§422.420

amount that your employer must with-
hold from your pay when you request
the reduction and we find financial
hardship. In any event, we will not re-
duce the amount your employer must
withhold each payday below $10. When
we decide to reduce the amount that
your employer withholds, we will give
you and your employer written notice.

(1) You may ask us at any time to re-
duce the amount due to financial hard-
ship.

(2) If you request review of the pay-
ment schedule stated in the notice de-
scribed in §422.405 within the 60-day pe-
riod stated in the notice, we will not
issue a garnishment order to your em-
ployer until we notify you of our deci-
sion.

(b) Financial hardship. We will find fi-
nancial hardship when you show that
withholding a particular amount from
your pay would deprive you of income
necessary to meet your ordinary and
necessary living expenses. You must
give us evidence of your financial re-
sources and expenses.

(c) Ordinary and necessary living ex-
penses. Ordinary and necessary living
expenses include:

(1) Fixed expenses such as food,
clothing, housing, utilities, mainte-
nance, insurance, tax payments;

(2) Medical, hospitalization and simi-
lar expenses;

(3) Expenses for the support of others
for whom you are legally responsible;
and

(4) Other reasonable and necessary
miscellaneous expenses which are part
of your standard of living.

(d) Fraud and willful concealment or
failure to furnish information. (1) We will
not reduce the amount that your em-
ployer withholds from your disposable
pay if your debt was caused by:

(i) Your intentional false statement,
or

(if) Your willful concealment of, or
failure to furnish, material informa-
tion.

(2) “Willful concealment’” means an
intentional, knowing and purposeful
delay in providing, or failure to reveal,
material information.
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§422.420 May you inspect and copy
our records related to the debt?

You may inspect and copy our
records related to the debt. You must
notify us of your intention to review
our records. After you notify us, we
will arrange with you the place and
time the records will be available to
you. At our discretion, we may send
copies of the records to you.

§422.425 How will we conduct our re-
view of the debt?

(a) You must request review and present
evidence. If you receive a notice de-
scribed in §422.405, you have the right
to have us review the debt. To exercise
this right, you must request review and
give us evidence that you do not owe
all or part of the debt or that we do not
have the right to collect it. If you do
not request review and give us this evi-
dence within 60 calendar days from the
date of our notice, we may issue the
garnishment order to your employer
without further delay. If you request
review of the debt and present evidence
within that 60 calendar-day period, we
will not send a garnishment order to
your employer unless and until we con-
sider all of the evidence and send you
our findings that all or part of the debt
is overdue and we have the right to col-
lect it.

(b) Review of the evidence. If you re-
quest review of the debt, we will review
our records related to the debt and any
evidence that you present.

(c) Our findings. Following our review
of all of the evidence, we will send you
written findings, including the sup-
porting rationale for the findings.
Issuance of these findings will be our
final action on your request for review.
If we find that you do not owe the debt,
or the debt is not overdue, or we do not
have the right to collect it, we will not
send a garnishment order to your em-
ployer.

§422.430 When will we refund
amounts of your pay withheld by
administrative wage garnishment?

If we find that you do not owe the
debt or that we have no right to collect
it, we will promptly refund to you any
amount withheld from your disposable
pay under this subpart that we re-
ceived and cancel any administrative
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