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hours per week over a minimum of 5 
days per week, as well as provide serv-
ices on an as-needed, unscheduled 
basis. The calculation of average hours 
shall include travel time for mobile 
service centers. In addition: 

(1) Space in a service center shall be 
made available as mutually agreeable 
for use by VA staff and other appro-
priate agencies and organizations to 
assist homeless veterans; 

(2) A service center shall be equipped 
to provide, or assist in providing, 
health care, mental health services, 
hygiene facilities, benefits and employ-
ment counseling, meals, and transpor-
tation assistance; 

(3) A service center shall provide 
other services as VA determines nec-
essary based on the need for services 
otherwise not available in the geo-
graphic area; and 

(4) A service center may be equipped 
and staffed to provide, or to assist in 
providing, job training and job place-
ment services (including job readiness, 
job counseling, and literacy and skills 
training), as well as any outreach and 
case management services that may be 
necessary to meet the requirements of 
this paragraph. 

(l) Fixed site service centers will 
prominently post at or near the en-
trance to the service center their hours 
of operation and contacts in case of 
emergencies. Mobile service centers 
must take some action reasonably cal-
culated to provide in advance a ten-
tative schedule of visits, (e.g., news-
papers, fliers, public service announce-
ments on television or radio). The 
schedule should include but is not lim-
ited to: 

(1) The region of operation; 
(2) Times of operation; 
(3) Expected services to be provided; 

and 

(4) Contacts for specific information 
and changes. 

(The Office of Management and Budget has 
approved the information collection require-
ments in this section under control number 
2900–0554.) 

(Authority: 38 U.S.C. 501, 2002, 2011, 2012, 2061, 
2064, 7721 note) 

[68 FR 13594, Mar. 19, 2003, as amended at 68 
FR 55468, Sept. 26, 2003] 

§ 61.81 Outreach activities. 
Recipients of capital grants and per 

diem under this part relating to sup-
portive housing or service centers must 
use their best efforts to ensure that eli-
gible hard-to-reach veterans are found, 
engaged, and provided assistance. Ac-
cordingly, a recipient should search for 
homeless veterans at places such as 
shelters, soup kitchens, parks, bus or 
train stations, and the streets. Out-
reach particularly should be directed 
toward veterans who have a nighttime 
residence that is an emergency shelter 
or a public or private place not ordi-
narily used as a regular sleeping ac-
commodation for human beings (e.g., 
cars, streets, or parks). 

(Authority: 38 U.S.C. 501, 2002, 2011, 2012, 2061, 
2064, 7721 note) 

§ 61.82 Resident rent for supportive 
housing. 

(a) Each resident of supportive hous-
ing may be required to pay rent in an 
amount determined by the recipient, 
except that such rent may not exceed 
30 percent of the resident’s monthly in-
come after deducting medical expenses, 
child care expenses, court ordered child 
support payments, or other court or-
dered payments. 

(b) Resident rent may be used for 
costs of operating the supportive hous-
ing or to assist supportive housing resi-
dents move to permanent housing. 

(c) In addition to resident rent, re-
cipients may charge residents reason-
able fees for services not covered by VA 
per diem funds and not otherwise pro-
vided by VA. 

(Authority: 38 U.S.C. 501, 2002, 2011, 2012, 2061, 
2064, 7721 note) 
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