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§488.105 42 CFR Ch. IV (10-1-04 Edition)

DRUG ERROR CALCULATION
(SEE SOM Appendix N Part 2)

How to Caiculate a Medication Error Rate—In calculating the percentage of errors, the numerator in the
ratio is the total number of errors that you observe, both significant and non-significant. The denominator
is all the doses observed being administered plus the doses ordered but not administered. The equation
for calculating a medication error rate is as follows:

Medication Error Rate = Number of errors observed X 100
Opportunities for errors

Where: Opportunities for errors equals the number of doses administered plus the number of
doses ordered but not administered.

Comments

For example, you observed the administration of drugs to 20 patients. There were a total of 47 drugs
administered (47 opportunities for errors). At the completion of the reconciliation of your Observations with
the physicians’ orders, you find that three medication errors were made in administration and one medication
was omitted (ordered but not administered). The omitted dose is included in both the numerator and the
denominator. Therefore, following the above formula, your equation would be as follows:

3+1 x 100 = 8.3%
47 + 1

*U.SGPO:1980-0-181-264/53836

756



§488.105

Centers for Medicare & Medicaid Services, HHS

ISHIAIY 335

G@mﬁ £25'V4OH WHOA

uepIse)

‘peIen0d seleld

‘gsmesedwe) Jedoid -

‘gise) e|qeideddy ‘y

‘spesu
1enpiaipur 1oy punosb so peddoyo ‘ind poo4 6

‘AIleNpIAIpUI peAIBs Seysip eeind }

‘s|eeWw Jo 9,G, Ajerewixoidde jee sjuepisey @

‘suoiuod jo Aoenbepy ‘p

‘Aoenbepe |euoninN o

*18pI0 sueidisAyd o1 esuewIOjUO) ‘q

‘|leew ueemieq ueds ewn/s|esw jO JeqWNN ‘e

« STVIN 40 ONIAY3S T

|
|
|
|
|
|
|
|
|
|
|
|
I
|
|
|
|
|
|
|
|
|
|
+
|
|
|
1
|
I
|
|
|
|
|
|

‘uoneiueA e|qeuojwoo/eienbepy e
‘6unyby e|qeuojwoo/erenbepy p
‘sseulues|y o

*SluepIse! ||e Selepowwocdy ‘q
‘JUBIBAOW 1011IS8) JOU Seop 8z1S ‘e

STVIN ONV V3HV ONINIO L

= SINIAISTY (S) IAI4 40 WNNININ ¥ T1INYS, &
‘wio4 EGEEBW \Aw\(:m. VO $810ue1deq 8ION +
PepINDI 8IUBISISSY GION €

‘SIOPH) SUBIOISAYS MOINBH/DOAIOS STBOK OION 2
8oy Bunig enesqo ‘L SHSVL

SNOILIONYHLSNI

31va A3AHNS

HIBNNN H3AINOHd

133HSHHOM 3ONVISISSY ONILVY3 B VIHV ONINIG

00¥0-8€60 ON BNO
03A0OHddY WHO 4

NOUVHISININGY ONIONYNIS FHVD HLTVIH
SIDNAHIS NYWNH ONY H1TV3H 4O ININLIBYLIQ

757



§488.110

FORM APPROVED
OMB NO. 0938-0400

trays unless contraindicated.
q. Medically able residents eating in dining area.

I. Residents ready for meal when served.
o. Functional trays for bedfast residents.

r. Bedtime nourishment offered.

n. Utensils available.

k. Served promptly.

‘p. Salt, pepper, sugar, other condiments on resident’s

m. Attractive.

DEPARTMENT OF HEALTH AND HUMAN SERVICES
HEALTH CARE FINANCING ADMINISTRATION
3. SUPERVISION OF RESIDENT NUTRITION

2. SERVING OF MEALS ° (continued)

§488.110 Procedural guidelines.

SNF/ICF Survey Process. The purpose
for implementing a new SNF/ICF sur-
vey process is to assess whether the
quality of care, as intended by the law
and regulations, and as needed by the

a. Prompt assistance.

2
c
£
z
g
g
°
g 3
2 B
5 s 8
§ 2 2
= 0§t
> =z
& . F B
o _. b4 ® =
82 £ 4 &
£ £ %
w 2 @ 13
3o 2 £ S
22 838 & b
% = 2
go 2 5 $
g3 2
& 5 ¢ 2
2 € 8_ 3
Q3 3 @~
c3 -3
s ° .253
2e § 3. °©
s 2 228 § 5
2 ad @ E;
83 & 23 :
25 % z% ¢ g
& 3 &% E= &
o ¢ © o 2
2
4
o
e

42 CFR Ch. IV (10-1-04 Edition)

resident, is actually being provided in
nursing homes. Although the onsite re-
view procedures have been changed, fa-
cilities must continue to meet all ap-
plicable Conditions/Standards, in order
to participate in Medicare/Medicaid
programs. That is, the methods used to
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