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Consumer Product Safety Commission § 1000.31 

and benefits of CPSC actions as re-
quired by the Consumer Product Safety 
Act, The National Environmental Pol-
icy Act, the Regulatory Flexibility Act 
and other Acts, and by policies estab-
lished by the Consumer Product Safety 
Commission. The Directorate manages 
hazard assessment and reduction 
projects as assigned. 

[56 FR 30496, July 3, 1991. Redesignated at 59 
FR 66673, Dec. 28, 1994, and further redesig-
nated at 64 FR 66579, Nov. 29, 1999]

§ 1000.30 Directorate for Engineering 
Sciences. 

The Directorate for Engineering 
Sciences, which is managed by the As-
sociate Executive Director for Engi-
neering Sciences, is responsible for de-
veloping technical policy for and im-
plementing the Commission’s engineer-
ing programs. The Directorate man-
ages hazard assessment and reduction 
projects as assigned by the Office of 
Hazard Identification and Reduction; 
provides engineering technical support 
and product safety assesments for the 
Office of Compliance; provides engi-
neering, scientific, and technical exper-
tise to the Commission and Commis-
sion staff as requested; and provides 
engineering technical support to other 
Commission organizations, activities, 
and programs as needed. The Direc-
torate develops and evaluates product 
safety standards, product safety tests 
and test methods, performance cri-
teria, design specifications, and quality 
control standards for consumer prod-
ucts, based on engineering and sci-
entific methods. It conducts engineer-
ing analysis and testing of the safety of 
consumer products, and evaluates and 
participates in the development of 
mandatory and voluntary standards for 
consumer products including engineer-
ing and human factors analyses in sup-
port of standards development and 
product compliance testing. The Direc-
torate performs or monitors research 
for consumer products in a broad array 
of engineering disciplines including 
chemical, electrical, fire protection, 
human factors, and mechanical engi-
neering. It conducts and coordinates 
engineering research, testing, and eval-
uation activities with other federal 
agencies, private industry, and con-
sumer interest groups. The Directorate 

conducts human factors studies and re-
search of consumer product related in-
juries, including evaluations of labels, 
signs and symbols, instructions, and 
other measures intended to address the 
human component of injury preven-
tion. The Directorate provides tech-
nical supervision and direction of engi-
neering activities including tests and 
analyses conducted in the field. 

[61 FR 1708, Jan. 23, 1996. Redesignated at 64 
FR 66579, Nov. 29, 1999]

§ 1000.31 Directorate for Laboratory 
Sciences. 

The Directorate for Laboratory 
Sciences, which is managed by the As-
sociate Executive Director for Labora-
tory Sciences, is responsible for con-
ducting engineering analyses and test-
ing of consumer products, supporting 
the development of voluntary and man-
datory standards, and supporting the 
Agency’s compliance activities 
through product safety assessments. A 
wide variety of products are tested and 
evaluated to determine the causes of 
failure and the hazards presented. 
Product safety tests involve mechan-
ical, electrical, and combustion engi-
neering, as well as thermal and chem-
ical analyses. Test protocols are devel-
oped, test fixtures and setups are de-
signed and fabricated, and tests are 
conducted following the requirements 
and guidance of voluntary and manda-
tory standards and/or using sound engi-
neering and scientific judgment. The 
Laboratory participates with and sup-
ports other agency directorates on 
multi-disciplinary teams in the devel-
opment of voluntary and mandatory 
standards. The Laboratory coordinates 
and cooperates with other Federal 
agencies, private industry, and con-
sumer interest groups by sharing engi-
neering and scientific research, test, 
and evaluation expertise. Additionally, 
Corrective Action Plans, proposed by 
manufacturers to correct a product de-
fect, are tested and evaluated to assure 
that the proposed changes adequately 
resolve the problem. Regulated prod-
ucts, such as children’s products, 
sleepwear, and bicycle helmets, are 
routinely tested and evaluated for com-
pliance with the Consumer Product 
Safety Act, the Federal Hazardous Sub-
stances Act, the Flammable Fabrics
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Act, and the Poison Prevention Pack-
aging Act. The Directorate is composed 
of the Mechanical Engineering Divi-
sion, the Electrical Engineering Divi-
sion (which includes flammable fab-
rics), and the Chemical Division. Over-
all, the directorate provides engineer-
ing, scientific, and other technical ex-
pertise to all entities within the Con-
sumer Product Safety Commission. 

[65 FR 53167, Sept. 1, 2000]

§ 1000.32 Directorate for Administra-
tion. 

The Directorate for Administration, 
which is managed by the Associate Ex-
ecutive Director for Administration, is 
responsible for formulating general ad-
ministrative policies supporting the 
Commission in the areas of financial 
management, procurement, and gen-
eral administrative support services in-
cluding property and space manage-
ment, physical security, printing, and 
warehousing. The Directorate is re-
sponsible for the payment, accounting, 
and reporting of all expenditures with-
in the Commission and for operating 
and maintaining the Commission’s ac-
counting system and subsidiary Man-
agement Information System which al-
locates staff work time and costs to 
programs and projects. 

[61 FR 1708, Jan. 23, 1996]

§ 1000.33 Directorate for Field Oper-
ations. 

(a) The Directorate for Field Oper-
ations, which is managed by the Asso-
ciate Executive Director for Field Op-
erations, has direct line authority over 
all Commission field operations; devel-
ops, issues, approves, or clears pro-
posals and instructions affecting the 
field activities; and provides a central 
point within the Commission from 
which Headquarters officials can ob-
tain field support services. The Direc-
torate provides direction and leader-
ship to the Regional Center Directors 
and to all field employees and promul-
gates policies and operational guide-
lines which form the framework for 
management of Commission field oper-
ations. The Directorate works closely 
with the other Headquarters functional 
units, the Regional Centers, and other 
field offices to assure effective Head-

quarters-field relationships, proper al-
location of resources to support Com-
mission priorities in the field, and ef-
fective performance of field tasks. It 
represents the field and prepares field 
program documents. It coordinates di-
rect contact procedures between Head-
quarter’s offices and Regional Centers. 
The Directorate is also responsible for 
liaison with State, local, and other 
Federal agencies on product safety pro-
grams in the field. 

(b) Regional Centers are responsible 
for carrying out investigative, compli-
ance, and consumer information and 
public affairs activities within their 
areas. They encourage voluntary indus-
try compliance with the laws and regu-
lations administered by the Commis-
sion, identify product related incidents 
and investigate selected injuries or 
deaths associated with consumer prod-
ucts, and implement wide-ranging pub-
lic information and education pro-
grams designed to reduce consumer 
product injuries. They also provide 
support and maintain liaison with com-
ponents of the Commission, other Re-
gional Centers, and appropriate Fed-
eral, State, and local government of-
fices. 

[56 FR 30496, July 3, 1991. Redesignated at 59 
FR 66673, Dec. 28, 1994]

PART 1009—GENERAL STATEMENTS 
OF POLICY OR INTERPRETATION

Sec.
1009.3 Policy on imported products, import-

ers, and foreign manufacturers. 
1009.8 Policy on establishing priorities for 

Commission action. 
1009.9 Policy regarding the granting of 

emergency exemptions from Commission 
regulations.

§ 1009.3 Policy on imported products, 
importers, and foreign manufactur-
ers. 

(a) This policy states the Commis-
sion’s views as to imported products 
subject to the Consumer Product Safe-
ty Act (15 U.S.C. 2051) and the other 
Acts the Commission administers: The 
Federal Hazardous Substances Act (15 
U.S.C. 1261), the Flammable Fabrics 
Act (15 U.S.C. 1191), the Poison Preven-
tion Packaging Act (15 U.S.C. 1471), and 
the Refrigerator Safety Act (15 U.S.C.
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