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deemed to have no objection to the 
final decision of BIS. 

(f) Interagency dispute resolution and 
escalation procedures—(1) Escalation to 
the Operating Committee (OC). (i) In any 
instance where the reviewing agencies 
are not in agreement on final disposi-
tion of a license application, it will be 
escalated to the OC for resolution. The 
Chair of the OC will consider the rec-
ommendations of the reviewing agen-
cies and any information provided by 
the applicant in person during an open 
OC session. Each agency will be in-
formed of the Chair’s decision on the li-
cense application within 14 days after 
the deadline for receiving agency rec-
ommendations. 

(ii) If any agency disagrees with the 
OC Chair’s decision, the agency may 
escalate the decision by appealing to 
the Chair of the Advisory Committee 
on Export Policy for resolution. If such 
a request for escalation is not made 
within 5 days of the decision of the OC 
Chair, the Chair’s decision will be 
final. 

(2) Escalation to the Advisory Com-
mittee on Export Policy (ACEP). Re-
quests for escalation to the ACEP must 
be in writing from an official appointed 
by the President with the advice and 
consent of the Senate, or a person 
properly acting in such capacity, and 
cite both the statutory and the regu-
latory basis for the appeal. The ACEP 
will review all relevant information 
and recommendations. The Chair of the 
ACEP will inform the reviewing agen-
cies of the majority vote decision of 
the ACEP within 11 days from the date 
of receipt of the escalation request. 
Within 5 days of the decision, any dis-
senting agency may appeal in writing 
the ACEP’s decision to the Secretary 
of Commerce in the Secretary’s capac-
ity as the Chair of the Export Adminis-
tration Review Board. The written re-
quest must be made by the head of the 
agency requesting escalation and cite 
both the statutory and the regulatory 
basis for the appeal. Within the same 
period of time, the Secretary may ini-
tiate a meeting on his or her own ini-
tiative to consider a license applica-
tion. In the absence of a timely appeal, 
the decision of the ACEP will be final. 

(3) Escalation to the Export Administra-
tion Review Board (EARB). The EARB 

will review all relevant information 
and recommendations, and such other 
export control matters as may be ap-
propriate. The Secretary of Commerce 
will inform the reviewing agencies of 
the majority vote decision of the EARB 
within 11 days from the date of receipt 
of the appeal. Within 5 days of the deci-
sion, any agency dissenting from the 
decision of the EARB may appeal the 
decision to the President. The appeal 
must be in writing from the head of the 
dissenting agency. In the absence of a 
timely appeal, the decision of the 
EARB will be final. 

[61 FR 12829, Mar. 25, 1996, as amended at 62 
FR 25463, May 9, 1997]

§ 750.5 Status of pending applications 
and other requests. 

(a) Information available. You may 
contact BIS for status of your pending 
Classification Request, Advisory Opin-
ion, or license application. For Advi-
sory Opinion requests, telephone (202) 
482–4905 or send a fax to (202) 219–9179. 
For license applications and Classifica-
tion Requests, telephone BIS’s System 
for Tracking Export License Applica-
tions (‘‘STELA’’) at (202) 482–2752. 
STELA is an automated voice response 
system, that upon request via any 
standard touch-tone telephone, will 
provide you with up to the minute sta-
tus on any application pending at BIS. 
Press ‘‘0’’ on your keypad for online in-
structions or ‘‘9’’ for the letter ‘‘Z’’. 
Requests for status may be made only 
by the applicant or the applicant’s 
agent. 

(b) STELA’s hours. STELA is oper-
ational Monday through Friday from 
7:15am to 11:15pm and on Saturday 
from 8:00am to 4:00pm, Eastern Time. If 
you have any difficulty accessing 
STELA, contact during normal busi-
ness hours, one of BIS’s offices listed in 
§ 748.2(a) of the EAR. 

(c) Procedures to access information on 
STELA. Once you dial STELA you will 
be instructed to enter your Application 
Control Number using your push but-
ton telephone keys. After you enter the 
Application Control Number, STELA 
will provide you with the current sta-
tus of your license application or Clas-
sification request. 

[61 FR 12829, Mar. 25, 1996, as amended at 62 
FR 25463, May 9, 1997]
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