Depariment of Veterans Affairs

of the General Counsel (022A), Depart-
ment of Veterans Affairs, 810 Vermont
Avenue, NW., Washington, DC 20420.

(Authority: 38 U.S.C. 5904)

[57 FR 4109, Feb. 3, 1992, as amended at 61 FR
20450, May 7, 1996]

§20.605 Rule 605. Other persons as
representative.

(a) Scope of rule. This section applies
to representation other than by a rec-
ognized organization, an agent admit-
ted to practice before the Department
of Veterans Affairs, or an attorney-at-
law.

(b) Who may act as representative. Any
competent person may be recognized as
a representative for a particular claim,
unless that person has been barred
from practice before the Department of
Veterans Affairs.

(c) Designation. The designation of an
individual to act as an appellant’s rep-
resentative may be made by executing
a VA Form 22a, “Appointment of Attor-
ney or Agent as Claimant’s Represent-
ative.” This form gives the individual
power of attorney to represent the ap-
pellant in all matters pertaining to the
presentation and prosecution of claims
for any and all benefits under laws ad-
ministered by the Department of Vet-
erans Affairs. In lieu of using the form,
the designation may be by a written
document signed by both the appellant
and the individual representative,
which may be in the form of a letter,
which authorizes a named individual to
act as the appellant’s representative
only with respect to a specific claim
involving one or more specific benefits.
The document must include the name
of the veteran; the name of the appel-
lant if other than the veteran (e.g., a
veteran’s survivor, a guardian, or a fi-
duciary appointed to receive VA bene-
fits on an individual’s behalf); the ap-
plicable Department of Veterans Af-
fairs file number; the appellant’s con-
sent for the individual representative
to have access to his or her Depart-
ment of Veterans Affairs records; the
name of the individual representative;
a description of the specific claim for
benefits to which the designation of
representation applies; and a certifi-
cation that no compensation will be
charged or paid for the individual rep-
resentative’s services. The designation,
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in either form, must be filed with the
agency of original jurisdiction or, if
the appellate record has been certified
to the Board for review, with the Board
of Veterans’ Appeals. The designation
will be effective when it is received by
the agency of original jurisdiction or,
if the appellate record has been cer-
tified to the Board for review, by the
Board of Veterans’ Appeals. A properly
filed designation made prior to appeal
will continue to be honored, unless it
has been revoked or unless the rep-
resentative has properly withdrawn.

(d) Representation of more than one ap-
pellant. An individual recognized as an
appellant’s representative under this
Rule may represent only one appellant.
If an individual has been recognized as
a representative for one appellant and
wishes to represent another appellant,
he or she must obtain permission to do
so from the Office of the General Coun-
sel as provided in §14.630 of this chap-
ter.

(Authority: 38 U.S.C. 5903)

[57 FR 4109, Feb. 3, 1992, as amended at 61 FR
20450, May 7, 1996]

§20.606 Rule 606. Legal interns, law
students and paralegals.

(a) Consent of appellant. If it is con-
templated that a legal intern, law stu-
dent, or paralegal will assist in the ap-
peal, written consent must be obtained
from the appellant. The written con-
sent must include the name of the vet-
eran; the name of the appellant if other
than the veteran (e.g., a veteran’s sur-
vivor, a guardian, or a fiduciary ap-
pointed to receive VA benefits on an
individual’s behalf); the applicable De-
partment of Veterans Affairs file num-
ber; the name of the attorney-at-law;
the consent of the appellant for the use
of the services of legal interns, law stu-
dents, or paralegals and for such indi-
viduals to have access to applicable De-
partment of Veterans Affairs records;
and the names of the legal interns, law
students, or paralegals who will be as-
sisting in the case. In the case of ap-
peals before the Board in Washington,
DC, the signed consent must be sub-
mitted to: Director, Management and
Administration (01E), Board of Vet-
erans’ Appeals, 810 Vermont Avenue,
NW., Washington, DC 20420. In the case
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of hearings before a Member or Mem-
bers of the Board at Department of
Veterans field facilities, the consent
must be presented to the presiding
Member of the hearing as noted in
paragraph (d). Unless revoked by the
appellant, such consent will remain ef-
fective in the event the original attor-
ney of record is replaced by another at-
torney who is a member of the same
law firm or another attorney employed
by the same legal services office.

(b) Supervision. Legal interns, law
students and paralegals must be under
the direct supervision of a recognized
attorney-at-law in order to prepare and
present cases before the Board of Vet-
erans’ Appeals.

(c) Hearings. Legal interns, law stu-
dents and paralegals who desire to par-
ticipate at a hearing before the Board
in Washington, DC, must make ad-
vance arrangements with the Director,
Management and Administration (01E)
and submit written authorization from
the attorney naming the individual
who will be participating in the hear-
ing. In the case of hearings before a
Member or Members of the Board at
Department of Veterans field facilities
in the field, the attorney-at-law not
less than 10 days prior to the scheduled
hearing date must inform the office of
the Department of Veterans Affairs of-
ficial who gave notice of the Travel
Board hearing date and time that the
services of a legal intern, law student,
or paralegal will be used at the hear-
ing. At the same time, a prehearing
conference with the presiding Member
of the hearing must be requested. At
the conference, the written consent of
the appellant for the use of the services
of such an individual required by para-
graph (a) must be presented and agree-
ment reached as to the individual’s
role in the hearing. Legal interns, law
students or paralegals may not present
oral arguments at hearings either in
the field or in Washington, DC, unless
the recognized attorney-at-law is
present. Not more than two such indi-
viduals may make presentations at a
hearing. The presiding Member at a
hearing on appeal may require that not
more than one such individual partici-
pate in the examination of any one wit-
ness or impose other reasonable limita-
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tions to ensure orderly conduct of the
hearing.

(d) Withdrawal of permission for legal
interns, law students, and paralegals to
assist in the presentation of an appeal.
When properly designated, the attor-
ney-at-law is the recognized represent-
ative of the appellant and is respon-
sible for ensuring that an appeal is
properly presented. Legal interns, law
students, and paralegals are permitted
to assist in the presentation of an ap-
peal as a courtesy to the attorney-at-
law. Permission for a legal intern, law
student, or paralegal to prepare and
present cases before the Board may be
withdrawn by the Chairman or pre-
siding Member at any time if a lack of
competence, unprofessional conduct, or
interference with the appellate process
is demonstrated by that individual.

(Authority: 38 U.S.C. 5904, 7105(b)(2))

[57 FR 4109, Feb. 3, 1992, as amended at 61 FR
20450, May 7, 1996; 61 FR 29028, June 7, 1996]

§20.607 Rule 607. Revocation of a rep-
resentative’s authority to act.

Subject to the provisions of §20.1304
of this part, an appellant may revoke a
representative’s authority to act on his
or her behalf at any time, irrespective
of whether another representative is
concurrently designated. Written no-
tice of the revocation must be given to
the agency of original jurisdiction or,
if the appellate record has been cer-
tified to the Board for review, to the
Board of Veterans’ Appeals. The rev-
ocation is effective when notice of the
revocation is received by the agency of
original jurisdiction or the Board, as
applicable. An appropriate designation
of a new representative will automati-
cally revoke any prior designation of
representation. If an appellant has lim-
ited a designation of representation by
an attorney-at-law to a specific claim
under the provisions of Rule 603, para-
graph (a) (§20.603(a) of this part), or has
limited a designation of representation
by an individual to a specific claim
under the provisions of Rule 605, para-
graph (c) (§20.605(c) of this part), such
specific authority constitutes a revoca-
tion of an existing representative’s au-
thority to act only with respect to, and
during the pendency of, that specific



