give us an uncertified 
photocopy of a birth registration noti-
fication as evidence of age where it is 
the practice of the local birth registrar 
to issue them in this way.

§ 408.406 How do we evaluate the evi-
dence you give us? 

When you give us evidence, we exam-
ine it to see if it is convincing evi-
dence. This means that unless we have 
information in our records that raises 
a doubt about the evidence, other evi-
dence of the same fact will not be need-
ed. If the evidence you give us is not 
convincing by itself, we may ask you 
for additional evidence. In evaluating 
whether the evidence you give us is 
convincing, we consider such things as 
whether: 

(a) The information contained in the 
evidence was given by a person in a po-
sition to know the facts; 

(b) There was any reason to give false 
information when the evidence was cre-
ated; 

(c) The information in the evidence 
was given under oath, or with wit-
nesses present, or with the knowledge 
that there was a penalty for giving 
false information; 

(d) The evidence was created at the 
time the event took place or shortly 
thereafter; 

(e) The evidence has been altered or 
has any erasures on it; and 
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(f) The information contained in the 
evidence agrees with other available 
evidence including our records.

AGE

§ 408.410 When do you need to give us 
evidence of your age? 

To qualify for SVB you must estab-
lish that you were age 65 or older on 
December 14, 1999, the date on which 
Public Law 106–169 was enacted into 
law. If we have already established 
your age or date of birth in connection 
with your claim for other benefit pro-
grams that we administer, you will not 
have to give us evidence of your age for 
your SVB claim. If we have not estab-
lished your age or date of birth, you 
must give us evidence of your age or 
date of birth. In the absence of infor-
mation to the contrary, we generally 
will not ask for additional evidence of 
your age or date of birth if you state 
that you are at least age 68, and you 
submit documentary evidence that is 
at least 3 years old when the applica-
tion is filed and supports your state-
ment.

§ 408.412 What kinds of evidence of 
age do you need to give us? 

For a description of the kinds of evi-
dence of age you may need to give us, 
see § 416.802 of this chapter.

§ 408.413 How do we evaluate the evi-
dence of age you give us? 

In evaluating the evidence of age you 
give us, we use the rules in § 416.803 of 
this chapter.

MILITARY SERVICE

§ 408.420 What evidence of World War 
II military service do you need to 
give us? 

(a) Kinds of evidence you can give us. 
To show that you are a World War II 
veteran as defined in § 408.216, you can 
give us any of the documents listed in 
§ 404.1370(b)(1) through (5) of this chap-
ter that were issued by a U.S. Govern-
ment agency. However, depending on 
the type of document you give us and 
what the document shows, we may 
verify your military service, or the 
dates of your service, with the Na-
tional Personnel Records Center 
(NPRC) in St. Louis, Missouri. If we do, 

we will use the information in NPRC’s 
records to determine whether you meet 
the military service requirements for 
SVB. 

(b) What the evidence must show. When 
you file an application for SVB, you 
must give us evidence of your World 
War II military service. The evidence 
you give us must show: 

(1) Your name; 
(2) The branch of service in which 

you served; 
(3) The dates of your military serv-

ice; 
(4) Your military service serial num-

ber; 
(5) The character of your discharge; 

and 
(6) If your service was in the orga-

nized military forces of the Govern-
ment of the Commonwealth of the 
Philippines (including the organized 
guerrilla forces), the period of your 
service that was under the control of 
U.S. Armed Forces.

SSI ELIGIBILITY

§ 408.425 How do we establish your eli-
gibility for SSI? 

To qualify for SVB, you must have 
been eligible for SSI for the month of 
December 1999, the month in which 
Public Law 106–169 was enacted, and for 
the month in which you filed your ap-
plication for SVB. You do not have to 
submit evidence of this. We will use 
our SSI record of your eligibility to de-
termine if you meet these require-
ments.

OTHER BENEFIT INCOME

§ 408.430 When do you need to give us 
evidence of your other benefit in-
come? 

If you tell us or if we have informa-
tion indicating that you are receiving 
other benefit income that could affect 
your qualification for or the amount of 
your SVB payments, we will ask you to 
give us evidence of that income as ex-
plained in § 408.432.

§ 408.432 What kind of evidence of 
your other benefit income do you 
need to give us? 

As evidence of your other benefit in-
come, we may require a document such 
as an award notice or other letter from 
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