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an IWP). If you choose to work with a 
State VR agency, you must develop an 
individualized plan for employment 
(IPE) and your State VR counselor 
must agree to the terms of the IPE, ac-
cording to the requirements estab-
lished in 34 CFR 361.45 and 361.46. (See 
§ 411.115(j) for a definition of an IPE.) 
The IWP or IPE outlines the services 
necessary to assist you in achieving 
your chosen employment goal. 

(d) In order for you to assign your 
ticket to an EN or State VR agency, 
all of the following requirements must 
be met: 

(1)(i) If you decide to work with an 
EN, you and a representative of the EN 
must agree to and sign an IWP; or 

(ii) If you decide to work with a 
State VR agency, you and a represent-
ative of the State VR agency must 
agree to and sign both an IPE and a 
form that provides the information de-
scribed in § 411.385(a)(1), (2) and (3). 

(2) You must be eligible to assign 
your ticket under the rules in para-
graph (a) of this section. 

(3) A representative of the EN must 
submit a copy of the signed IWP to the 
PM or a representative of the State VR 
agency must submit the completed and 
signed form (as described in § 411.385(a) 
and (b)) to the PM. 

(4) The PM must receive the copy of 
the IWP or receive the required form, 
as appropriate. 

(e) If all of the requirements in para-
graph (d) of this section are met, we 
will consider your ticket assigned to 
the EN or State VR agency. The effec-
tive date of the assignment of your 
ticket will be the first day on which 
the requirements of paragraphs (d)(1) 
and (2) of this section are met. See 
§§ 411.160 through 411.225 for an expla-
nation of how assigning your ticket 
may affect medical reviews that we 
conduct to determine if you are still 
disabled under our rules.

§ 411.145 Once my ticket has been as-
signed to an EN or State VR agency, 
can it be taken out of assignment? 

(a) If you assigned your ticket to an 
EN or a State VR agency, you may 
take your ticket out of assignment for 
any reason. You must notify the PM in 
writing that you wish to take your 
ticket out of assignment. The ticket 

will be no longer assigned to that EN 
or State VR agency effective with the 
first day of the month following the 
month in which you notify the PM in 
writing that you wish to take your 
ticket out of assignment. You may re-
assign your ticket under the rules in 
§ 411.150. 

(b) If your EN goes out of business or 
is no longer approved to participate as 
an EN in the Ticket to Work program, 
the PM will take your ticket out of as-
signment with that EN. The ticket will 
be no longer assigned to that EN effec-
tive on the first day of the month fol-
lowing the month in which the EN goes 
out of business or is no longer approved 
to participate in the Ticket to Work 
program. You will be sent a notice in-
forming you that your ticket is no 
longer assigned to that EN. In addi-
tion, if your EN is no longer willing or 
able to provide you with services, or if 
your State VR agency stops providing 
services to you because you have been 
determined to be ineligible for VR 
services under 34 CFR 361.42, the EN or 
State VR agency may ask the PM to 
take your ticket out of assignment 
with that EN or State VR agency. The 
ticket will be no longer assigned to 
that EN or State VR agency effective 
on the first day of the month following 
the month in which the EN or State 
VR agency makes a request to the PM 
that the ticket be taken out of assign-
ment. You will be sent a notice inform-
ing you that your ticket is no longer 
assigned to that EN or State VR agen-
cy. You may reassign your ticket 
under the rules in § 411.150. 

(c) For information about how taking 
a ticket out of assignment may affect 
medical reviews that we conduct to de-
termine if you are still disabled under 
our rules, see §§ 411.171(c) and 411.220.

§ 411.150 Can I reassign my ticket to a 
different EN or the State VR agen-
cy? 

(a) Yes. If you previously assigned 
your ticket and your ticket is no 
longer assigned (see § 411.145) or you 
wish to change the assignment, you 
may reassign your ticket, unless you 
are receiving benefit payments under 
§ 404.316(c), § 404.337(c), § 404.352(d) or 
§ 404.1597a of this chapter, or you are re-
ceiving disability or blindness benefit 
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payments under § 416.996 or § 416.1338 of 
this chapter (the provisions of para-
graph (b)(3) of this section notwith-
standing). If you previously assigned 
your ticket to an EN, you may reassign 
your ticket to a different EN which is 
serving under the program and is will-
ing to provide you with services, or you 
may reassign your ticket to the State 
VR agency if you are eligible to receive 
VR services according to 34 CFR 361.42. 
If you previously assigned your ticket 
to the State VR agency, you may reas-
sign your ticket to an EN which is 
serving under the program and is will-
ing to provide you with services or to 
another State VR agency if you are eli-
gible to receive services according to 34 
CFR 361.42. 

(b) In order for you to reassign your 
ticket to an EN or State VR agency, 
all of the following requirements must 
be met: 

(1) Your ticket must be unassigned. If 
your ticket is assigned to an EN or a 
State VR agency, you must first tell 
the PM in writing that you want to 
take your ticket out of assignment (see 
§ 411.145). 

(2)(i) You and a representative of the 
new EN must agree to and sign a new 
IWP; or 

(ii) If you wish to reassign your tick-
et to a State VR agency, you and a rep-
resentative of the State VR agency 
must agree to and sign both an IPE and 
a form that provides the information 
described in § 411.385(a)(1), (2) and (3). 

(3) You must meet the requirements 
of § 411.125(a)(1) and (2) on or after the 
day you and a representative of the 
new EN sign your IWP or you and a 
representative of the State VR agency 
sign your IPE and the required form, 
except if— 

(i) Your ticket is not in use (see 
§ 411.170 et seq.) and the requirements of 
paragraph (b)(2) of this section are met 
within 30 days of the effective date 
your ticket no longer was assigned to 
the previous EN or State VR agency 
(see § 411.145); or 

(ii) Your ticket is in use (see § 411.170 
et seq.) and the requirements of para-
graph (b)(2) of this section are met be-
fore the end of the 3-month extension 
period described in § 411.220. 

(4) A representative of the EN must 
submit a copy of the signed IWP to the 

PM or a representative of the State VR 
agency must submit the completed and 
signed form (as described in § 411.385(a) 
and (b)) to the PM. 

(5) The PM must receive the copy of 
the IWP or received the required form, 
as appropriate. 

(c) If all of the requirements in para-
graphs (a) and (b) of this section are 
met, we will consider your ticket reas-
signed to the new EN or State VR 
agency. The effective date of the reas-
signment of your ticket will be the 
first day on which the requirements of 
paragraphs (a) and (b)(1), (2) and (3) of 
this section are met. See §§ 411.160 
through 411.225 for an explanation of 
how reassigning your ticket may affect 
medical reviews that we conduct to de-
termine if you are still disabled under 
our rules.

§ 411.155 When does my ticket termi-
nate? 

(a) Your ticket will terminate if and 
when you are no longer eligible to par-
ticipate in the Ticket to Work pro-
gram. If your ticket terminates, you 
may not assign or reassign it to an EN 
or State VR agency. We will not pay an 
EN (including a State VR agency) for 
milestones or outcomes achieved in or 
after the month in which your ticket 
terminates (see § 411.525(c)). Your eligi-
bility to participate in the Ticket to 
Work program will end, and your tick-
et will terminate, in the earliest of the 
following months: 

(1) The month in which your entitle-
ment to title II benefits based on dis-
ability ends for reasons other than 
your work activity or earnings, or the 
month in which your eligibility for 
benefits under title XVI based on dis-
ability or blindness terminates for rea-
sons other than your work activity or 
earnings, whichever is later; 

(2) If you are entitled to widow’s or 
widower’s insurance benefits based on 
disability (see §§ 404.335 and 404.336 of 
this chapter), the month in which you 
attain age 65; or 

(3) If you are eligible for benefits 
under title XVI based on disability or 
blindness, the month following the 
month in which you attain age 65. 

(b) The rules in paragraph (c) of this 
section apply in determining when 
your eligibility to participate in the 
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