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Ticket to Work program will end and 
your ticket will terminate if— 

(1) You were not a concurrent title II/
title XVI disability beneficiary, and 
your entitlement to title II benefits 
based on disability ends or your eligi-
bility for title XVI benefits based on 
disability or blindness terminates be-
cause of your work activity or earn-
ings; or 

(2) You were a concurrent title II/
title XVI disability beneficiary and— 

(i) Your entitlement to title II bene-
fits based on disability ends because of 
work activity or earnings and your eli-
gibility for title XVI benefits based on 
disability or blindness terminates for 
any reason; or 

(ii) Your eligibility for title XVI ben-
efits based on disability or blindness 
terminates because of your work activ-
ity or earnings and your entitlement to 
title II benefits based on disability 
ends for any reason. 

(c) For purposes of paragraph (b) of 
this section, the ticket which you re-
ceived in connection with the previous 
period during which you were either 
entitled to title II benefits based on 
disability or eligible for title XVI bene-
fits based on disability or blindness (as 
described in § 411.125(b)) will terminate, 
and your eligibility to participate in 
the Ticket to Work program based on 
that ticket will end, in the earliest of 
the following months: 

(1) If we make a final determination 
or decision that you are not entitled to 
have title II benefits based on dis-
ability reinstated under section 223(i) 
of the Act or eligible to have title XVI 
benefits based on disability or blind-
ness reinstated under section 1631(p) of 
the Act, the month in which we make 
that determination or decision; 

(2) If we make a final determination 
or decision that you are not entitled to 
title II benefits based on disability or 
eligible for title XVI benefits based on 
disability or blindness after you file an 
application for benefits, the month in 
which we make that determination or 
decision; 

(3) The month you attain retirement 
age (as defined in section 216(l) of the 
Act); 

(4) The month in which you die; 
(5) The month in which you become 

entitled to a title II benefit that is not 

based on disability or eligible for a 
title XVI benefit that is not based on 
disability or blindness; 

(6) The month in which you again be-
come entitled to title II benefits based 
on disability, or eligible for title XVI 
benefits based on disability or blind-
ness, based on the filing of an applica-
tion for such benefits; or 

(7) If your entitlement to title II ben-
efits based on disability is reinstated 
under section 223(i) of the Act, or your 
eligibility for title XVI benefits based 
on disability or blindness is reinstated 
under section 1631(p) of the Act, the 
month in which you are eligible to re-
ceive a new ticket under § 411.125(c).

Subpart C—Suspension of Con-
tinuing Disability Reviews for 
Beneficiaries Who Are Using a 
Ticket

INTRODUCTION

§ 411.160 What does this subpart do? 
(a) This subpart explains our rules 

about continuing disability reviews for 
disability beneficiaries who are partici-
pating in the Ticket to Work program. 

(b) Continuing disability reviews are 
reviews that we conduct to determine 
if you are still disabled under our rules 
(see §§ 404.1589, 416.989 and 416.989a of 
this chapter for the rules on when we 
may conduct continuing disability re-
views). For the purposes of this sub-
part, continuing disability reviews in-
clude the medical reviews we conduct 
to determine if your medical condition 
has improved (see §§ 404.1594 and 416.994 
of this chapter), but not any review to 
determine if your disability has ended 
under § 404.1594(d)(5) of this chapter be-
cause you have demonstrated your 
ability to engage in substantial gainful 
activity (SGA), as defined in §§ 404.1571–
404.1576 of this chapter.

§ 411.165 How does being in the Ticket 
to Work program affect my con-
tinuing disability reviews? 

We periodically review your case to 
determine if you are still disabled 
under our rules. However, if you are in 
the Ticket to Work program, we will 
not begin a continuing disability re-
view during the period in which you 
are using a ticket. Sections 411.170 and 
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411.171 describe when the period of 
using a ticket begins and ends. You 
must meet certain requirements for us 
to consider you to be using a ticket.

§ 411.166 Glossary of terms used in 
this subpart. 

(a) Active participation in your employ-
ment plan means you are engaging in 
activities outlined in your employment 
plan on a regular basis and in the ap-
proximate time frames specified in the 
employment plan. 

(b) Extension period is a period of up 
to three months during which you may 
reassign a ticket without being subject 
to continuing disability reviews. You 
may be eligible for an extension period 
if the ticket is in use and no longer as-
signed to an Employment Network 
(EN) or State VR agency (see § 411.220). 

(c) Inactive status is a status in which 
you may place your ticket if you are 
temporarily unable to participate or 
not actively participating in your em-
ployment plan. You may place a ticket 
in inactive status only during the ini-
tial 24-month period. Months during 
which your ticket is in inactive status 
do not count toward the time limita-
tions for making timely progress to-
ward self-supporting employment. You 
may keep your ticket in inactive sta-
tus as long as you choose. However, be-
cause the ticket is not in use during 
months in which it is in inactive sta-
tus, you will be subject to continuing 
disability reviews during these months. 

(d) Initial 24-month period means the 
24-month period that begins with the 
month following the month in which 
you first assigned your ticket. We do 
not count any month in which the 
ticket is not assigned to an EN or 
State VR agency, as described in 
§ 411.145, or any month during which 
the ticket is not in use because it is in 
inactive status (see § 411.190(a)(2)) or be-
cause you were determined to be no 
longer making timely progress toward 
self-supporting employment under 
§ 411.190(a)(3) or § 411.205. 

(e) Progress review means the reviews 
the program manager (PM) conducts to 
determine if you are meeting the time-
ly progress guidelines described in 
these regulations. (See § 411.115(k) for a 
definition of the PM.) The method for 
conducting the 24-month progress re-

view is explained in § 411.195 and the 
method for conducting 12-month 
progress reviews is explained in 
§ 411.200. 

(f) Timely progress guidelines means 
the guidelines we use to determine if 
you are making timely progress toward 
self-supporting employment. In gen-
eral, we determine if you are making 
timely progress toward self-supporting 
employment using two distinct criteria 
with defined time frames. These cri-
teria are active participation in your 
employment plan during the initial 24-
month period and increased work and 
earnings during subsequent 12-month 
progress review periods (see § 411.180 to 
§ 411.190, § 411.195 and § 411.200). 

(g) 12-month progress review period 
means the 12-month period that begins 
either following the end of the initial 
24-month period or following the pre-
vious 12-month progress review period. 
We do not count any month during 
which your ticket is not assigned to an 
EN or State VR agency, as described in 
§ 411.145. 

(h) Using a ticket means that you 
have assigned a ticket to an EN or 
State VR agency and are making time-
ly progress toward self-supporting em-
ployment. (See § 411.171 for a discussion 
of when the period of using a ticket 
ends.)

DEFINITION OF USING A TICKET

§ 411.170 When does the period of 
using a ticket begin? 

The period of using a ticket begins on 
the effective date of the assignment of 
your ticket to an EN or State VR agen-
cy under § 411.140.

NOTE: If your period of using a ticket ends 
because you have previously failed to meet 
the timely progress guidelines under 
§§ 411.180 through 411.190, the period of using 
a ticket will resume if you satisfy the re-
quirements for re-entering in-use status. 
(See § 411.210.)

§ 411.171 When does the period of 
using a ticket end? 

The period of using a ticket ends 
with the earliest of the following— 

(a) The month before the month in 
which the ticket terminates as a result 
of one of the events listed in § 411.155; 

(b) The day before the effective date 
of a decision under § 411.190; § 411.195, 
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