§51.368

(c) SIP requirements. The SIP shall in-
clude a description of the training pro-
gram, the written and hands-on tests,
and the licensing or certification proc-
ess.

[57 FR 52987, Nov. 5, 1992, as amended at 65
FR 45534, July 24, 2000]

§51.368 Public information and con-
sumer protection.

(a) Public awareness. The SIP shall in-
clude a plan for informing the public
on an ongoing basis throughout the life
of the I/M program of the air quality
problem, the requirements of Federal
and State law, the role of motor vehi-
cles in the air quality problem, the
need for and benefits of an inspection
program, how to maintain a vehicle in
a low-emission condition, how to find a
qualified repair technician, and the re-
quirements of the I/M program. Motor-
ists that fail the I/M test in enhanced I/
M areas shall be offered a list of repair
facilities in the area and information
on the results of repairs performed by
repair facilities in the area, as de-
scribed in §51.369(b)(1) of this subpart.
Motorists that fail the I/M test shall
also be provided with information con-
cerning the possible cause(s) for failing
the particular portions of the test that
were failed.

(b) Consumer protection. The oversight
agency shall institute procedures and
mechanisms to protect the public from
fraud and abuse by inspectors, mechan-
ics, and others involved in the I/M pro-
gram. This shall include a challenge
mechanism by which a vehicle owner
can contest the results of an inspec-
tion. It shall include mechanisms for
protecting whistle blowers and fol-
lowing up on complaints by the public
or others involved in the process. It
shall include a program to assist own-
ers in obtaining warranty covered re-
pairs for eligible vehicles that fail a
test. The SIP shall include a detailed
consumer protection plan.

[57 FR 52987, Nov. 5, 1992, as amended at 65
FR 45534, July 24, 2000]

§51.369 Improving effective-

ness.
Effective repairs are the key to

achieving program goals and the State
shall take steps to ensure the capa-

repair
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bility exists in the repair industry to
repair vehicles that fail I/M tests.

(a) Technical assistance. The oversight
agency shall provide the repair indus-
try with information and assistance re-
lated to vehicle inspection diagnosis
and repair.

(1) The agency shall regularly inform
repair facilities of changes in the in-
spection program, training course
schedules, common problems being
found with particular engine families,
diagnostic tips and the like.

(2) The agency shall provide a hot
line service to assist repair technicians
with specific repair problems, answer
technical questions that arise in the
repair process, and answer questions
related to the legal requirements of
State and Federal law with regard to
emission control device tampering, en-
gine switching, or similar issues.

(b) Performance monitoring. (1) In en-
hanced I/M program areas, the over-
sight agency shall monitor the per-
formance of individual motor vehicle
repair facilities, and provide to the
public at the time of initial failure, a
summary of the performance of local
repair facilities that have repaired ve-
hicles for retest. Performance moni-
toring shall include statistics on the
number of vehicles submitted for a
retest after repair by the repair facil-
ity, the percentage passing on first
retest, the percentage requiring more
than one repair/retest trip before pass-
ing, and the percentage receiving a
waiver. Programs may provide motor-
ists with alternative statistics that
convey similar information on the rel-
ative ability of repair facilities in pro-
viding effective and convenient repair,
in light of the age and other character-
istics of vehicles presented for repair
at each facility.

(2) Programs shall provide feedback,
including statistical and qualitative
information to individual repair facili-
ties on a regular basis (at least annu-
ally) regarding their success in repair-
ing failed vehicles.

(3) A prerequisite for a retest shall be
a completed repair form that indicates
which repairs were performed, as well
as any technician recommended repairs
that were not performed, and identi-
fication of the facility that performed
the repairs.
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