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under title XVI are not suspended (see 
subpart M of part 416 of this chapter 
for our rules on suspension of title XVI 
benefit payments); and 

(3) Our records show that— 
(i) Your case is not designated as a 

medical improvement expected diary 
review case (see §§ 404.1590 and 416.990 of 
this chapter for what we mean by a 
medical improvement expected diary 
review); or 

(ii) Your case is designated as a med-
ical improvement expected diary re-
view case, and we have conducted at 
least one continuing disability review 
in your case and made a final deter-
mination or decision that your dis-
ability continues (see subpart J of part 
404 or subpart N of part 416 of this 
chapter for when a determination or 
decision becomes final). 

(b) You will not be eligible to receive 
more than one ticket during any period 
during which you are either— 

(1) Entitled to title II benefits based 
on disability (see §§ 404.316(b), 404.337(b) 
and 404.352(b) of this chapter for when 
entitlement to title II disability bene-
fits ends); or 

(2) Eligible for title XVI benefits 
based on disability or blindness and 
your eligibility has not terminated (see 
subpart M of part 416 of this chapter 
for our rules on when eligibility for 
title XVI benefits terminates). 

(c) If your entitlement to title II ben-
efits based on disability ends and/or 
your eligibility for title XVI benefits 
based on disability or blindness termi-
nates as described in § 411.155(b)(1) or 
(2), you will be eligible to receive a new 
ticket in a month in which— 

(1) Your entitlement to title II bene-
fits based on disability is reinstated 
under section 223(i) of the Act, or your 
eligibility for title XVI benefits based 
on disability or blindness is reinstated 
under section 1631(p) of the Act; and 

(2) You meet the requirements of 
paragraphs (a)(1) and (2) of this section.

§ 411.130 How will SSA distribute tick-
ets under the Ticket to Work pro-
gram? 

(a) We will distribute tickets in grad-
uated phases at phase-in sites selected 
by the Commissioner, to permit a thor-
ough evaluation of the Ticket to Work 
program and ensure that the most ef-

fective methods are in place for full 
implementation of the program. (See 
§ 411.110.) 

(b) We will distribute a ticket to you 
when we distribute tickets in your 
State, if you are eligible to receive a 
ticket under § 411.125.

§ 411.135 What do I do when I receive 
a ticket? 

Your participation in the Ticket to 
Work program is voluntary. When you 
receive your ticket, you are free to 
choose when and whether to assign it 
(see § 411.140 for information on assign-
ing your ticket). If you want to partici-
pate in the program, you can take your 
ticket to any EN you choose or to your 
State VR agency.

§ 411.140 When can I assign my ticket 
and how? 

(a) You may assign your ticket only 
during a month in which you meet the 
requirements of § 411.125(a)(1) and (a)(2). 
You may assign your ticket to any EN 
which is serving under the program and 
is willing to provide you with services, 
or you may assign your ticket to a 
State VR agency if you are eligible to 
receive VR services according to 34 
CFR 361.42. You may not assign your 
ticket to more than one provider of 
services (i.e. an EN or a State VR agen-
cy) at a time. Once you have assigned 
your ticket to an EN or State VR agen-
cy, you may take your ticket out of as-
signment for any reason under the 
rules in § 411.145(a). Also, you may reas-
sign your ticket under the rules in 
§ 411.150. 

(b)(1) In determining which EN you 
want to work with, you may discuss 
your rehabilitation and employment 
plans with as many ENs in your area as 
you wish. You also may discuss your 
rehabilitation and employment plans 
with the State VR agency. 

(2) You can obtain a list of the ap-
proved ENs in your area from the pro-
gram manager (PM) we have enlisted 
to assist in the administration of the 
Ticket to Work program. (See 
§ 411.115(k) for a definition of the PM.) 

(c) If you choose to work with an EN 
serving under the program, both you 
and the EN of your choice need to 
agree upon an individual work plan 
(IWP) (see § 411.115(i) for a definition of 

VerDate jul<14>2003 15:04 Apr 24, 2004 Jkt 203062 PO 00000 Frm 00691 Fmt 8010 Sfmt 8010 Y:\SGML\203062T.XXX 203062T



692

20 CFR Ch. III (4–1–04 Edition)§ 411.145

an IWP). If you choose to work with a 
State VR agency, you must develop an 
individualized plan for employment 
(IPE) and your State VR counselor 
must agree to the terms of the IPE, ac-
cording to the requirements estab-
lished in 34 CFR 361.45 and 361.46. (See 
§ 411.115(j) for a definition of an IPE.) 
The IWP or IPE outlines the services 
necessary to assist you in achieving 
your chosen employment goal. 

(d) In order for you to assign your 
ticket to an EN or State VR agency, 
all of the following requirements must 
be met: 

(1)(i) If you decide to work with an 
EN, you and a representative of the EN 
must agree to and sign an IWP; or 

(ii) If you decide to work with a 
State VR agency, you and a represent-
ative of the State VR agency must 
agree to and sign both an IPE and a 
form that provides the information de-
scribed in § 411.385(a)(1), (2) and (3). 

(2) You must be eligible to assign 
your ticket under the rules in para-
graph (a) of this section. 

(3) A representative of the EN must 
submit a copy of the signed IWP to the 
PM or a representative of the State VR 
agency must submit the completed and 
signed form (as described in § 411.385(a) 
and (b)) to the PM. 

(4) The PM must receive the copy of 
the IWP or receive the required form, 
as appropriate. 

(e) If all of the requirements in para-
graph (d) of this section are met, we 
will consider your ticket assigned to 
the EN or State VR agency. The effec-
tive date of the assignment of your 
ticket will be the first day on which 
the requirements of paragraphs (d)(1) 
and (2) of this section are met. See 
§§ 411.160 through 411.225 for an expla-
nation of how assigning your ticket 
may affect medical reviews that we 
conduct to determine if you are still 
disabled under our rules.

§ 411.145 Once my ticket has been as-
signed to an EN or State VR agency, 
can it be taken out of assignment? 

(a) If you assigned your ticket to an 
EN or a State VR agency, you may 
take your ticket out of assignment for 
any reason. You must notify the PM in 
writing that you wish to take your 
ticket out of assignment. The ticket 

will be no longer assigned to that EN 
or State VR agency effective with the 
first day of the month following the 
month in which you notify the PM in 
writing that you wish to take your 
ticket out of assignment. You may re-
assign your ticket under the rules in 
§ 411.150. 

(b) If your EN goes out of business or 
is no longer approved to participate as 
an EN in the Ticket to Work program, 
the PM will take your ticket out of as-
signment with that EN. The ticket will 
be no longer assigned to that EN effec-
tive on the first day of the month fol-
lowing the month in which the EN goes 
out of business or is no longer approved 
to participate in the Ticket to Work 
program. You will be sent a notice in-
forming you that your ticket is no 
longer assigned to that EN. In addi-
tion, if your EN is no longer willing or 
able to provide you with services, or if 
your State VR agency stops providing 
services to you because you have been 
determined to be ineligible for VR 
services under 34 CFR 361.42, the EN or 
State VR agency may ask the PM to 
take your ticket out of assignment 
with that EN or State VR agency. The 
ticket will be no longer assigned to 
that EN or State VR agency effective 
on the first day of the month following 
the month in which the EN or State 
VR agency makes a request to the PM 
that the ticket be taken out of assign-
ment. You will be sent a notice inform-
ing you that your ticket is no longer 
assigned to that EN or State VR agen-
cy. You may reassign your ticket 
under the rules in § 411.150. 

(c) For information about how taking 
a ticket out of assignment may affect 
medical reviews that we conduct to de-
termine if you are still disabled under 
our rules, see §§ 411.171(c) and 411.220.

§ 411.150 Can I reassign my ticket to a 
different EN or the State VR agen-
cy? 

(a) Yes. If you previously assigned 
your ticket and your ticket is no 
longer assigned (see § 411.145) or you 
wish to change the assignment, you 
may reassign your ticket, unless you 
are receiving benefit payments under 
§ 404.316(c), § 404.337(c), § 404.352(d) or 
§ 404.1597a of this chapter, or you are re-
ceiving disability or blindness benefit 
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