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involve outlays for additional equip-
ment or other facilities solely for the 
purpose of providing such services, ex-
cept where the costs thereof are 
charged to the user of such services. 
Further, no staff additions may be 
made which impede the implementa-
tion of, or adherence to, the employ-
ment ceilings contained in the Office of 
Management and Budget allowance let-
ters. 

(e) Such services will be provided 
only upon payment or provision for re-
imbursement by the unit of govern-
ment making the request of salaries 
and all other identifiable direct and in-
direct costs of performing such serv-
ices. For cost determination purposes, 
GSA will be guided by the policies set 
forth in the Office of Management and 
Budget Circular No. A–25, dated Sep-
tember 23, 1959, subject: User charges. 

§ 105–50.105 Coordination of requests. 

(a) All inquiries of a general nature 
concerning services GSA can provide 
shall be addressed to the General Serv-
ices Administration (BR), Washington, 
D.C. 20405. The Director of Manage-
ment Services, Office of Administra-
tion, shall serve as the central coordi-
nator for such inquiries and shall as-
sign them to the appropriate organiza-
tional element of GSA for expeditious 
handling. 

(b) Requests for specific services may 
be addressed directly to Heads of Serv-
ices and Staff Offices and to Regional 
Administrators. Section 105–50.202 de-
scribes the specific services GSA can 
provide. 

(c) If the proper GSA organizational 
element is not known to the State or 
local unit of government, the request 
shall be addressed as in paragraph (a) 
of this section to ensure appropriate 
handling. 

§ 105–50.106 GSA response to requests. 

(a) Direct response to each request 
shall be made by the Head of the appli-
cable Service or Staff Office or Re-
gional Administrator. He shall outline 
the service to be provided and the fee 
or reimbursement required. Any spe-
cial conditions concerning time and 
priority, etc., shall be stated. Written 
acceptance by the authorized State or 

local governmental entity shall con-
stitute a binding agreement. 

(b) Heads of Services and Staff Of-
fices and Regional Administrators 
shall maintain complete records and 
controls of services provided on a cal-
endar year basis to facilitate accurate, 
annual reporting, as required in § 105– 
50.401. 

Subpart 105–50.2—Services Avail-
able From General Services 
Administration 

§ 105–50.201 Agencywide mission. 
(a) In its role as a central property 

management agency, GSA constructs, 
leases, operates, and maintains office 
and other space: procures and distrib-
utes supplies; coordinates and provides 
for the economic and efficient pur-
chase, lease, sharing, and maintenance 
of automatic data processing equip-
ment by Federal agencies; manages 
stockpiles of materials maintained for 
use in national emergencies; transfers 
excess real and personal property 
among Federal agencies for further 
use; disposes of surplus real and per-
sonal property, by donation or other-
wise, as well as materials excess to 
stockpile requirements; operates cen-
tralized data processing centers and 
telecommunications and motor pool 
systems; operates the National Ar-
chives and Presidential libraries; and 
provides a variety of records manage-
ment services, including the operation 
of centers for storing and admin-
istering records, as well as other com-
mon services. 

(b) Special or technical services may 
be provided by many organizational 
elements of GSA with respect to their 
functional areas, but the requesting 
State or local agency needs only to 
know that the service desired is related 
to one or more of the functional areas 
described above and direct its request 
as provided for under § 105–50.105. State 
and local units of government are also 
encouraged to consult the ‘‘Catalog of 
Federal Domestic Assistance’’ as a 
more complete guide to the many other 
Federal assistance programs available 
to them. The catalog, issued annually 
and updated periodically by the Office 
of Management and Budget, is avail-
able through the Superintendent of 
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Documents, Government Printing Of-
fice, Washington, DC 20402. 

§ 105–50.202 Specific services. 
Within the functional areas identi-

fied in § 105–50.201, GSA can provide the 
services hereinafter described. 

§ 105–50.202–1 Copies of statistical or 
other studies. 

This material includes a copy of any 
existing statistical or other studies and 
compilations, results of technical tests 
and evaluations, technical informa-
tion, surveys, reports, and documents, 
and any such materials which may be 
developed or prepared in the future to 
meet the needs of the Federal Govern-
ment or to carry out normal program 
responsibilities of GSA. 

§ 105–50.202–2 Preparation of or assist-
ance in the conduct of statistical or 
other studies. 

(a) This service includes preparation 
of statistical or other studies and com-
pilations, technical tests and evalua-
tions, technical information, surveys, 
reports, and documents and assistance 
in the conduct of such activities and in 
the preparation of such materials, pro-
vided they are of a type similar to 
those which GSA is authorized by law 
to conduct or prepare and when re-
sources are available. 

(b) Specific areas in which GSA can 
conduct or participate in the conduct 
of studies include: 

(1) Space management, including as-
signment and utilization; 

(2) Supply management, including 
laboratory tests and evaluations; 

(3) Management of motor vehicles; 
(4) Archives and records manage-

ment; 
(5) Automatic data processing sys-

tems; and 
(6) Telecommunications and tele-

processing systems and services. 

§ 105–50.202–3 Training. 
(a) This training consists of the type 

which GSA is authorized by law to con-
duct for Federal personnel and others 
or which is similar to such training. 

(b) Descriptions of the specific train-
ing courses conducted by GSA are pub-
lished annually in the Interagency 
Training Programs bulletin, copies of 

which are available from the U.S. Civil 
Service Commission, Washington, D.C. 
20415. 

§ 105–50.202–4 Technical assistance in-
cident to Federal surplus personal 
property. 

Technical assistance will be provided 
in the screening and selection of sur-
plus personal property under existing 
laws, provided such aid primarily 
strengthens the ability of the recipient 
in developing its own capacity to pre-
pare proposals. 

§ 105–50.202–5 Data processing serv-
ices. 

GSA will develop ADP logistical fea-
sibility studies, software, systems 
analyses, and programs. To the extent 
that data processing capabilities are 
available, GSA will also assist in secur-
ing data processing services on a tem-
porary, short term basis from other 
Federal facilities or Federal Data Proc-
essing Centers. 

§ 105–50.202–6 Communications serv-
ices. 

GSA will continue to make its bulk 
rate circuit ordering services available 
for use by State and local govern-
ments. Under a revised tariff effective 
December 12, 1971, GSA will bill the 
State and local governments for their 
share of the TEL PAK costs. Services 
provided prior to December 12, 1971, 
will be billed by the contractors under 
the former arrangements. In addition, 
certain activities, such as surplus prop-
erty agencies which have frequent com-
munications with Federal agencies, 
will be given access to the Federal 
Telecommunications System switch-
boards. 

§ 105–50.202–7 Technical information 
and advice. 

GSA will provide technical informa-
tion, personnel management systems 
services, and technical advice on im-
proving logistical and management 
services which GSA normally provides 
for itself or others under existing au-
thorities. 
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